MocTaHoBneHue MNpaButenscTBa MiBaHOBCKOM obnacTu
oT 5 nekabps 2014 r. N 510-n
"O6 yTBepxaeHun MNopsagka npegocTaBneHns counanbHbIX YCyr NOCTaBLLMKaMK
coumanbHbIX yenyr B ViBaHoBckon obnactun”

B cootBetctBUM ¢ DepepanbHbiv 3akoHoM OT 28.12.2013 N 442-03 "O6 ocHoBax
coumanbHoro obcnyxumBaHusa rpaxgaH B Poccuiickon depepauun”, 3akoHom KBaHoBCKOWM
obnactn ot 25.02.2005 N 59-O3 "O coumanbHOM 06CRYXMBaHUM TpaxgaH M couunanbHOn
noggepxke oOTAenbHbIX Kateropun rpaxgaH B KMBaHoBckom obnactu" [lpaBuTenbCcTBO
MBaHoBCcKkOM obnacTtn NnocTaHOBMAET:

1. YtBepantb [lopsgok npedocTaBneHna  couuanbHbIX — YCNyr  MnocTaBLiMKamu
coumanbHbIX ycnyr B ViBaHoBCKOM obnacTtu (npunaraetcs).

2. MNpusHaTtb yTpaTUBLLMMUK CUNY:

noctaHoBneHna AgMUHUCTpauumn MeaHoBckon obnacTu:

oT 14.06.2005 N 108-na "O6 yTtBepxaeHun NepeyHs rapaHTUPOBaHHbLIX rOCYy4apCTBOM
coumanbHbIX YCNyr, NPeAoCTaBnsiEMbIX rpa)kgaHam MoXunoro Bo3pacrta U UHBanvaam (B Tom
yucne geTaAM-UHBanMaam) rocygapCTBEHHbIMU YYpeXOeHUssMU coumnanbHOro obnyxmeaHug
MBaHoBckown obnactn";

or 14.06.2005 N 111-na "O6 yTtBepxaeHun [lopagka wn ycnoBum HaLOMHOrO,
NnoslyCTauMOHApPHOro, CTaUMOHAPHOrO0 (BPEMEHHOIO MPOXUBAHUS, BPEMEHHOrO npuioTa)
coumnarnbHoro obcnyxMBaHUss B rocyfapCTBEHHbIX YYPEXAEHNAX coumanbHOro obnyxmeaHus
MBaHoBckown obnactn";

or 22.07.2005 N 129-na "O [lopsigke npegocTaBneHns coumasnbHbIX —ycnyr
HEeCOBEpPLUEHHOMNETHUM, HAaXOAALWMMCA B COLMANbHO ONACHOM MOMOXEHUN NN MHOW TPYOHON
XWU3HEHHOW CUTyauun, y4pexaeHnamMm coumanbHoro obecnyxmBaHus HaceneHms";

noctaHoBneHus MNpaButenbcTea ViBaHOBCKOM ob6nacTu:

ot 25.04.2006 N 74-n "O BHECEHUM M3MEHEHWN B MOCTAHOBMEHWE AAMUHUCTPaALMK
MBaHoBckown obnactu ot 14.06.2005 N 111-na";

ot 07.06.2007 N 141-n "O BHECeHUN U3MEHEHUN B MOCTAHOBMEHUS AAMUHUCTPaLMN
MBaHoBckown obnactn ot 14.06.2005 N 108-na n ot 14.06.2005 N 109-na";

ot 01.08.2007 N 178-n "O6 yTtBepxaeHuun lNMopsiaka npegocTaBfieHnsi CTaUuMOHAPHOTo
coumnanbHoro obcnyxmBaHnsa B rocy4apCTBEHHbIX CTALUMOHAPHbIX YYPEXOAEHMSX COLManbHOro
obnyxuBaHus BaHoBckon obracTtun®;

ot 18.01.2008 N 2-n "O BHECEHUN WN3MEHEHUMA B MNOCTAHOBMEHWe AQMUHUCTpaUUn
MBaHoBckon obnactu ot 22.07.2005 N 129-na";

oT 26.03.2008 N 46-n "O BHECEHUM U3MEHEHUSA B MOCTaHOBNEHWE AOQMUHUCTpaUUn
MBaHoBckon obnactn ot 22.07.2005 N 129-na";

ot 30.04.2010 N 133-n "O BHECEHUN NU3MEHEHUIN B MOCTaAHOBIEHME AOMUHUCTpaUUn
MBaHoBckon obrnactm ot 14.06.2005 N 11l-na "O6 yTtBepxaeHumn [lopsgka v ycrnoBuK
HaJOMHOro, MONyCTauWMOHAPHOro, CTaUMOHAPHOro (BPEMEHHOrO MNPOXMBaHUS, BPEMEHHOMO
npuioTa) coumanbHOro ob6CnyXMBaHUs B TOCYOAPCTBEHHBIX YYPEXOEHUAX CcounanbHOro
obnyxuBaHus BaHoBckon obnactun”;

ot 20.05.2010 N 153-n "O BHeceHun U3MeHeHust B NocTaHoBneHne AQMUHUCTPaLMn
MBaHoBckon obnactn ot 22.07.2005 N 129-na "O [lNopsgke npenocTaBneHus coumanbHbIX
yCnyr HECOBEPLLUEHHONETHUM, HaxXO4SALWMMCA B COLMAribHO OMacHOM MOMOXEHUU UM NHOWN
TPYOHOW XXN3HEHHON CUTyaLMKn, YYPEXOEHNAMMN COLManbHOro obenyxmBaHusa HaceneHms";

ot 06.07.2010 N 235-n "O BHeECeHUN U3MEHeHUs B NOCTaHoBneHne AQMUHUCTpaLMn
MBaHoBckon obnactn ot 14.06.2005 N 111-na "O6 yTtBepxaeHun [lopsgka u ycnosum
HaZOMHOro, MONyCcTauMoOHapHOro, CTauUOHaApPHOro (BPEMEHHOIO MNPOXMBAHUS, BPEMEHHOro
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npuoTa) coumanbHOro 06CnyXmBaHMA B rOCYAApPCTBEHHbBIX YYPEXAEHUSIX COLManbHOro
obnyxuBaHus BaHoBckon obnacTtn”;

or 26.10.2011 N 377-n "O BHeCeHUM W3MEHEHUA B HEKOTOpble MNOCTaHOBMNEHUS
MpaButenbcTBa ViBaHoBCKON ob6nactu n AgMmnHmncTpaummn VisaHosckon obnactu®;

or 23.11.2011 N 424-n "O BHeCeHUM W3MEHEHUA B HEKOTOpble MNOCTaHOBMEHUSN
AoMnHucTpaunn MisaHosckon obnactun';

ot 02.02.2012 N 29-n "O BHecCeHUM M3MEHEHUS1 B MocTaHoBrieHne [lpaBuTenbCcTBa
MeaHoBckon obnactm ot 01.08.2007 N 178-n "O6 ytBepxaeHuu lNopsaka npenocTaBreHus
CTaUMOHApPHOro  CouManbHOrO  OBCNYXXMBAHUA B FOCY4APCTBEHHbIX  CTaLMOHapHbIX
yupexneHusix coumanbHoro obnyxumesaHus MieaHosckon obnactn';

or 21.06.2012 N 205-n "O BHeCeHUM W3MEHEHUA B HEKOTOpble MNOCTaHOBMEHUS
AoMnHnctpauun MBaHoBckon obnactu, lNMpaButenbctBa ViBaHoBCKOW 06nactn, Npu3HaHUK
yTpaTUBLLMMM CUITY HEKOTOPbIX MNOCTaHOBNeHUn AamuHucTpauum KeaHoBckon obnactw,
MpaButenbcTBa ViBaHoBCKOW ob6nacTun';

oT 29.12.2012 N 581-n "O BHeCeHMM W3MEHEHUA B HEKOTOpble MNOCTAHOBMEHUSA
AoMnHuctpaumn KMeBaHoBckon obnactm n noctaHoBrneHust [NpaBuTtensctBa WBaHOBCKON
obnactu";

or 11.09.2013 N 371-n "O6 ycTaHOBNEHUN rOCYQAPCTBEHHbIX CTaHOApPTOB
counanbHoro obcnyxusaHus B VMiBaHoBckon obnactun®;

ot 18.03.2014 N 92-n "O BHeceHUN U3MEHEHUA B MNOCTaHoBreHue [lpaBuTeEnbCTBa
MeaHoBckon obnactm ot 11.09.2013 N 371-n "O6 ycTaHOBNEHWN TrOCYAapPCTBEHHbIX
CcTaHOapToB counanbHoro obcnyxusaHus B ViBaHoBckon obnacTtu'.

3. HacTosiwee noctaHoBneHue Bctynaet B cuny ¢ 01.01.2015.

'y6epHaTop VMBaHoBCKOM obnacTtu M.A. KoHbkoB

MpunoxeHue

K NOCTaHOBEHUIO

lNMpaButenbcTBa MBaHOBCKOM OoGnacTu
ot 5 nekabps 2014 r. N 510-n

Mopspok
npeaocTaBrieHUs counarnbHbIX YCNyr NoCTaBWMKaMU columarnbHbIX yCNnyr B
MNBaHoBCcKoM obnacTu

1. O6LWwme nonoxeHus

1.1. Hactoawwumn [lopssgok npenocTaBreHnss coumarnbHbIX YCIyr MocTaBLiMKaMu
coumanbHbIX ycnyr B ViBaHoBckon obnactu (aanee - Nopsgok) paspaboTaH B COOTBETCTBUM C
®epepankeHbiM 3akoHOM 0T 28.12.2013 N 442-93 "O6 ocHOBax coumanbHOro ob6cnyxnBaHus
rpaxgaH B Poccuinckon ®epepaumn” (qanee - defepanbHbli 3akoH), 3akoHoMm BaHOBCKOM
obnactn ot 25.02.2005 N 59-O3 "O coumanbHOM OBCAy>XMBaAHUWN TpaxkaaH U coumnanbHOM
nogaepXxke OTAENbHbIX KaTeropun rpaxgaH B MeaHoBckon obnactn" (ganee - 3akoH
MBaHoBckon obnactn) wn onpegensieT nepeyvyeHb [OOKYMEHTOB, HeobxoouMmbix AOns
npegocTaBneHns  coumanbHbIX — YCNyr, CTaHgapTbl  couuanbHbIX — YCNyr, npasuna
npegocTaBneHnsa coumanbHblX ycnyr 6ecnnatHo nMbo 3a nnaty WM YacTUMYHYK nnaty,
obcToATENbCTBA, yXyAlalowme WNu CnocobHble yXyAWUTb YCHOBUSA XU3HeOeATeNbHOCTU
rpaxgaH, npyv HamMyuun KOTOPbIX FPakAaHWH NPU3HAETCA HYXOAWLWUMCH B COLMaNbHOM
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obGcnyxmBaHun, a Takke TpeboBaHUA K OEATEeNbHOCTU MOCTaBLUMKOB COUMarbHbIX YCNyr B
chepe coumanbHOro obcnyxmneaHua rpaxxagaH B IBaHoBckon obnacTtu.

1.2. TloHATUA M TEpMUHbI, Ucnonb3yemMble B HacTosiwem [lopsagke, NpUMEHSIOTCS B
3Ha4veHusIx, onpeaeneHHblx PegepanbHbiM 3aKOHOM.

1.3. MpaBo Ha nonyyeHwe coumanbHbIX YCAyr, NpeaoCTaBNAeMbIX MOCTaBLUMKaAMK
coumanbHbIX ycnyr B iBaHoBCKOW 06nactu, UMetoT rpaxaaHe, NpusHaHHble B COOTBETCTBUN C
depeparnbHbIM - 3aKOHOM M HacToAwmMM  [MopsakoM  Hyxgawwmmmcs B - coumaribHOM
obCcnyXmBaHUM U UMelLMe WHOMBUAOYaNbHYKO NporpamMy MpeaocTaBneHnss coumarnbHbIX
ycnyr (ganee COOTBETCTBEHHO - MofydaTenu coumnanbHbiX YCRyr, WHAuBMAYanbHas
nporpaMmma).

1.4. [lpepocTtaBneHne coumanbHbIX YCRyr OCYLECTBNAETCA  OpraHvM3aumsMu
coumnanbHoro obecnyxmBaHna B VBaHOBCKOM obnactu (ganee - opraHmsauuu coumarnbHOro
o6CcnyXMBaHMA, NOCTaBLUMKN COLMarnbHbIX YCIYr) U HOMBUAYaNbHbIMU NpeanpUHUMaTensMu,
OCYLLIECTBNSALWMMN coumanbHoe OOCnyXuBaHue, BKMIOYEHHbIMW B pPeecTp MOCTaBLLMKOB
coumanbHbIX yenyr B ViBaHoBckon obrnacTu.

2. O6paweHue 3a npefocTaBNeHMeM coumanbHOro oo6cnyxmBaHus

2.1. OcHoBaHMEM [fisi pacCMOTPEHMs BOMpoca O MpedocTaBneHUn coumanbHOro
obcnyxmBaHNA ABNAETCA MOAaHHOE rPaXOaHWHOM WU ero 3akOHHbIM MNpeacTaBuUTeNnemM B
MUCbMEHHOW WWN 3NEKTPOHHOM opMme 3asiBfieHMe O MpefoCTaBfeHuM COUMarnbHOro
obcnyxuBaHna nmbo obpaweHne B €ro  UHTepecax WHbIX rpaxgaH, obpaleHue
roOCyAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO  camoynpaBneHusi, ObLLECTBEHHbIX
o0beanHeHUn B TeppuTopuanbHbii opraH [JenapTameHTa couunanbHOM 3almTbl HaceneHus
MBaHoBCKOM obnactn (ganee - YMNOAHOMOYEHHLIW OpraH) No MeCTy XUTenbCcTBa (MecTy
npebbiBaHUs) rpaxgaHMHa nmbo nepegaHHoe 3asBrieHne (obOpalleHue) B pamkax
MEeXBeLOMCTBEHHOIO B3anMOLENCTBMSA (aanee - 3asiBrieHue).

dopma 3aaBneHna yTtBepxgeHa rnpukasom MuHUCTepcTBa Tpyda W coumanbHOM
3awmTtbl Poccuinckon depepaumm ot 28.03.2014 N 159H "O6 yTBepxaeHun opmbl
3asBneHnsa 0 NpeaocTaBneHnm counanbHbix yenyr'.

MHdopmaumsa 06 nameHeHusx:

lMocmaHosneHuem [Ipasumenbcmea WeaHosckoli obnacmu om 25 dekabpss 2015 a.
N 602-171 8 nyHKm 2.2 Hacmosuw,eao rnpusioXeHusi BHeCeHbl USMEHEHUS, ecmyraroujue 8 cusy
¢ 1 sHeaps 2016 a.

Cm. mekcm riyHKkma 8 rpeobidywel pedakyuu

2.2. [ina npegocTaBneHnst coumanbHbiX yenyr TpebyroTca cnegyowme JOKYMEHTbI:

2.2.1. [Ana coBepLlleHHONETHUX rpaxaaH (B TOM YMcne MHBanuaoB), AeTen-UHBannaoB
N YMCTBEHHO OTCTanbIX AeTeu:

1) onsa Bcex opM coumanbHOro 06CnyxMBaHus:

nacnopT UK UHOW AOKYMEHT, yAOCTOBEPSAIOLNIN TINYHOCTb 3aaBUTENS,

CBMOETENbCTBO O PpOXAEHMM - B cnyyae obpaweHusa 3a npegoctaBrieHneM
coumarnbHbIX YCryr HECOBEPLLEHHONETHMM B Bo3pacTe Ao 14 ner,

CBe[leHns 0 coCcTaBe CeMbMU,

AOKYMEHTbI YCTaHOBMIEHHOro obpasua O npaBe Ha Mepbl CouManbHOW NOLAEPXKKU B
COOTBETCTBMM  C  3akoHogaTenbCcTBOM  Poccuinickon  degepaumn,  CBA3aHHble  C
nepBooYepeHbIM  UAN  UHbIM  NPEeUMYLLECTBEHHbIM  MpPeaoCTaBfeHNneM  CcounarbHOro
obcnyxmBaHus,

cnpaBKa, BblgaHHasa TeppuTopuanbHblM opraHoMm [leHcumoHHoro oHaa Poccun,
nogTeepxgaroLas gakT yCTaHOBNEHUS NEHCUN,
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cnpaBka 00 MHBaNMOHOCTM, BblAAHHAs  YYpeXOeHMeM  MeOuKOo-coumnanbHOM
9KCNepTu3bl, C YyKasaHuem rpynnbl WHBanNMAHOCTM W CpPOKa WHBanNWAHOCTM - B Cly4vae
obpalleHnsa 3a npedoCcTaBfieHMEM COLManbHbIX YCNyr 3asiBATENEN, WMeLWmnxX rpynny
WMHBaNMOHoCTH,

CTpaxoBOe CBMAETENbCTBO 0683aTENbHOr0 NEHCMOHHOMO CTPaxoBaHMS,

AOKYMEHTbI (CBeAeHWs1) O BUAax U CyMMax HasHa4eHHbIX MEHCUA N OONOSTHUTENbHbIX
eXEeMeCAYHbIX AEHEXHbIX BbINNaTt nony4arens coumanbHbIX YCAyr U YNeHOB ero cembn 3a 12
MecsueB, NpeaLecTBYOWNX MecaLy nogadn 3asBrieHus,

cBefleHns1 0 pasMmepax JOXOA0B nosiydatensa coumaribHbIX YCyr U YreHOB ero cemMbM
3a 12 MmecsueB, NpeaLlecTBYOWNX MeCcALy nogadn 3asiBrieHus;

2) B CcTauuMoHapHon opme coumnanbHOro obcnyXMBaHUA (AOMOMHUTENBHO K
AOKyMEHTaM, yKasaHHbIM B noanyHkte 1 nognyHkTta 2.2.1 nyHkTa 2 Hactosuero Nopsiaka):

MeauumHcKaa kapta no dopme cornacHo npurnoxeHnto N 2 k [lonoxeHuto o
NCUXOHEBPOSIOrMYEeCKOM UWHTepHate MuHuctepctBa coumnanbHoro obecneyeHunss PCOCP,
yTBEpPXAEHHOMY npukazom MuHucTepctBa coumnansHoro obecneveHmns PCOCP ot 27.12.1978
N 145, 3aBepeHHada NoLMUCLI0 PYKOBOANTENA N NeYaTbio MeAULMHCKOM opraHMsaumm

peweHne cyda O nNpPU3HaHUW rpaxdaHWHa HeaeecrnocobHbIM (ANa  NUWEHHbIX
aeecrnocobHocTn),

nosimc o6a3aTenbHOro MegMUMHCKOro CTpaxoBaHus,

3akniodeHve BpavebHOM KOMMCCUM C yyacTueM Bpada-ncuxmartpa, cogepxallee
CBEAEHUS O Hanuuum y rpaxgaHuvHa MNCUXMYECKOro pacCTPOUCTBa, fULAOLWEro ero
BO3MOXXHOCTN HaxOAWUTbCS BHE MCUXOHEBPOSIONMYECKOr0 MHTEpHAaTa, C yKasaHWeM Hannuus
UM OTCYTCTBUS OCHOBAHWW ANA MNOCTAHOBKM Mepen CydoM Borpoca O MpPU3HAHUKU ero
HeOeecrnocoOHbIM,

peleHne opraHa oneku u MnoneyYnTenbcTBa O HanpasfieHUn rpaxgaHuHa B
NMCUXOHEBPOSIOMMYECKUA UHTEPHAT M CHATMM C €ro OrnekyHa OneKkyHCkux obas3aHHOCTen C
MOMEHTa NOCTYNSIEHUs1 HeAeecrnoCoBHOro B NCMXOHEBPOSIOrMYECKUA NHTEPHAT,

ceptudukat NpodunakTU4ecknx NPUBMBOK AJ11 HECOBEPLLUEHHONETHMX B BO3pacTe [0
14 ner,

pelleHMe opraHa Onekn u noneynTenbcTBa O HanpasneHun pebeHka-uHBanuga B
AETCKUA  OOM-MHTEepHaT [Ans  YMCTBEHHO OTCTanblX JeTed W 3akpenneHunm 3a
HEeCOBEPLLEHHONETHUM XWIbs,

nHomnsuayaribHas nporpamMmma pea6mn|/|TaL|,vw| MHBanunga, pa3pa60TaHHaﬂ
yypexgeHnem MeanKo-coumanbHON 9KCnepTnabl, - AO5n4 3agaBuUTENEN, UMEKLLNX rpynny
MHBaNMMAHOCTH,

yTpatun cuny ¢ 1 auBaps 2016 r.,

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3auya 0ecsimozo rnodrnyHkma 2.2.1 nyHkma 2.2

cBedeHus O peaynbTatax nabopaTopHbIX MCCRegoBaHUK Ha rpynny Bo3byauTenemn
KAWEYHbIX  MHGekunn,  audtepuio  (pesynbtatbl  nabopaTopHbIX — MCCNeaoBaHUN
AencTBuTenbHbl B TedeHne 14 aHen ¢ aaTel 3abopa maTepuana ans uccrnegoBaHun),

cBefleHUs 0 NPOUNAKTUYECKMUX NPUBUBKAX,

cnpaBka 06 OTCYTCTBMM KOHTAKTOB C WHQEKUMOHHbIMW OONbHBIMW MO  MECTy
NpOXunBaHus, BblAaHHAs MeAMLUMHCKOW OpraHusaunen (QencrTBuTernbHa B TedeHne 3 gHen co
OHSA Bblaa4n);

3aKnoYeHe YNOSTHOMOYEHHON MEOULMHCKON OpraHvM3aumm O Hanmyuu (OTCYTCTBUW)
MEeONUMHCKNX MPOTUBOMOKA3aHWn, B CBA3WM C HaNMYMEM KOTOPbIX rPaXOaHUHY wunu
nonyyarento coumnasnbHbIX YCryr MOXeT OblTb OTKa3aHO, B TOM 4WUCNE€ BPEMEHHO, B
npefocTaBneHnm coumnarnbHbIX yCnyr B cTaunoHapHou oopme;

3aKrn4YeHne Mcuxornoro-meauko-negarormnyeckon Kommceumn (ana  getem npu ux
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HanpaBneHun B ETCKUIN LOM AN YMCTBEHHO OTCTanbiX AeTen),

BbINMcKa U3 ambynaTtopHon KapTbl (MCTOpUM BONE3HN) rpaXkaaHnHa.

3) B hopme coumanbHOro obCAyXMBaHWA Ha OOMY M MNOMyCTauMOHApHOW dhopme
coumanbHoro obecnyXmBaHUA (OOMOSTHUTENbHO K AOKYMEHTaM, yKas3aHHbIM B MnoAnyHkTre 1
nognyHkra 2.2.1 nyHkta 2.2 Hactosduwero Nopsaka): 3akniyeHne MeanuuHCKOM opraHmnsauum
O COCTOSHUM 300pOBbSA  3adABUTENsS (YaCTUYHOW UMM MOMHOW yTpaTe CrnocobHOCTU K
caMo0oBCnyXnBaHuto).

2.2.2. [InA HecoBepLUEHHOSTETHNX rpaXkaaH:

1) onsa Bcex opMm coumanbHOro 06CnyxMBaHus:

CBMOETENbCTBO O pOXAeHuM - B criydyae obpalleHuss 3a npefoctaBrieHMeM
coumanbHbIX YCINyr HeCOBEpPLUEHHONETHNUM B Bo3pacTe Ao 14 ner,

nacnopT WM WHOW AOKYMEHT, YAOCTOBEPSAIOLLMI JIMYHOCTb 3asBuTensd (3akOHHOro
npegcrasutens),

nonuc obs3aTenbHOro MegULMHCKOrO CTPaxoBaHUS;

2) B CTauuMoHapHoW opme coumansHoro obcnyxmBaHus (OOMOMHUTENBHO K
AOKyMEHTaM, yKasaHHbIM B noanyHkte 1 nognyHkrta 2.2.2 nyHkTa 2.2 Hactosuwero MNopsagka):

npukas ynofIHOMOYEHHOIro opraHa o nepegade criydas cemenHoro Hebnarononyyus Ha
COMpOBOXAEHME B OpraHuM3auuio couuanbHOro ob6cnyXuBaHus B paMKax peanusaumu
nopsiaka B3aMMOAEWCTBUS KOMUCCUIW NO [enaM HEeCOBEPLUEHHONMETHUX M 3aluTe MX npas,
CO3[aHHbIX OpraHamMuM MECTHOrO CamoynpaBfieHUs MyHULMNanbHbIX PaviOHOB U FOPOACKUX
OKpyroB WBaHoBckon obnactm (ganee - MyHUUMNanNbHble KOMMCCUWM MO genam
HECOBEPLLUEHHONETHMX W 3awmTe ux npas), C cybbekTamum CUCTEMbl NPOPUNAKTUKN
6e3HafQ30pHOCTM M NPaBOHAPYLUEHWN  HECOBEPLUEHHOMETHMX MO  NpodunakTuke
HebnarononyyYna B CeMbsX, UMeLWMUX OeTel, U HeCOBEepLUEHHONETHUX (MpU OTKPbITUM
cny4asi cemenHoro Hebnaronony4yns),

nocTaHOBMEHME Nuua, NPOU3BOASALLEro O3HAHWE, CrieAoBaTens Unu cyabn (B cnydasx
3afepxaHusi, agMMHUCTPATUBHOIO apecTta, 3aKioYeHNa Nog CTpaxy, OCY>KAEHUSA K apecTy,
orpaHuyeHuto  csobofbl, nuweHuto  cBobodbl  poauTENEen UM MHbIX  3aKOHHbIX
npegcraBuTesnien HeCoOBEPLLUEHHONETHErO),

aKkT onepaTMBHOIO AEXYPHOrO0 OPraHoB BHYTPEHHWX Aen O HeobxogumocTn npuema
HecoBepLUEHHOMNETHErO B Cneuvanu3npoBaHHOE YyypexaeHue ANnd HeCOBepLIeHHOMETHUX,
HY>XOaoLWMXCAa B coumanbHoM peabunutaumm (B cnyyae BbIsIBIieHUS Ge3Haf30pHOro Unu
©ecnpu3opHOro HeCoBEpPLLEHHONETHETO),

HanpasneHve agMUHUCTpaUnn crneunanm3mpoBaHHOro yupexaeHus ans
HECOBEPLLEHHOMETHMX, HYXXOAKLWMNXCHA B coumnanbHON peabunutauumn, B KOTOPOM HaxoauTcs
HeCcoBepLUEHHOSTIETHUN, CaMOBOSIbHO YLLEeAWNA U3 CEMbMW, OpraHM3auun ans OeTen-cupoT u
aeTten, octaBwmxca 6e3 nonevyeHns poauTenien, crneumanbHoro y4yedbHo-BoCnUTaATENbHOIO
yupexXaeHusi OTKPbITOro Tuna WM MHOW OopraHmM3aumm, OCyLLecTBrALWen obpasoBaTenbHyo
AEATENbHOCTb, B Cry4vasX, NPeayCMOTPEHHbIX nyHKToM 5 ctaTten 25.1 deaepanbHOro 3akoHa
oT 24.06.1999 N 120-®3 "O6 ocHOBax cuCTeEMbl NpoduNakTnkm 6e3Haa30pHOCTN U
npaBOHapyLUEHNN HecoBepLUeHHONeTHUX" (B cnyyae BbiSiBNeHUss ©e3Haa30pHOro unu
6ecnprM3opHOro HECOBEPLLEHHOMETHETO),

crnpaBka MeauUMHCKOW opraHuM3aumm o6 OTCYTCTBMM KOHTaKTOB C WHMEKUMOHHLIMMU
BONbHBIMU NO MECTY XUTENbLCTBA,

BbiNUCKa M3 ambynaToOpHOM KapTbl HECOBEPLUEHHONETHEro O NpPodUNaKTUYECKNX
npuBMBKax,

pesynbTatbl OAHOKpaTHOro ©OakTepuonormdeckoro obcrnegoBaHna Ha  rpynny
3HTeponaToreHHbIx 6akrepun,

pesynbTat o6crnefoBaHUsA Ha renbMeHTO3bl U KULLEYHbIE MPOTO3003bl;

3) B nonycrtaunoHapHoW dopmMe counanbHOro OBCNyXXMBAHUA (OOMOMHUTENBHO K
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AOKyMeHTaM, yKasaHHbIM B nonyHkTe 1 nognyHkta 2.2.2 nyHkTa 2 Hactoswero Nopsaka):

npukas ynosIHOMOYEHHOro opraHa o nepefade criydyas ceMenHoro Hebrarononyynsa Ha
COMPOBOXAEHME B OpraHuM3auuio couuanbHOro o6CnyXMBaHMS B pamKkax peanu3auuun
nopsigka B3auMMOLENCTBUA MYHUUMMAnNbHbIX KOMUCCUA MO Aenam HeCOBEPLUEHHONMETHUX U
3awmuTe wux npaB C cybbektamum cucTeMbl NpodounakTuknm  6e3Haa3opHOCTU U
npaBOHapyLLIEeHNN HeCOBEpPLUEHHONETHNUX MO npodunakTuke Hebnarononyyna B cCeMbsX,
uMerLwmnx getenm, W  HECOBEPLUEHHONETHUX (MpU  OTKPbITUM  Ccriydass  CeMenHOoro
HeBnarononyyus),

ncuxosioro-negarornyeckas XapakTepucTuka, BbldaHHasA obGpasoBaTenbHOM
opraHusaumen (Mpyu HanU4un);

4) B (hopme coumanbHOro obcnyxmBaHmss Ha AOMY (4OMOSTHUTENbHO K OOKYMEHTaM,
yKasaHHbIM B nognyHkte 1 nognyHkTa 2.2.2 nyHkTa 2.2 Hactosulero NMopsaka):

cnpaBka 06 WHBANUAHOCTKW, BblJaHHAs  yypexaeHuem  MeguKo-coumasibHOW
9KCNepTM3bl, C YyKasaHueMm rpynnbl WHBaNMAHOCTM W CpOKa WHBaNWAHOCTM - B Clyyae
obpalleHna 3a npefocTaBfieHMEM CcoumarbHbIX YCNyr 3asBuTenen, uMerwmux rpynny
WMHBaNMOHoCTy;

nHonsuayaribHas nporpamMmma pea6mn|/|Tau,MV| MHBanunga, paspa60TaHHaﬂ
yypexgeHnem MeanKo-coumanbHON 9KCnepTnsbl, - AO5nA4 3agaBuTENEn, UMEKLLNX rpynny
MHBaNMMaHOCTHN.

MHdopmaumsa 06 nameHeHusx:

[TocmaHoeneHuem [Ipasumenscmea WeaHoseckol obnacmu om 25 Odekabpss 2015 a.
N 602-r1 myHKm 2.3 Hacmosiujeao rpusioXeHUs U3NoxeH 8 Hogol pedakyuu, ecmynatouel 8
cuny c 1 aHeaps 2016 a.

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu

2.3. [JoKyMeHTbl, yKa3aHHble B MyHKTe 2.2 HacTtoswero lopsaka (3a UCKIYeHNEM
AOKYMEHTOB, YKa3aHHbIX B ab3auax oguMHHaguaTtom - TpuHaguaToM MoAnyHKTa 2 noAgnyHKTa
2.2.1 nyHkTa 2.2; ab3auax BTOPOM - OEBATOM MOAMYHKTA 2 nognyHkTa 2.2.2 HacToswero
Mopsagka), NpeacTaBnsoTCs B YNOMHOMOYEHHbIN OpraH.

[OKyMeHTbI, yKasaHHble B absauax oAuHHaguaTtoMm - TpMHaAuaToOM MOAMyHKTa 2
nognyHkta 2.2.1 nyHkta 2.2; ab3auax BTOPOM - OEBATOM MNOAMyHKTa 2 noanyHkra 2.2.2
HacToswero [lopsgka, NpencTaBnaAlTCA HENOCPEeLCTBEHHO B OpraHMsauuio CoumnarnbHOro
obcnyxusaHus

2.4. B cny4ae oGpalleHnsi 3aKkOHHOro NpeacTaBuMTeNs rpaXkaaHnHa B YNOSTHOMOYEHHbIN
opraH Ans npegocTaBneHnsa coumasnbHbIX YCyr AOMNONHUTENBHO K JOKYMEHTaM, yKa3aHHbIM B
nyHkTe 2.2 HacToswero lNopsagka, npeacTaBnaoTcs criegyowmne JOKYMEHTbI:

AOKYMEHT, NoATBepXAatoLmni NOAHOMOYUNS 3aKOHHOMO NpPeACTaBUTENS rpaxgaHuHa;

AOKYMEHT, YOOCTOBEPSIOLLUNA NIMYHOCTb 3aKOHHOIO NpeACcTaBUTEeNs rpaXKaaHuHa.

MHdopmaumsa 06 nameHeHusx:

lNlocmaHosneHuem [lpasumernbcmea WeaHoeckou obrnacmu om 24 ceHmsbps 2015 a.
N 443-11 8 nyHKmM 2.5 Hacmosiwez20 rpurioxeHusi BHeCeHbl USMEHEeHUS

CmM. mekcm nyHkma e rpedbidywed pedakuyuu

2.5. O65A3aHHOCTb MO NPeACTaBMEHUIO [AOKYMEHTOB, YKa3aHHbIX B MyHkTe 2.2
HacTosiwero Nopsgka, BO3NoOXeHa Ha 3asBUTENS, 3@ UCKIMTIOYEHUEM:

1) DOKYMEHTOB, yKasaHHbIX B ab3auax LwecTtoM W AeBATOM noAanyHkTa 1 noanyHkTa
2.2.1 nyHkTa 2.2, ab3auax WeCcTOM M BOCbBMOM MNOAMNYyHKTa 2 nognyHkta 2.2.1 nyHkta 2.2
HacTosilwero [lopsiaka, koTopble 3asBUTENb NpeacTaBrseT B YNOMHOMOYEHHbLIW OpraH no
cobcTBeHHOM uHMUMaTMBe. B cnyyae HenpeacTaBneHWs yKasaHHbIX [OOKYMEHTOB MO
COOBCTBEHHON WHWUMATMBE, YMONHOMOYEHHbIM OpraH 3anpawmvBaeT wuX B Nopsgke
MeXBeLOMCTBEHHOIO B3aUMOLENCTBUS;
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2) OOKYMEHTOB, yKa3aHHbIX B ab3auax BTOpPOM - MATOM NOAMYHKTA 2 noanyHkTa 2.2.2
nyHkTa 2.2, absaue BToOpoM noanyHkTa 3 nognyHkta 2.2.2 nyHkta 2.2 Hactoswero lNopsgka,
KOTopble  MpedocTaBnslOTCA  COOTBETCTBYOLWMMW — OpraHMsaumsaMm B OpraHusauumu
coumanbHoro o6Ccny>XKMBaHNA CaMOCTOSATENbHO.

2.6. 3aaBuTesNb (3aKOHHbLIM NpeacTaBuUTEeNb rpaxgaHWHa) HeceT OTBETCTBEHHOCTb 3a
AOCTOBEPHOCTb U MOMHOTY NpeaCcTaBfeHHbIX UM CBeAEHUN N AOKYMEHTOB, 00A3aHHOCTb MO
npeaCcTaBNeHUIO KOTOPbIX Ha HErO BO3MNOXeHa.

2.7. [oKymeHTbl, noanexawue npeacrtaBneHuto B YMNOMIHOMOYEHHbIW OpraH B
COOTBETCTBUM C MyHKTOM 2.3 Hactosiwero lNopsgka M 0683aHHOCTb NO NpeAcTaBreHuto
KOTOPbIX BO3MOXeHa Ha 3asBuUTens B COOTBETCTBUWM C NyHKTOM 2.5 HacTtoswero lNopsaka,
nogatTca O4HUM M3 CneayoLmx cnocobos:

a) nytemM nNu4Horo obpalleHnsi B yNoSTHOMOYEHHbIW opraH. B aTom cnyyae cneyunanuct
yuypexneHusi CHUMaeT C MOASNIMHHUKOB AOKYMEHTOB KOMUW U, CBEPUB UX C MOASIMHHUKAMW,
yaooctoBepseT cBoen nognucblo. [NOoANMHHUKM OOKYMEHTOB BO3BpaLLalOTCA 3adaBUTENIO B
AeHb obpauleHus. lMpn aTom gHem obpalleHus 3aaBuTENa cyuTaeTcs gata perncrpauuu
YNONMHOMOY€EHHbBIM OpPraHoOM 3asBfeHUs ¢ npunaraeMbiMu K HeMy JOKYMeHTaMu;

0) nyTem HanpaBfieHUsi B YNOIHOMOYEHHbIN OpraH Yyepes3 opraHusaunm denepansHon
no4yTtoBoM CBA3W. B 3TOM cnyyae [OKYMEHTbl HanpasBnAlTCA B KOMUAX, 3aBEpPEeHHbIX
HOTapMyCOM UNKN OOSMKHOCTHBIM NIULOM, YNOSTHOMOYEHHbLIM B COOTBETCTBUU C (heaepanbHbIM
3aKOHOAATENbLCTBOM Ha COBEpLUEHME HOoTapuanbHbIX AencTtBuin. Npn atom cnocobe nogaym
OOKYMEHTOB AHeM obpalleHus cyuTaeTca pAaTa, ykasaHHasi Ha MNoYTOBOM LiTemMnene
opraHusaummn degepanbHoOM MNOYTOBOM CBA3M MO MECTYy OTMpaBfieHNa 3asiBfieHus C
npunaraembiMu K HEMY OKYMEHTaMMU;

B) NyTeM nogayum 3asdBreHns N JOKYMEHTOB B YMOMHOMOYEHHbIN OpraH B 9M1eKTPOHHOWN
dopMe C UCnosib3oBaHNeEM UHPOPMALNOHHO-TENEKOMMYHUKALUNOHHOW ceTu VIHTepHeT, B TOM
yucne Yyepes penepanbHy rocyaapCTBEHHY MHAOPMALMOHHYO cuctemy "EQnHbIM nopTan
rocyAapCTBEHHbIX U MyHUUMNAmNbHLIX ycnyr (PYHKUURA)" NyTeM 3anofiHeHUS UHTEPaKTUBHbIX
dopM 3asiBreHNs U LOKYMEHTOB, Npwu yCrioBuW repesogda oopM 3adBrneHns U JOKYMEHTOB,
npegyCMOTPEHHbIX MyHKTOM 2.2 HacToswero opsiaka, B 3MeKTPOHHY hopMy B Nopsiake,
YyCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccurickon depepauun. Npu atom cnocobe nogaym
AOKYMEHTOB AHeM obpalleHusi cuMTaeTcsa gata perucrpauum 3asiBfeHust 1 JOKYMEHTOB B
aBTOMaTM4YeCKOM pexume B deaepanbHON rocygapCTBEHHON WMHAOPMAaLMOHHOW CUCTeEME
"EQMHBLIN nopTan rocyaapCTBEHHbIX U MyHULMNAMNbHBLIX YCIyr (OYHKUURA)".

2.8. YNONMHOMOYEHHLIN OpraH npu MONyYEeHUN [OOKYMEHTOB BblOaeT 3asiBUTESO
pacrnucky C yKasaHMeM MepeyvHsl MPUHATbIX K PacCMOTPEHUID AOKYMEHTOB W AaTbl UX
nosly4yeHus.

Mpn nocTynneHum B yNOoSTHOMOYEHHbIM OpraH JOKYMEHTOB, NPeAyCMOTPEHHbIX MYyHKTOM
2.2 HacTtoswero [lopsigka, HanpaBneHHbIX Yepe3 opraHbl pefeparnbHOM MOYTOBOM CBSA3M,
pacnucka BbICbIflaeTcs B TeyeHue pabodero AHA, crneaylowero 3a AHEM MNOCTYNNeHus
AOKYMEHTOB, MO yKa3aHHOMY 3asiBUTErNieM NoYTOBOMY agpecy C yBe4OMIIEHUEM O BPyYEHUU.

Mpwn HanpaBneHuu 3asBreHns " AOKYMEHTOB C NCnonb30BaHMEM
WHPOPMALNOHHO-TENEKOMMYHUKAUNOHHOM  ceTu  WHTepHeT, B TOM 4ucre 4epes
defepanbHyl0  FOCYyOApCTBEHHYH  MH(OPMAUMOHHY0  cuctemy  "EOWHbIA - nopTan
roCyaapCTBEHHbIX W MyHUMUMNAnNbHbIX YCNyr (pyHKUMA)" 3asBUTENO B aBTOMaTUYeCKOM
pexume HanpaBnsieTCa 3fIeKTPOHHOE COOBLLEHNE C yKa3aHMEM OaTbl NONyYeHUs 3asBreHus
N OJOKYMEHTOB.

3. OnpegeneHne HAUBUAYaNbHOW NOTPEOHOCTU rpaXxaaHMHA B coumanbHbIX yCryrax
M NPU3HaHMe rpaxkgaHuHa HYXXAarLWUMCA B COLManbHOM 00Cny)XXMBaHUU



3.1. YNONMHOMOYEHHbIN OpraH B TedyeHue Tpex paboumx OHEeW CcO [[HS noJaun
3asBleHNa U [OOKYMEHTOB, YyKa3aHHbIX B MyHKTe 2.2 HacTtoswero [lopsgka, KoTopble B
COOTBETCTBUM C TMyHKTOM 2.3 Hactosiwero [lopsagka nognexar npeactaBfeHno B
YNOMHOMOYEHHbIN OpraH M 0653aHHOCTbL MO NPEeACTaBMEHUIO KOTOPbIX B COOTBETCTBUM C
nyHKTOM 2.5 HacToswero llopagka Bo3noxeHa Ha 3aaBuTens, NPoOBOAUT OLEHKY YCINOBUM
XU3HeOeATeNnbHOCTU rpaxgaHvHa, a Takke YycTaHaBnuBaeT Hanuuve (OTCyTCTBUE)
00CTOATENLCTB, KOTOPbIE YXyALWAT UM MOTYT YXYOLWNTb YCNOBUS €0 XXU3HEeAEATESNTbHOCTMH,
B YMCIEe KOTOPbIX YYNTbIBAETCS:

a) nonHas UnNu 4YacTudHasa ytpaTta CnocobHOCTU NMMBO BO3MOXHOCTM OCYLLECTBASATb
camoobcnyxuBaHme, CaMOCTOATENbHO nepeaBuraTbcs, obecnednBaTb OCHOBHbIE XXU3HEHHbIE
noTpebHOCTUN B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Unu Hannimst MHBanugHocCTw;

0) Hanuyne B ceMbe MHBanNMaa UM UHBanNMAoOB, B TOM Yucne pebeHka-uHBanMaa nnu
AeTen-nHBanuaoB, HY>XAAKLWNXCHA B MOCTOSAHHOM NMOCTOPOHHEM YX04€;

B) Hanunume pebeHka wnu peten (B TOM 4YUCMEe HaXOOSLWMXCS MNOL OMEKOMW,
NonevynTenNbLCTBOM), MCMbIThIBAKOLWMX TPYAHOCTM B COUManNbHOM agantauuu;

r) OTCYTCTBME BO3MOXHOCTW obecnevyeHna yxoga (B TOM 4YMUCre BPEMEHHOro) 3a
MHBanNMaom, pebeHKom, AeTbMU, a TakKe OTCYTCTBME MOMNEYEHNs Hagd HAMMU;

) HannuMe BHYTPUCEMEWNHOrO KOHMNUKTa, B TOM YUCMEe C NiMLaMn C HapKOTUYECKON
UM ankorosibHOM 3aBUCMMOCTbLIO, NULAMKW, UMEKLMMM NPUCTPaACcTUE K as3apTHbIM urpawm,
nuuamu, cTpagatowmmMm NCMXMYeCKMMmn paccTponcTBamm, Hannvune Hacunnsa B CEMbE;

€) OTCyTCTBME ONpPenerieHHOro MecTta XWTenbcTBa, B TOM 4UCfe Yy nuua, He
AocTurero Bo3pacTta geaguaTtu Tpex NeT 1 3aBeplumnsLLero npebbiBaHMe B OpraHn3aumnmn ans
AeTen-cmpoT 1 geTen, octaBluMxcs 6e3 noneyeHns poantenen;

X) OTCyTCTBME paboThbl U CPEACTB K CyLLEeCTBOBaHMIO.

3.2. YNONHOMOYEHHbLIA OpraH B TeyeHun naTnm paboumx OHeW C partbl nogaudn
3asBlieHNs NPUHUMAET peLLUeHne O NPU3HaHUM rpaxgaHuHa HyXXOalwWwuMcs B coumaribHOM
obcnyxuBaHun nnbo o6 oTkase B couuanbHOM obcnyxuBaHun. O NPUHATOM peLLEHUN
3asBuTENb MHPOPMUPYETCS B MMCbMEHHOW UMK ANIEKTPOHHOM bopMme.

PeweHne 06 okaszaHMn CPOYHbIX COLManbHbIX YCyr NPUHUMaETCs HEMEANEHHO.

B yBegomneHun o6 oTkase B coumaribHOM OOCYXMBAHUM YyKa3bIBAOTCS MPUYMHDI
oTKasa UM nopsigok obkanoBaHus pelleHna o6 oTkase B coumanbHOM O6CHY>XMBaHUMW.
OgHOBpeMEHHO 3asBUTESNK0  BO3BpALLAOTCA BCE KOMUU [OOKYMEHTOB, KOTOpble Obinv
NPUIOXEHbI K 3aBMNEHNIO.

3.3. OcHoBaHMsAMK NS OTKasa B couunanbHOM 0b6CnyxnBaHnm ABNATCS:

a) HenpencTaBneHnWe OOKYMEHTOB, YKasaHHbIX B MnyHKTe 2.2 Hactosiwero lMopsigka,
KOTOpble B COOTBETCTBMM C NyHKTOM 2.3 Hactosduwero lNMopsagka nognexaT npeacTaBfieHnto B
YNOSTHOMOYEHHbIN OpraH;

0) HanuMume MegUUMHCKMX MPOTMBOMOKa3aHWM, MepeyvYeHb KOTOPbIX YTBepXaaeTcs
degepanbHbIM - OPraHOM  MUCMOSIHUTENbHOW  BRAacTW, OCYLECTBASAWNUM  YHKUUM MO
BblpaboTke W peanu3aumMm rocygapCTBEHHOM MOMAUTUKM U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuto B cdepe  34paBOOXpaHEHUs, NOATBEPXKAEHHbLIX  3aKMOYEeHUEM
YNONTHOMOYEHHOW MEANLMHCKOWN OpraHu3aumu;

B) NMUCbMEHHbIN OTKa3 3asBUTENS OT coumnanbHOro obcnyxmBaHUs, 0POPMIIEHHbIV UM
A0 MPUHATUS YNOSTHOMOYEHHBIM OPraHOM PEeLLUEHNS O MPU3HAHUN FPaXgaHUHa Hy>XAarLWwmMmMcs
B couManbHOM OBCNy>KMBaHUN.

PeweHne 06 oTkaze B coumanbHOM obGcCnyxmBaHum MoxeT ObiTb o6kanoBaHO B
cynebHom nopsgke.

3.4. Ha ocHoBaHuM pelleHUsa YMNONIHOMOYEHHOro opraHa O MPU3HaHUK rpaxgaHuHa
Hy)XgalowmmMmes B couunanbHOM ob6CcnyxuBaHum, ucxoga M3 nNoTpebHOCTM rpaxaaHvHa B



coumarnbHbIX ycnyrax, B COOTBETCTBMM CO cTatben 16 deaepanbHOro 3akoHa COCTaBrisieTcs
nHOuBMAyanbHad nporpamMma B [OBYX 3K3emnnspax, OAWH W3 KOTOpbIX nepenaeTcs
rpaXxgaHWHy (3akOHHOMY NpefcTaBUTEND) B CPOK He Bonee yem gecAtb pabounmx OHen co
OHS nofayun rpaxgaHWHOM 3asiBNeHna O npefocTaBreHun coumanbHoro obcnyxumBaHus,
BTOPOWN 3K3eMNSISAp OCTaeTCs B YNOSIHOMOYEHHOM OpraHe.

B wnHaomBuayanbHOM nporpamMmme ykasbliBaloTCcs popma coumanbHOro obcnyXumBaHus,
Buabl, 00beM, NepuoaudHoOCTb, YCIMOBWUSA, CPOKM NPenoCTaBfiEeHUs1 COLManbHbIX YCAyr,
nepeyeHb pekoMeHAyeMblX MOCTaBLUMKOB COUMarnbHbIX YCNYr, a Takke Meponpuatusa no
coumnanbHOMy COMPOBOXAEHUIO, OCYyLWeCcTBMsieMble B COOTBETCTBUM CO cTatben 22
depgeparnbHOro 3akoHa.

3.5. Ytpartun cuny ¢ 1 auBapa 2016 .

MHdopmaumsa 06 nameHeHusx:

Cm. mekem nyHkma 3.5
3.6. lNepecmoTp uHAMBMOYaANbHOW NpOrpamMmbl OCYLLECTBMAETCH B 3aBUCMMOCTM OT
N3MeHeHUsa NoTpebHOCTU rpaxaaHvHa B couumarnbHbIX yCrnyrax, HoO He pexe, YeM OOWH pa3s B
TpuW roga, ¢ y4eToM pesynbTaToB peannu3oBaHHOM MHAMBUAYANbHOW NPOrpaMmei.
3.7. NHouMeuayanbHas nporpaMmma nnda nonydatens coumarnbHbIX YCNyr uim ero
3aKOHHOrO npeacTaBuUTeNs WMeeT peKkoMeHAaTesnbHbI XapakTtep, AnsS NocTaBLUMKa
coumanbHbIX YCnyr - obasaTenbHbIN XapakTep.

4. NpepoctaBneHne counanbHbIX yCnyr

MHdopmaumsa 06 nameHeHusax:

lMTocmaHosneHuem [Ipasumenscmea WeaHosckoli obnacmu om 25 Jdekabpss 2015 a.
N 602-1r1 8 nyHKm 4.1 Hacmosw,eao npusioXXeHusi BHECEHbI USMEHEHUS, ecmyraroujue 8 cusy
c 1 sHeaps 2016 a.

Cm. mekcm riyHKkma 8 ripeobiOyuwel pedakyuu

4.1. OcHoBaHveM Ona nNpefocTaBfieHUs  rpakgaHuHy  coumarnbHbIX — YCIyr
nocTaBLMKaMn  couMarnbHbIX  YCRyr SBNSKOTCA 3adBfieHUEe rpakgaHuHa  (3aKOHHOro
npeacraBuTens), [OOKYMEHTbl, YKasaHHble B nyHkTe 2.2 Hactoswero [lopsgka, w
nHAMBMAYyanbHaa nporpamMmma, BbldaHHasi yNnosIHOMOYEHHbIM OpraHoM.

4.2. CoumnanbeHble ycrnyrm npeaoctaBnsaloTCs MOCTaBLMKaMU coumanbHbIX YCRyr npwu
Hanu4Mm cBoOOHbIX MECT.

4.3. Bo BHeoyepegHOM Mopsgke Ha couunarnbHoe obcnyxmBaHWe B COOTBETCTBUWN C
doeaepanbHbIM 3aKOHOAATENBCTBOM NPUHUMAIOTCS:

a) uusanuabl Benukon OTe4ecTBEHHOM BOMHbLI U MHBanNnabl 60eBbIX AENCTBUMN;

6) y4acTHukmn Benukon OTeueCTBEHHON BOWHbBI U3 YMCHa NAL, YKa3aHHbIX B MOAMYHKTaX
"a" - "x", "n" nyHkra 1 yactm 1 crtatem 2 depepanbHoro 3akoHa oT 12.01.1995 N 5-®3 "O
BeTepaHax";

B) Nnua, HarpaxgeHHble 3HakoM "YKutento 6nokagHoro JleHnHrpaga";

r) nvua, noaseprwnecs NONNUTUYECKNM penpeccuam n NPU3HaHHbIE
peabunnTMpoBaHHbIMU;

A) nvua, NpM3HaHHbIe NOCTpadaBLUMMK OT NONIMTUYECKUX peENPECCUN;

e) OeTu-cmpoThl, AeTWn, ocTaBlunecss ©6e3 noneyeHus poauTenen, a Takke nvua m3s
yucna geTen-cmpoT n geTen, octaBumxcs 6e3 noneveHnsa poguTtenen;

X) 6e3Hag3opHble M Becnpu3opHble  HECOBEPLUEHHONETHME, MOMELLEHHbIe B
opraHvM3aumio No akTy ornepaTMBHOIO AEXYPHOro OPraHoOB BHYTPEHHUX Oer.

4.4. B nepBooYepeHOM MopsagKe coumanbHble ycryru B (opMe CTaunoHapHOro
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coumanbHoro obcnyxunBaHus NpeaocTaBnAlTCA cynpyre (cynpyry) normbwero (ymepLiero)
WHBanuaa BOVHbI, y4acTHUKa Benukon OTeyecTBEHHOW BOMHbI, BeTepaHa BoeBbIX AENCTBUNA,
COCTOSIBLUMM Ha €ro WAMBEHWUW W MNOSyYaloLlwmMM MEHCUI0 MO Criydaro noTtepu KopMmurbLa
(Mmerowmm nNpaBo Ha ee MNoJSlyYyeHue), B COOTBETCTBUN C NMEHCUMOHHBIM 3aKOHO4ATENbCTBOM
Poccunckon depepaunn.

4.5. lNpenmyLLecTBEHHbIM NMPaBOM Ha MNpefoCTaBfeHne coumarbHbIX yenyr B doopme
CTaUMOHapPHOro coumanbHOro 06Cny>XMBaHNs NONb3YHTCS:

a) BOEHHOCNyXalume, nNPOXOAMBLLUME BOEHHYH CINyX0y B BOMHCKMX 4acTsX,
yuYpexXaeHusix, BOEHHO-y4ebHbIX 3aBefeHnAX, He BXOAMBLUMX B COCTaB AENCTBYHOLLEN apMun,
B nepmog ¢ 22 moHa 1941 roga no 3 ceHTs6pa 1945 roga He MeHee LeCTUM MECSILEB;
BOEHHOCNYXXalue, HarpaxaeHHole opaeHamm n meganamm CCCP 3a cnyx0Oy B ykasaHHbIN
nepuog;

0) nuua, pabotaBwue B nepuoq Benukon OTeyeCcTBEHHOM BOWHbI Ha O6beKTax
NPOTUBOBO34YLLUHOM OBOPOHbLI, MECTHOM MNPOTMBOBO34YLIHOM OOOPOHLI, CTPOUTENLCTBE
OOOPOHUTESBbHBIX COOPYXXEHUN, BOEHHO-MOPCKMX 6a3, aspoapoMOB W APYrMX BOEHHbIX
00bekToB B npegenax ThiNOBbIX rpaHUL OEUCTBYHOLWMX (POHTOB, OMNepauMOHHbIX 30H
AeNCTBYOLWNX PrIOTOB, HA NPUMPOHTOBLIX Y4aCcTKax Xenes3HbIX 1 aBTOMOOUIbHbLIX 4OPOT;

B) nuua, npopaboTaBLume B Thiny B nepuog ¢ 22 nwoHa 1941 roga no 9 masa 1945 roga
HEe MeHee LWeCTn MecsueB, UCKMYasi nepuod paboTbl Ha BPEMEHHO OKKYNUPOBAaHHbIX
Tepputopuax CCCP, nubo HarpaxgeHHble opageHamm wunu  mMegansmmn CCCP  3a
camMoOTBepPXeHHbI Tpya B nepuoq Bennkon OTeyecTBEHHOW BOVHbI;

r) rpaxkgaHe, ykasaHHble B rnyHktax 1, 2 n 6 craten 13 3akoHa Poccunckon ®egepauum
oT 15.05.1991 roga N 1244-1 "O coumnanbHOM 3alunTe rpaxkgaH, nogBeprnxcst BO34encTBumIo
pagvauun Bcrieacteme katactpodbl Ha YepHobbinbckon ASC";

) rpaxgaHe, nogseprmvecss pagvauuoHHOMY BO3OEWCTBUIO BCNEACTBUE SOEePHbIX
ucnblitaHmin Ha CemunanaTMHCKOM MOSIUFOHE W MOSyYMBLUME CYMMAapPHYH (HAKOMMEHHYH)
ahheKkTnBHYIO O03y 00nyyYeHus:, npesbiwatoLwyto 25 ¢ 3B (63p), B COOTBETCTBUM C MYHKTOM 12
ctraten 2 ®epepanbHoro 3akoHa oT 10.01.2002 N 2-®3 "O coumanbHbIX rapaHTUaX
rpaxkgaHam, noaBeprimmcs pagmaumoHHOMY BO3OENCTBUIO BCNeACTBME 9O0EPHbIX UCMbITaHUN
Ha CemMunanaTtMHCKOM MONUroHe".

4.6. paxgaHe u3 4yucna vy, OCBODOXOAAeMbIX M3 MECT nuweHust csoboabl, 3a
KOTOpbIMM B COOTBETCTBUM C 3akoHogaTenbcTBoMm Poccuinckon depepaumm ycTtaHOBNEH
aAMUHUCTPATUBHBIA HAA30pP U KOTOPbIE YaCTUYHO MMM MOMHOCTBLIO YTpaTUIIM CNOCOBHOCTL K
camooOBCnyXMBaHUIO, NPU OTCYTCTBUM MEOULMHCKUX MPOTUBOMOKA3aHUA N MO UX FINYHOMY
3asiBMIEHNI0 MPUHUMAKOTCA Ha couuanbHoe obcnyxuMBaHWe B CTaLMOHApHblE OpraHu3auuu
coumnanbHoro obcnyxmBaHusa co cneumanbHbiM coumanbHbIM 06CnyKMBaHNEM.

4.7. MNMocTaBWMK coumnarnbHbIX YCNyr, NPy HanM4Mm cBob6OAHbIX MECT, B T€YEHME OOHOIO
paboyero AHA C AaTbl NPeaCTaBNEHUS TPaXXQaHWHOM WUIM €ro 3akOHHbIM MpeacTaBUTENEM
WHOMBUAYANbHOW NPOrpaMmbl U AOKYMEHTOB, YKa3aHHbIX B NyHKTe 2.2 HacTosiwero lMopsaka,
00513aHHOCTb NO NPEeACTaBEHNIO KOTOPbIX BO3MNOXEHA HA 3asiBUTENS, NPUHUMAET pPeLleHne o
npuemMe rpaxgaHuHa Ha couuwanbHoe  obcnyxmBaHue, KOTopoe  odhopMnseTcs
pacnopsauTenbHbiM  JOKYMEHTOM MOCTaBLWMKA CouMarnbHbIX YCryr, W 3aknwo4vaeT C
nosiyyatenemM coumanbHbIX YCRyr WKW €ero 3akOHHbIM NpeactaBuTenemM [OOroBop O
npegocTaBfieHNN couunanbHbIX YCnyr rno ¢opme, yTBepXAeHHOW npukasom MuHUcTepcTBa
Tpyaa v coumanbHom 3awmtbl Poccuinckon denepaumn (aanee - 4Orosop).

[loroBop cocTaBnseTca B ABYX 93K3eMnnspax, perucrpuypyetca B nopsake,
YCTaHOBIIEHHOM MOCTaBLUMKOM CoUManbHbIX YCNyr, OAMH MNOASIMHHBIA 3K3eMNnsp AoroBopa
nepegaeTcsa nonyyaTento couuanbHbIX YCryr, a BTOPOW MOAJSIMHHBLIA 3K3eMnsap Lorosopa
XPaHUTCS y NOCTaBLUMKa coumanbHbIX YCIyr.

4.8. Cpok penctsus pgorosopa ornpegensieTcsd mcxogsa u3 dopMbl  coOUMarnbHOMO
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obGCcnyXmMBaHMA, C y4eTOM CpoKa MpefoCTaBfeHust TOW MMM WHOW CoumanbHOW YCnyru,
YCTaHOBJIEHHOW B MHOVBUAYaNbHOW NporpaMmme.

4.9. lNonyyatenb couunanbHbIX YCIYr WM €ero 3aKOoHHbIM NpeacTaBuUTENb BripaBe
OTKasaTbCs OT coumarnbHOro ob6cnyXnBaHus, CoumanbHOM YCryru.

Otkas ogopmniseTca B NMCbMEHHOW (bOpMe M BHOCUTCH YNOSTHOMOYEHHbLIM OpraHoMm B
MHOUBMAOYaNbHYO NporpaMmmy.

OTtka3z nonyyaTtens couuanbHbIX YCIyr WAW ero 3aKoHHOro npeacraBuTend oT
coumanbHoro obcnyxuBaHus, coumanbHOn ycnyrm ocBoboxaaeT YNONHOMOYEHHbIN OpraH U
nocTasLiMKa couuManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefdocTaBrieHWe coumnaribHOro
obcnyXMBaHus, counasnbHbIX YCyr.

MHdopmaums 06 naMeHeHusix:

[NlocmaHosneHuem [Ipasumernbcmea WeaHosckol obrnacmu om 25 OJdekabps 2015 a.
N 602-r1 nyHkm 4.10 Hacmosiwe20 rnpusioXeHUs U3oXeH 8 Hoeoul pedakuuu, ecmyrnarouwed
g cuny c 1 saHeaps 2016 e.

CmM. mekcm nyHKkma 8 rpedbidywed pedakuuu

4.10. B cpok He nosgHee oAHOro paboyero [Hs, cnegylowero 3a OHEM MNPUHATUSA
NOCTaBLMKOM COUManbHbIX YCMyr peleHna O npuemMe rpaxnaHuvHa Ha coumnanbHoe
obGcnyxmBaHne, CBeOEHUS O HEM 3aHOCATCA MOCTaBLUMKOM COLMAanbHbIX YCIyr B >XypHan
yyeTa nonyyatenen coumanbHbIX YCNyr no oopme COrfiacHo npunoxeHuto 1 K HacTosilemMy
Mopsagky. Ha kaxgoro nonyyatens coumanbHbIX YCAyr MNOCTaBLUMKOM COUManbHbIX ycnyr
dopmupyeTcsa Nn4Hoe aeno.

Mopsgok BeAeHWst NMUYHBIX Aen nonyvatenen coumanbHbIX YCnyr ycTaHaBnvMBaeTcs
[enapTaMeHTOM couunanbHOM 3almThl HaceneHust MBaHoBckon obnacTtu.

4.11. B peHb npuema rpaxgaHuHa Ha couuanbHoe ob6crnyXuBaHMe MNOCTaBLLMK
coumanbHbIX ycnyr obsi3aH O3HaAKOMUTb MOA POCMMCb NonyyaTenst couuanbHbIX YCNyr co
cnegyowen nHgopmaumnen:

a) o pexxume paboTbl OpraHM3auumn counanbHoOro o6cnyxmBaHus;

6) 0 NpaBuMnax BHYTPEHHEro pacnopsaka n OTBETCTBEHHOCTM 3a UX HapyLUEHUE;

B) O Hopmax obecnedyeHus opexagon, oOyBbl, HOpMax nUTaHMs - B Criyvae
CTauUMOHapHOro coumanbHOro 06cnyXnBaHus;

r) O NnpaBe yyacTBOBaTb B OOLLECTBEHHOW OEATENbHOCTU OpraHu3aumMm CoumanbHOro
0BCNy>XMBaHNA, BHOCUTb MNPEANIOKEHUS MO  YyYWEeHUo couManbHoro ob6cnyXuBaHus,
NPUHUMAaTb POACTBEHHUKOB, 3HAKOMbIX, CBSALLEHHOCMY>XUTENEN B CBOEW XUITOM KOMHATE UMK
cneunanbHOM NOMELLEHWUM;

A) O npaBax M 005S3aHHOCTSX MonydaTtener U MOCTaBLUMKOB CoOUMarnbHbIX YCAyr,
yCTaHoBeHHbIX PeaepanbHbiM 3aKOHOM.

4.12. lNpepocTtaBrneHne CPOYHbIX COUMaribHbIX YCIyr B LeNsX oka3aHUA HEeOTIOXHOM
MOMOLLUM  OCYLLEeCTBNSIETCS B  CPOKM, OOYCNOBMNEHHbIE HYXXOAeMOCTblo  nony4vaTtens
coumanbHbIX ycnyr, ©6e3 cocTaBneHuss MHAMBMAYanbHOW NporpaMmmbl U 6e3 3akn4veHust
A0roBopa 0 NpeaoCcTaBNeHnN coumarnbHbIX YCNyr.

OcHoBaHueM ans nNpegocTtaBneHnst CPOYHbIX COUMarnbHbIX YCIYT SBASIETCA 3asaBreHne
nonyyartensa coumanbHbIX YCNyr, a TakkKe MofyvyeHue OT MeOUUMHCKUX, obpasoBaTenbHbIX
UIM NHbIX OpraHmn3auun, He BXO4ALWMX B CUCTEMY COLMarnbHOro obecnyxmBaHnsa, HopmMmauum
O TrpaxgaHax, HyXgawWwmxca B MNPedoCTaBfeHUN  CPOYHbIX  COuMarnbHbIX  YCNYT.
MoaoTBepXXaeHNeM nNpPeaoCTaBMEHUA CPOYHbIX COuMarnbHbIX  YCNyr SBNSAETCS akT o
NpeaocTaBNeHNN CPOYHbIX COLManbHbIX YCMyr, COoOepXaljui CBeAeHWs O nory4vartene u
nocTaBLMKe 3TUX YCIyr, BUAax NpeaoCcTaBfeHHbIX CPOYHbIX COUManbHbIX YCryrax, cpokax,
aate n o6 ycnoBmax ux npegoctaBrieHus. AKT O NpeaocTaBfiEHMM CPOYHbIX CoUManbHbIX
yCrnyr NOATBEPXXAaeTCs NOAMUCHIO UX Nony4vaTens.
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5. MpaBuna npepocTaBneHus coumanbHbIX yenyr 6ecnnatHo nNu6o 3a nnaty unm
YacTU4YHYylo NnaTy

MHdopmaums 06 nsMeHeHusix:

[NlocmaHosneHuem [lpasumenbcmea WMeaHoeckol obnacmu om 24 ceHmsbps 2015 a.
N 443-n1 nyHkm 5.1 Hacmosiuea0 npuioXeHusi U3roxeH 8 HoeoU pedakyuu

Cm. mekcm riyHKkma 8 ripeobiOywel pedakyuu

5.1. CouuwanbHble ycnyrm B dopMe counanbHoro o6cnyxmBaHuss Ha AoMy
npegocTasnsaTca 6ecnnaTHo:

1) HeCOBEpLUEHHONETHUM LOETAM;

2) nuuam, nocTpagaBlMM B pesyribTaTe 4YpesBbl4arHbIX CUTyaunin, BOOPYXKEHHbIX
MEeXHaUMOHamnbHbIX (MEX3THUYECKNX) KOHMIUKTOB;

3) yyacTHMkam u nHeanvaam Benukon OTtevecTBeHHON BOWHLI 1941 - 1945 rogos.

CouuanbHble ycryrn B MnoslyCTauMOHApPHOM U cTaunmoHapHon ¢opmax couumanbHOro
obcnyxunBaHua npegocrasnsaoTcs 6ecnnatHo:

1) HeCOBEpPLLUEHHOSNETHUM LOETAM;

2) nuuam, nocTpagaBlMM B pesyribTaTe 4YpesBbl4arHbIX CUTyauUn, BOOPYKEHHbIX
MEeXHaUMOHamNbHbIX (MEX3THUYECKNX) KOH(IUKTOB.

5.2. CoumanbHble ycnyru B OpMe coumanbHOro obcnyxmBaHWa Ha OOMYy U B
nonycrtaumMoHapHon dopmMe coumanbHOro obcnyxuBaHus npegocTaBngaTca 6HecnnaTHo,
ecnun Ha pgaTty obOpauweHuss cpegHedyweBOM [0XO4 nNonyvaTtens couuanbHbIX YCnyr,
pacCYMTaHHbIN B COOTBETCTBUM C HOPMATMBHbIMM MPaBOBbIMM akTamu Poccunckon
degepaumn, Hwxe NpefenbHOM  BENUYUHBI UMW paBeH nNpefenibHOW  BennyvHe
cpeaHeayweBoro goxoda Ans npefoctaBneHus coumanbHblix ycnyr 6ecnnaTtHo (ganee -
npefenbHasi BeNUYMHa cpefHeayLweBoro Aoxoda), YyCTaHOBMEeHHoOM 3akoHOM WBaHOBCKOW
obnactn.

5.3. CoumanbHble ycnyrm B dopMe couuanbHOro obecnyxvBaHUs Ha OOMYy W B
nonycrtauMoHapHon ¢opme coumnanbHOro obcrnyXMBaHWS NPefoCTaBATCA 3a nnaTy unu
YacTMYHYKO nnaTy, ecnu Ha pJaTty obpalweHna cpegHedyweBOW [J0XOo4 nonydatenen
couManbHbIX YCIyr, pacCYnTaHHbIA B COOTBETCTBUM C YacTbio 4 ctaten 31 PenepanbHOro
3aKoHa, npeBblWaeT npefenbHyl BENMYUHY CpedHedyLeBoro Aoxoda, YCTaHOBMEHHYH
3akoHoM BaHOBCKOM oBGnacTu.

5.4. Pa3smep exeMecsiHHOW nnaTbl 3a NpefocTaBfieHne coumasbHbIX yenyr B popme
coumanbHOro oOGCNyXMBaHUA Ha OOMYy W B MofycTtauMoHapHouM dopMe couunasibHOro
00CnyXnBaHna paccynTbiBaeTCs Ha OCHOBE TapudoB Ha couuanbHble YCNyru, HO HEe MOXeT
npesbIWaTh NATLAECAT MPOLEHTOB pasHWUbl Mexay BernvyuMHOW cpefHeayLeBOoro goxoaa
nosiyyatensd coumanbHOW YyCryrm U npeferibHoOM BeNWYMHOW CcpedHenyLleBoro [oxoaa,
yCTaHOBEeHHOM 3akoHOM ViBaHOBCKOM obGnacTu.

5.5. CoumanbHble ycnyrm B CTauuoHapHOM opme coumanbHOro obcnyXusaHus
nNpefoCTaBNATCA WX nonyvatensaM 3a nnaTty WM 4YacTUYHYK nnaTy, 3a WUCKIYeHUEM
nosiyyatenen coumarnbHbIX YCRyr, YkasaHHbIX B NyHKTe 5.1 HacToswero Mopsagka.

5.6. Pasvmep exemecsadyHoW nnaTtbl 3a nNpegocTaBrieHWe couuanbHbiX YCryr B
cTaunoHapHoun hopme coumanbHOro ob6cnyxmMBaHNsa paccuHnTbiBaeTCA Ha OCHOBE TapudoB Ha
counarbHble YCryri, HO He MOXET MpeBbllaTb CEMbAECAT MNATb MPOLEHTOB cpeaHeayLLIeBoro
aoxoaa nosiydatens coumanbHbIX YCIyr, pacCYMTaHHOrO B COOTBETCTBUM C YacThbio 4 cTaTby
31 depepanbHOro 3akoHa.

5.7. Pasmep nnatbl 3a npegocraBfieHne couumarnbHbIX YCIyr U NOpALOK ee B3MMaHuA,
yTBepxaaeTcsa npukasom [lenaptameHTa.
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6. TpeﬁoBaHVlﬂ K 0eATesIbHOCTU NOoCTaBLWWMKOB couuaribHbIX yCcnyr B cd)epe
counanbHoOro OGCJ’Iy)KVIBaHVIﬂ

6.1. CoumnanbHble ycnyrm npegocTaBnsaAlTCA B OpraHu3aumm  coumanbHOro
o0cnyXnBaHus, BKMKOYEHHOM B pPEECTP MOCTaBLUMKOB couumanbHbiX ycnyr B lIBaHOBCKOM
obnactn n yHKUMOHMPYIOLLEN B COOTBETCTBUM C:

a) YCTaBOM, YTBEPXAEHHbIM W  3aperncTpupoBaHHbIM B  COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuinckon ®egepaunn,

0) nuuUeH3nMen Ha OCYLUEeCTBNEHME MEAMUMHCKOW [OeAaTenbHocTM (B criyvae
npeaocTaBfeHns  OpraHus3auuen couunanbHOro  OBCNYXMBaAHUA  MEOULMHCKMX  YCIyr),
BblJaHHOW B COOTBETCTBUM C 3aKoHOOaTeNnbLCcTBOM Poccurckon denepaumm;

B) CTaHAapTOM CouManbHOW YCIyrv, BKNOYAKOLWMM ONMcaHne coumnarnbHOW yCryru, B
TOM 4ucre ee ob6bLEM, CPOKM NPeaoCTaBfeHMst coumanbHOWM yCryri, noayLeBon HopMaTuB
bUHaAHCUMPOBaAHNS couManbHOW YCNyrn, nokasaTenn KavectBa WM OLEHKY pe3ynbTaToB
npefocTaBneHns coumnanbHON YCNyrn, YyCrnoBua NpeaocTaBreHns coumanbHOM yCrnyri, B TOM
Jyucrne ycrioBmsa AOCTYMHOCTM NpeaoCTaBNeHNsa coumanbHOM yCnyrn ans UHBannaoB U Apyrnx
Uy C YY4ETOM OrpaHUYEHUA WX KU3HEOEATENbHOCTU (MpuroxeHune 2 K HacToswemy
Mopsaky);

r) npaBuMnamMm BHYTPEHHEro TPYAOBOro pacnopsaka;

A) AOMKHOCTHBIMU MHCTPYKLMSAMU NEpPCOoHana;

€) UHCTPYKUMSAMM NO OXpaHe Tpyaa;

X) MHCTPYKUMSIMW O Mepax noXxapHown 6esonacHocTy;

3) VHCTPYKUMSIMWU O [OENCTBMSX MNepcoHana npu yrpo3e WnmM BO3HUKHOBEHWUN
TEPPOPUCTUHECKNX aKTOB;

M) 3aKkM4YeHMsiIMM  opraHoB [OCcygapCTBEHHOW  MPOTMBOMOXAPHOW  CNyXbbl O
NPUrogHOCTU UCNOSb3yeMbIX 30aHMM W MOMeLWeHUA [Ans  OCYLEeCTBMeHNa npoLlecca
npenoCcTaBnNeHns coumnarnbHbIX YCyr;

K) HOpMaTUBHbIMM npaBoBbIMM akTamm Poccunckon degepaumm n  VBaHoBCKOM
obnactu, perynupyowmummn cdepy coumanbHOro obcnyXxnBaHus.

MHdopmaumsa 06 nameHeHusax:

lMTocmaHosneHuem [pasumenbcmea WeaHoeckol obnacmu om 24 ceHmsbps 2015 a.
N 443-n1 nyHKkm 6.2 Hacmosiuea0o rnpusioXXeHUs1 U30XeH 8 HO8OU pedakyuu

CmM. mekcm nyHkma & rpedbidywed pedakyuu

6.2. OpraHusauumn coumnanbHOro OBCNYXXMBAHUA U UX CTPYKTYpPHble noapasgeneHuvs
AOIMKHbI ObITb pa3melleHbl B cneunanbHo npegHasHadeHHbIX (MpUCnocobneHHbIX) 3a4aHnsX
UNN MNOMELLEHMAX, BbIOENEHHbIX B 34aHWUSX agMUHUCTPATMBHOIO MMM Xunoro ¢oHAaa,
OOCTYMNHbIX ONsi BCEeX KaTeropuin nonyyatenem couuanbHbIX Ycnyr, B TOM u4ucne ans
WHBaNMAoB 1 ApYrmx MariomMobumbHbIX FPynn HaceneHus.

Mpn npegocTaBneHnn coumnarnbHbIX YCNyr B NOMyCTaLUMOHAPHOM UNN B CTaLMOHAPHOWN
dopmax coumanbHOro 06cnyXMBaHus OOMKHbI ObITb 06eCcneYeHbl Takke:

1) BO3MOXHOCTb COMPOBOXAEHUSI NosydaTens coumarnbHbIX YCNyr Npu nepeasumkeHnm
no TeppuUTOpUM OpraHu3auun CcoumnanbHOrO OOCNYXXMBAHWA, a Takke MNpu NOSb30BaHUK
ycrnyramu, npeaocTaBnaeMbIiMU Tako opraHu3auuven;

2) BO3MOXHOCTb AJ11 CAMOCTOATENbHOrO NepPeaABMKEHNS N0 TEPPUTOPUN OpraHM3aLmm
coumanbHoro obcnyXxmnBaHus, BXoaa, Bbixoga M NepemMeLLeHnss BHYTPU Takon opraHnsaumm (B
TOM YuCne ANd NepeaBmKeHNs B Kpecnax-konsickax), Ans oTabixa B cugsadem rnonoXeHun, a
TaKke OOCTYNHOEe pa3MelleHme o6opyaoBaHUsa U HocuTenen nHdopmaumu;

3) AybnupoBaHue TEKCTOBbIX COOOLIEHWI FOMOCOBbLIMW COOBLLEHNAMK, OCHALLeHue
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opraHusauum coumanbHOro oBCNy>XMBaAHUA 3HAKaMW, BbIMOMHEHHbIMU penbedHO-TOYEYHbIM
wpudgtom bpanns, o3HakoMneHne ¢ Ux NOMOLLbIO C HAANUCAMMU, 3HaKaMn U UHOW TEKCTOBOM
n rpadpuyeckon uHoOpMauMen Ha TeppuTopuM TakoW oOpraHusauuun, a Takke [JOnycK
TUdriocypaonepesoaymka, 4onyck cobak-npoBOAHUKOB;

4) pybnupoBaHue ronocoBon MHGOPMauMM TEKCTOBOW WHOpMaunen, Hagnucamm u
(unn) ceeToBBIMK CUrHaNamMmu, MHPOPMUPOBaHNE O NPedoCTaBNAEMbIX COLManbHbIX YCnyrax ¢
NCronb30BaHMEM PYCCKOro XeCTOBOro s3blka (Cypaonepesona), 4OMNyCK CypAonepeBoaqnka;

5) okazaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

MomelieHnss OOmMKHbI ObiTb ObBecneyeHbl BCEMU BuAaAMM KOMMYHarbHO-ObITOBOro
00CcnyXnBaHusa 1 oCHalLeHbl TeNedOHHOM CBA3bIO.

6.3. Mo pasmepamMm U COCTOSHUIO MNOMELLEHUA [OSMKHbI OTBevaTb TpeboBaHMAM
CaHUTapHO-TUTMEHMYECKMX HOPM U npasun, 6GesonacHOCTM Tpyda, MpaBusl  NoOXapHOW
B6esonacHocTn, 6bITb 3almuieHbl OT BO3AENCTBUSA (PaKTOPOB, OTpPULATENBHO BAUSIOWNX Ha
KayecTBO NpeaocTaBisieMblX YCIyr.

6.4. OcHalleHne cneumnanbHbIM KU TabenbHbiM obopydoBaHWeM, annapaTypon Wu
npnbopamn [OSMKHO OTBeYaTb TpebOoBaHWSAM COOTBETCTBYIOLLMX CTAHOAPTOB, TEXHUYECKUX
ycrnioBu n obecneumBatb Hagnexaillee KadecTBO MpedocTaBfsieMblX COLManbHbIX YCIyr.
O6opynoBaHue, Nnpubopbl 1 annapaTtypa 4OSKHbI MCNOSb30BaTbCA CTPOro MO Ha3HA4YEeHUIO B
COOTBETCTBUU C AOKYMEHTaUnen Ha nx oyHKLUNOHMPOBAHME N IKCNSyaTauuio, CoaepXaTbCs B
TEXHUYECKN UCMPABHOM COCTOSIHUM, CUCTEMATUYECKU NMPOBEPATLCS.

6.5. OpraHusauusa coumanbHOro obcnyxmBaHus OOSMKHaA pacnofniaraTte HeOBXoanMbIM
KONM4eCTBOM CrneumnannucTtoB B COOTBETCTBUM C YTBEPXKAEHHBIM LUTATHBIM pacnucaHneM.

Kaxgbih  paboOTHMK opraHuMsaumm coumasnbHOro OOCNYyXMBaHUA [OMMKEH WMEeTb
cooTBeTCTBylOlWee oOpasoBaHuWe, KBanudukauuio, MNpodecCuoHanbHy0  NoaroToBKY,
obnagaTtb 3HaHUAMM U OMbITOM, HEOOXOANUMBLIMWU ANS BbINOSTHEHUSA BO3JIOXEHHbLIX Ha HEro
oba3aHHOCTEN.

Mpn noctynneHun Ha paboTy B oOpraHM3aumio coumaribHOro OOCYyXMBaHUA BCe
paboTHWKM MNPOXOOAT npeaBapuTenbHbIN MEOULUUHCKUIA OCMOTP, a Takke nepuoamnyeckue
npodunakTmyeckme MeguumMHCKMe OCMOTPbl B COOTBETCTBUM C MOPSIAKOM, onpeneneHHbIM
dheneparnbHbIM 3aKOHO4ATENbCTBOM.

MpunoxeHue 1

K [Mopagky

npeaocTaBrieHUs counanbHbIX yCnyr
nocTaBWMKaMU colnanbHbIX yCIyr

B MBaHOBCKOM obnactu

XypHan
y4yeTa nony4arenen couymanbHbIX yCcnyr
N [ata oli[e;] Anpec Mpunaraem | NacnopTHbI dopma
n/ | npuema | nony4arten MecTa ble € [aHHble | couManbHOro
n | 3asiBreH S XUTENbCTB | AOKYMEHTbl | nonyyaten | obcnyxuBaH
ns coumanbH a A ns
bIX YCRyr | nony4varten coumnanbHbl
A X ycnyr
coumarnbH
bIX yCIyr
1 2 3 4 5 6 7




MHdopmaumsa 06 nameHeHusx:

[TocmaHosneHuem [lpasumenbcmea WeaHoeckou obnacmu om 24 ceHmsbps 2015 a.

N 443-11 8 Hacmosiwee rnpusioXxeHue 8HeCeHbl U3MEHeHUs
CmM. mekcm npunoxeHus 8 rnpedbidywed pedakyuu

HacTtoswme ctaHgapTbl coumanbHbIX yenyr pa3paboTaHbl B COOTBETCTBUM C HYacTbio 3
ctatb 27 dPepepanbHOro 3akoHa MOSMIHOCTbIO PACNPOCTPAHSATCA Ha couuanbHble YCNyru,
BKIMOYEHHbIE B NepeydeHb coupnarnbHbIX YCyr, YTBEPXKAEHHbIN 3akoHOM MBaHOBCKoM obnacTtu
oT 25.02.2005 N 59-O3 "O coumanbHOM 00CnyXmBaHUN rpaxgaH U couuanbHOM NoaaepKke

MpunoxeHune 2

K [Nopsaaky

npenocTaBlieHUA coumanbHbIX yenyr
nocraBLMKaMM colnanbHbIX yCnyr

B UBaHOBCKOM obGnactu

CTtaHpapTbl coumanbHbIX ycnyr

OTAenNbHbIX KaTeropun rpaxkgaH B MieaHoBckon obnactun”.

1. CoumanbHO-ObITOBbLIE YyCIyrn

1.1. B ctaunoHapHoun oopme coumarnbHOro obcnyXmBaHus:

a) npegocTaBneHWe nowaan >KUNbIX MOMELLEHUIA COrMacHO  YTBEPXKAEHHbIM

HOpMaTmBam

OnucaHune
couunanbHoOW ycnyru, B
TOM Yucrie ee oobem

Kunaa nnowagb  nNpedocTtaBnsieTca  rpaxgaHam B
COOTBETCTBUN C CAHUTAPHO-TMIIMEHNYECKUMN HOPMaMM.
PaamelueHne nonyyartenen coumarnbHbIX ycnyr
OCYLLECTBNSAETCA C Yy4YyeTOM nona, BO3pacTa, COCTOSHUSA
300pOoBbsl, (PU3NYECKON, MCUXUYECKOM N MCUXOSIOrMYEeCcKomn
COBMECTUMOCTM. MpepoctaBnsawoTCA cnegyowme
NoMeLLEeHNS:

- He MeHee 6 KB.M Xurou nnowagu Ha 1 4yernoBeka B
opraHuMsauusax couuanbHoro obcnyxmeaHus: obliero Tuna,
ANa 0eTen-MHBannaoB U YMCTBEHHO OTCTanbIX OETEMN;

- He MeHee 6 KB.M Xunonm nnowagu Ha 1 yenoBeka B
opraHu3saumsax coumanbHoOro obcnyxusaHus
NCUXOHEBPOSIONMYECKOro Tuna

- AN HECOBEPLUEHHONETHUX AeTen- (U3 pacyeTa He MeHee
3 KB.M Ha yeroseka).

Pa3meweHne nosnyvyatenemn coumanbHbIX ycnyr
OCYLLEeCTBNAETCA B >KWMbIX KOMHatax, C Yy4eToMm
npenocTaBneHns HeobxoanMbIX YCroBur Anst KOMGOPTHOro
NPOXMBaHWS.

Cpokn
npeaocTaBneHuns
ycnyru

B nepvon pencteua  3akroMeHHOro  goroeopa O
coumanbHoM obcnyXmBaHuM U B CPOK, OnNpeferieHHbIN
WHOMBUAYANbHOM NpoOrpamMMon nonyyaTtens couuanbHbIX
YCIyr.
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MNopyweson HopmaTuB
domHaHcMpoBaHus
coumanbHOM ycnyru

YcTaHoBneH npukasom [lenapTtaMeHTa coumnanbHON 3alnThl
HaceneHusa iBaHoBckoW obnacTu.

[MokasaTenu kadecTBa
N OLUEHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOM ycnyru

YOoBneTBOPEHHOCTbL Ka4eCTBOM MpeaoCcTaBrisieMon YCnyru,
oTCyTCTBUE 060CHOBaHHbIX xanob, nonHoTta
npeaocTaBneHns ycnyrm B COOTBETCTBUMU C TpeboBaHMsAMU
cdhegepanbHoro 1 obnactHoro 3akoHogaTenbcTiBa M ee
CBOEBPEMEHHOCTb.

Ycnosus
npegocTaBneHns
coumanbHoOW ycnyru, B
TOM YuCre ycrnoBus
AOCTYNHOCTU
npegocTaBneHns
ycnyru ans
WMHBaNMAoB U Apyrnx
vy C y4yeToMm
OrpaHnUyeHnmn nx
XN3HeOeATensHoCTU

Ycnyra npegocTaBnsieTcs  MNocTaBlMKamMu — coumarnbHbIX
yCnyr B CTaUMOHapHbIX YCMOBUAX, MPOMUITMPOBAHHbIX B
COOTBETCTBUN C BO3PACTOM KIIMEHTOB W COCTOSIHUEM WX
3[0pOBbS.

Ycnyrm npefocTaBnsioTCca B COOTBETCTBMM C  YCIOBUSIMU
A0roBopa o NpeaocTaBneHnn coumanbHbIX YCNyr.

B KOMHaTax obecneuvnBaeTcs eCTeCTBEHHoe n
NCKyCCTBEHHOE ocBelleHne. [lapameTpbl MUKpOKnMmaTta
(Temnepatypa B XWMblX  MNOMELLUEHUSX)  LOMKHbI
cooTtBeTcTBOoBaTh pgeuncteytowemy [OCTy. Bce xunble
nomeLleHns AOIMKHBbI COOTBETCTBOBATb
CaHUTapHO-TMIMEHNYECKUM HOpMaMm, obecneunBaTtb
yao6CTBO MpOXUBaHMSA noryvaTenen coumanbHbIX yCrnyr u
oTBeYaTb OENCTBYIOLWMM CaHUTaAPHO-3NMOEMUNOSIOrMYECKNM
TpeboBaHNAM n HopmaTuBam, B TOM yucne
NPOTUBONOXapHbLIM TpeboBaHUAM, BbITb 06ecneyeHbl BCeMn
CpeacTBaMn KOMMYHanbHO-ObITOBOro ©Onaroyctponctea wm
AOCTYNHbI 418 UHBanNnaos.

0) obecneyveHne NUTaHUA COrnacHoO yTBEPXKAEHHBIM HOpMaTBaM

OnucaHune
couunanbHoOW ycnyru, B
TOM Yucrie ee oobem

O6ecneyeHne NoTpebHOCTM nonyvaTens counanbHbIX YCryr
B NMOJSIHOLLEHHOM M cOanaHCMpPOBaHHOM NUTAHUN:

- eXXeOHeBHbIM y4eT nonyyaTtenen counarnbHbIX YCNyr, B TOM
yncne HyXXOalwLMXCa B AUETUYECKOM NUTAHUN;

- COCTaBfneHne B COOTBETCTBMM C YCTAHOBMEHHbLIMMU
TpeboBaHNAMN OENCTBYIOLLMX UHCTPYKLMIA MEHIO-PACKNaaokK
C NOACHETOM KanopuUMHOCTM rOTOBbIX 6toA;

- 3aKynka NpOAYKTOB MWUTaHMUS COrNacHO YTBEPXAEHHbLIM
HaTypanbHbIM HOpMawm;

- NnpegBapuTenbHas obpaboTka NpPoaoyKTOB B COOTBETCTBUM
C  YCTaHOBIEHHbIMM  TpeboBaHMAMM  OEUCTBYIOLLMX

NHCTPYKLNWK,
- KynuHapHasi obpaboTka NpoOyKTOB B COOTBETCTBMM C
yCTaHOBMEHHbLIMU TpeboBaHNAMM AENCTBYHOLLNX
NHCTPYKLINWK;

- BUTaMUHM3auua onoa;

- KOHTPONlb CO CTOPOHbl OTBETCTBEHHOro paboTHuKa
yyYpexaeHus 3a 3aknagkon npoayKTOB B KOTEM U BbIXOAOM
roTOBOM NpPOAYKUMW, CHATME npobbl C NPUrOTOBMEHHbIX
6ntog, 3anucb B Bpakepa)kHOM XypHane;

- Bblgaya rotoBbiXx Onwg B COOTBETCTBUM  C




YyCTaHOBJIEHHbIMYU TpeboBaHNAMMU
NHCTPYKLINWK;

- caHuTapHasa obpaboTka TexHonorm4yeckoro obopyagoBaHus,
KYXOHHOIO MHBEHTaps 1 nocyabl;

[opsiyee nuTaHMe OO/MKHO ObiTb  NPUrOTOBNEHO U3
Ao6poKayvecTBEHHbIX MPOAYKTOB, UMELWUX cepTudukaThbl 1
(vnn) nacnopTa KavecTBa, YAOBMNETBOPATb NOTPebHOCTU
rpaxgaH no KanopuMHOCTM U XUMUYECKOMY COCTaBy
notpebnaemon nuwn, COOTBETCTBOBATb YCTAHOBMEHHbLIM
HOpMaM MUTaHUSA, CaHUTaPHO-TUrMEHNYECKUM TpeboBaHNSAM
N OblTb NPeaoCTaBNEHO C Y4ETOM COCTOSIHMS 340POBbS

nonyyartenew coumanbHbIX YCyr.

OEeNCTBYOLLNX

Cpokn
npeaocTaBneHns
ycnyru

B cpok, onpegeneHHbIn uvHAMBMAYanbHOW MpPOrpamMmMon
nonyyartens coumanbHbIX YCIyr.

[Mpn aTOM yynThLIBaOTCSA Cneayowme HOpMbI:

4-pa3oBoe nNUTaHMe B AeHb Afs B3POCMbIX, B TOM 4ucre
ANETNYECKOE;

5-pa3oBoe nuTaHue - ona geTen.

Mopyweson HopmaTuB
domHaHcMpoBaHus
coumanbHOM ycnyru

YcTaHoBneH npukasom [lenapTaMeHTa coumnanbHON 3alnThl
HaceneHusa iBaHoBcKkoW obrnacTu.

lNokasaTenu kadecTBa
N oLeHKa pe3ynbTaToB
npenocTaBneHuns
coumanbHoM ycnyru

Y0oBneTBOPEHHOCTbL Ka4eCTBOM MpeaoCcTaBisieMon YCnyru,
oTCyTCTBUE 060CHOBaHHbIX xanoo, nonHoTa
npeaocTaBneHns ycnyru B COOTBETCTBUMU C TpeboBaHMsSMU
cdbegepanbHoro M ob6nacTtHoro 3akoHogaTenbcTiBa M ee
CBOEBPEMEHHOCTb.

Ycnosus
npegocTaBieHns
coumanbHon ycnyru, B
TOM 4ucre YycrnoBusi

AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBANWAOB W JOpyrux
nmy c yyeTom
orpaHuyeHun nx
XN3HeLesaTeNnbHOCTU

Ycnyra npegoctaBnsetca B obegeHHoOM 3ane nuwebrnoka
opraHusauum coumanbHoro obcnyxmBaHusa; B  Chnyyae
HeobxoQMMOCTU - B KOMHaTe nonyyatens coumanbHbIX
ycnyr. [NonyyaTtenam coumanbHbiX YCryr, He CMOCOBHbIM
NPUHMMATb NULLY CaMOCTOSTENbHO, OKa3blBaeTCsl MOMOLLb.

B) obecneyeHne MSANKMM MWHBEHTapeMm (oaexaon, obyBbi, HaTenbHbiM 6Genbem u

NnoCTeJIbHbIMU I'IpVIHa,D,J'Ie)KHOCTFIMI/I) cornacHo yTeepXaeHHbIM HOpMaTuBam

OnucaHune
counaribHoW ycryru, B
TOM 4Yucrie ee oobem

Opexpa, o06yBb, HaTenbHoe 6enbe OOMKHbI  ObITb
yaoOGHbLIMM B HOCKE, COOTBETCTBOBATb POCTY U pasmepam
nonyyarensa coumanbHbIX YCNyr, MO BO3MOXHOCTU €ro
3anpocam no ¢GacoHy W  pacuBeTke, a TakKke
CaHUTaPHO-TUITMEHNYECKMM HOPpMaM N TpeboBaHMsAM.
[MocTenbHble NPUHALMNEXHOCTU AOIMKHbI OblTb YyOOOHBIMK B
Nnonb3oBaHUK, nogobpaHHbIMM C  y4eToM  (PU3NYECKOTO
COCTOSIHMA NofnlyyaTensa coumanbHbIX YCNyr.

Hopmbl npegoctaBneHus nonydarensam coumanbHbIX ycnyr




MSIrKOro MHBeHTaps (odexabl, 06yBM, HaTenbHoro 6enbs u

NOCTebHbIX NPUHaaNexXHoCTeN) B opraHusaumnsax
coumanbHOro OoBCNYXXMBaHUSA, HaXOOALWMXCS B BeOEHUM
MBaHoBCKOM  obnactv, yCTaHaBNUBAKTCA  NPUKaA30OM
HenaptameHTta coumasibHon 3aWmThbl HaceneHus

NBaHoBCKOM obnacTu.

Opexpa, o6yBb noabupaeTcs No Ce30Hy, POCTy U pasmepy
KnueHTa.

CmeHa nocTenbHOro M HatenbHoro 6enbs NPOXUBAKLLMX
NPOBOANTCA NO Mepe 3arpA3HeHns, HO He pexe 1 pasa B 7
OHEN.

Cpoku
npegocTaBneHuns
ycnyrm

B nepvog npoxuBaHus B OpraHusauun  couunaribHOro
obcnyxusaHus.

B cpok, onpegeneHHbln wnHOMBMAOYaANbHOW NPOrpamMmon
noslyqatens coumanbHbIX YCIyr

MogywesBon HopMaTus
P1HaHCMpoBaHUA
coumanbHou ycnyrm

YcTaHoBneH npukasom [lenaprameHTa coumarnbHOM 3alnThl
HaceneHusa iBaHoBcKon obnacTtu

[MokasaTenu kadecTBa
N OUEHKa pe3ynbTaToB
npegocTaBneHuns
coumanbHou ycnyrm

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsSiEMON YCnyru,
OTCyTCTBME 000CHOBaHHbIX Xano0, nosiHoTa
npeaocTaBneHnsa ycnyrm B COOTBETCTBUM C TpeboBaHMAMMK
depepanbHoro u obnacTHOro 3akoHogaTenbcTBa U ee
CBOEBPEMEHHOCTb.

O PeKTMBHOCTL NpeaocTaBneHnsa ycnyrn- obecneyeHune
MOSHOro n CBOEBPEMEHHOIO yAOBMNEeTBOPEHMUS
noTpebHoCTer nonyvaTenen coumanbHbiX YCrnyr B LEnsx
CO3[aHnsi HOpMarnbHbIX YCNOBUM XXN3HMW.

Ycnosud
npegocTaBneHns
coumarnbHOW ycrnyru, B
TOM YuncCrie ycroBus
AOCTYMHOCTU
npegocTaBneHns
ycnyrn ans
WHBaNMOoB N OPpYyrnx
Ny, C y4eTom
OorpaHn4YeHnn nx
XMU3HEeOesaTeNnbHOCTH

Ycnyrn npenoctaBnsitoTcs B COOTBETCTBUMU C  YCIIOBUSIMM
aoroBopa O  MNPeAdoCTaBneHWM  coumarnbHbIX — YCNyr,
onpeaeneHHbIX MHANBMAYanNbHON NPOrpaMMOi.

r) ybopka Xunblx NOMeLLEeHNI

OnucaHune
counaribHoW ycryru, B
TOM 4Yucrie ee oobem

Y6opkKa Xunbix KOMHaT BKItOYaeT B cebs:

- NOAroTOBKY MHBEHTaps Ans npoBeaeHust yoopku;

- BMNaxHyto yOOpPKY XXWUIoOro nomelleHust (O4McTka OT Mblnn
nonoB, CTEH N mebenu);

- yBOpKY MHBEHTapA.

BnaxHas ybopka npoBoguTCcs B COOTBETCTBUMM C
COCTaBIIEHHbIM TrpaduKkomM M MO Mepe HeobxoauMoCcTu C
NPUMEHEHNEM MOKOLLMX U AE3NHDULMPYIOLWNX CPEACTB.
YKunble KOMHaTbl AOMKHbI €)XeJHEBHO NPOBETPUBATHLCS.




Cpoku ExxegHeBHO

npegocTaBneHuns

ycrnyru

MogyweBon HopMaTuB | YCTaHOBIEH Npukasom [JenapTameHTa counanbHOW 3alnThbl
PuHaHCMpoBaHUA HaceneHus ViBaHoBcKkon obnactu

coumanbHou ycnyrm

[MokasaTenu kadecTBa
N OUEHKa pe3ynbTaToB
npegocTaBneHuns
coumanbHou ycnyrm

Y0OBNEeTBOPEHHOCTb Ka4yeCTBOM MpeaoCTaBnsieMoOn ycnyru,
OTCyTCTBME 000CHOBaHHbIX Xano0, nosiHoTta
npeaocTaBneHnsa ycnyrm B COOTBETCTBUM C TpeboBaHMAMU
denepanbHoro u obnacTtHOro 3akoHogaTenbCTBa U ee
CBOEBPEMEHHOCTb, OGEEKTUBHOCTL  NpeaocTaBneHus
ycnyrn-  obecnevyeHne MNOSIHOr0O W CBOEBPEMEHHOIO
yaoBfeTBopeHnst NoTpebHoCTeN nonyvarenen coumanbHbIX
yCnyr B LensiXx Co34aHnsa HopMarsbHbIX YCITOBUIA XXN3HM.

YcnoBusi
npegocTaBneHns
couuanbHoOW ycnyru, B
TOM YuUChe ycnosus
AOCTYMHOCTU
npenocTaBneHuns
ycnyru ans
WHBanNuWAaoB 1 Opyrnx
nny, ¢ y4eTom
OrpaHnUyeHnmn nx
XU3HeOesaTenbHOCTH

Mpn npegocTtaBneHun ycnyrm Heobxogmmo obecnevntb
BO3MOXHOCTb BbIMOMHEHMSA ee 6e3 NpuYnHEHNs HeynobceTs
Wnn Bpeda 340pPOBbH  rpaxaaHuHa, obcnyxusarowemy
nepcoHany nposiBNATb HeobxoouMMylo AEenuKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHMIO K FPaXKgaHuHY.

[) opraHmMsauus gocyra u otabixa, B TOM yucrne obecneyvyeHne KHUramu, XXypHanamu,

rasetTamMun, HaCToJibHbIMU UrpamMn

OnucaHune
couunanbHoOW ycnyru, B
TOM 4Yucrie ee oobem

[MpoBeaeHne pas3HoOOOpasHbiX BWMOOB COLMOKYNbTYPHOM
OEeATEeNbHOCTM; pacwupeHne oblero u  KynbTypHOro
Kpyrosopa:

a) opraHM3aums COUMOKYNbTYPHbIX MEPOMPUATUN:

- pa3paboTka exemecsa4dHbIX NIaHoB OpraHM3auMm gocyra u
OTAblXa B OpraHun3auuu;

- paspaboTka cueHapus
MEpPONPUATUSA, NPpa3gHUKa;

- noabop BeayLnXx;

- NOAroTOBKAa PEKBU3NTA;

- ohopMneHne MecTta NpoBeaeHNS MePONpUATUS;

- OCYyLLEeCTBIEHNe B3aMMOJENCTBUS C Apyrmmm
crneuvanucTtamm opraHu3aumm coumanbHOro obcnyxmBaHus
B Npouecce NoaroToBKU MEPONPUATUS;

- NpoOBeAEHNE MEPONPUATUS;

- O3HaKOMIMNEHMEe C OT3biBaMW, MHEHUAMU COTPYOHUKOB,
KNMMEHTOB,  rOCTEM  y4ypexaeHns O  NpoBeAeHHOM
MEpPONpUATAN

0) opraHmsauus KynbTYpPHO-MACCOBbLIX MEPONPUSATUA 3a
npegenamm yuypexaeHus

- 3aKIyeHne [OroBOpPOB c

KyJIbTYpPHO-MacCOBOro

opraHn3aunamMmm,




npeanpusaTuaMu, MysesiMn, TeaTpamu O NpeaocTaBreHun
ycnyr (noceweHne BbICTABOK, CreKTaknenm u  UVHble
MeponpuATKs), NonyyvyeHne y pykoBoauTens GuneToB Ha
noceLleHne MeponpusaTum;

- COCTaBfeHMEe CNWCKOB MoflydaTenen coumanbHbIX ycnyr
ANA  MOcCeLLeHns  KyNbTYpPHO-MACcCOBbLIX MepOonpuaTUiA  3a
npegenamMmm yupexaeHus;

- NpoBeAeHMe MHCTPYKTaxa C nosiyqyaTensmMu coumnasnbHbIX
ycnyr o npasunax nosegeHns B OOLECTBEHHbIX MecTax u
npv NepeBo3Ke K MECTY NpoBeAeHUS MEPONPUATUS;

- HasHayeHue COoMnpoBOXAAKLWMX NuuU, 3akpenneHue 3a
HUMW OTBETCTBEHHOCTU 3a XW3Hb N 340POBbLE Mosnyvartenem
coumanbHbIX YCNyr;

- OpraHusauusa 4oCTaBKU nonyvartenen coumanbHbIX YCNyr K
MEeCTYy NPOBEeAEHMNS KyIIbTYPHO-MaCCOBOIro MEPONPUATUS;

- O3HaKOMJSiIeHMe C OT3blBaMW, MHEHUAMMU MonyvaTenemn
coumarbHbIX YCNyr 0 NPOBEAEHHOM MEPONPUATUN.

B) opraHm3auuns Kpy>xkoBown (knyoHown) paboTbl

- paspaboTka TeMaTuKM U NnaHa 3aHATUWA, MHCTPYKUMA MO
TexHuke 6e30nacHOCTM BO BPeEMS 3aHATUN;

- MOAroTOBKA HEOOXOAMMbIX PacXOAHbIX MaTepuanoB Ans
opraHusauumn paboTbl;

- COCTaBNneHWe cnucka nomnyvatenen coumanbHbIX YCIyr,
Xenawwmx noceLartb KpyxXok (knyb);

- M3y4YeHue wHaAMBMAYyanbHbIX MporpaMmm (NfaHoB, KapT)
peabunuTtaymm n pekoMeHaaunm crneumanucTos,
KOMMMEeKTOBaHWe rpynm;

- onpegeneHve OpraHu3auMoHHbIX MOMEHTOB (obLiee
KONMMYEeCTBO 3aHATMI B rody, Mecsiue, 4actoTa 3aHATUA B
HeJen, X NPOAOIHKNUTENBHOCTD);

- NpoBedEeHWe 3aHATUA B COOTBETCTBMM C rpacduMkoMm W
nnaHom paboThl;

- MOAroTOBKA BbLICTABOK paboT nonydatenen coumnanbHbIX
ycnyr B COOTBETCTBMM C NnaHoMm paboTbl opraHu3auun
coumanbHoro obcnyXMBaHus 1 Kpyxka (knyba);

- 3anofiHeHne MHAMBUAYanbHOW NporpaMmebl (MnaHa, KapThbl)
peabunuTtaymm nony4arens coumanbHbIX yCcnyr,
YY4ETHO-OTYETHOW AOKYMEHTauuu;

r) obecneyeHwe KHUramm W >KypHanamu, HaCTONbHbIMU
nurpamm

- Bbl4a4a KHW, XXYPHanoB M HACTOSbHbIX Urp MO XXenaHuto
KNNEHTa;

- OpraHu3auusi COpPEeBHOBaHMM MO HACTOMbHLIM Urpam
(waxmarthbl, WWaLLKN 1 T.4.).

Cpoku B cooTBeTCTBUM C NNAHOM MEPONPUATUN

npegocTaBneHus

ycnyru

[Mogyweson HopmaTuB | YCTaHOBIEH npukasom [lenapTaMeHTa counanbHOW 3alUnThl
domMHaHCMpOBaHUSA HaceneHus MiBaHoBckon obnacTu.

coumanbHOW ycnyru




NokasaTenu KayecTBa
N OLEHKa pe3ynbTaToB

YO0BNETBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsieMON YCnyru,
oTcyTCcTBME 060CHOBAHHbIX Xanob.

npegocTaBneHus
coumanbHou ycnyrm

Ycnosus Ycnyrn gomkHel ObiTb HanpaBneHbl Ha yaoBNEeTBOpPEHME

npegocTaBneHns COUMOKYNbTYPHbIX W AYXOBHbIX 3arnpocoB nonyvarenemn

coumanbHoOWn ycnyru, B
TOM Yucne ycrioBus
AOCTYNHOCTU
npefocTaBneHns
ycnyru ans
WHBaNUOoB U ApPYrux
vy C y4yeToMm
OrpaHnUyeHumn nx
XN3HeOeATensHoCTH

coumanbHbIX yCcnyr, cnoco6cTBOBaTb paclUMpeHuto obLuero
N KyNbTYPHOro Kpyrosopa, cdepbl 06LEHUs), MOBbILLEHWUIO
TBOPYECKOW aKTUBHOCTM rpaxaaH, MPUBMEYEHUD WX K
y4acTuIO B KOHKYpCax, COPEBHOBaHUSIX, K aKTUBHOW KryOHOMN
N KpyXKkoBoOM paboTe. [lomelleHnss Ans  opraHusauumu

MeponpuATMA MO  pa3mMepamM U  COCTOSHWUIO  OOJSIKHbI
oTBeyvaTb TpeboBaHMAM CaHUTAPHO-TUTMEHNYECKUX HOPM U
npaswun, npaBun noxapHon 6e3onacHoCTM U OblTb
AOCTYNHbIMW ~ ANA  MHBaNUMAOB W rpaXpaH, WMerLnx

OorpaHNYeHns 300POBbS.

€) npenocTaBfieHMe TUIMEHNYECKUX ycnyr (BaHHa Ayw, 6aHs, npu HeobxoammocTu
300pOBbA

o0TuvpaHue, CTpuMXKKa HOrtTenM) nuuam, He CnocoBHbIM MO COCTOSHUIO
CaMOCTOATENbHO BbINOMHATL UX
OnucaHue [Momowlb B  BbINOMHEHUMM  MOBCEAHEBHbIX  ObITOBbLIX

coumarnbHOW ycrnyru, B
TOM 4ucne ee oobem

npoueayp, obecneyeHne Hagnexawen JIMYHON TUTNEHBI
nonyyaTtens coumanbHbIX YCIyr.

OkasaHne coumnanbHO-ObITOBbIX YCAYr [UIMEHUYECKOro
XapakTepa nosnyyatensm coumarnbHbIX YCryr, HECMOCOOHbIM
no COCTOSIHMIO 3[10pOBbS BbIMONHATb 0ObIYHbIE
noBcedHEBHbIE ObITOBbIE MpoLEeaypbl, B TOM 4YuCNe Takue
AENCTBUS, Kak BCTaTb C NOCTENN, NeYb B NMOCTENb, 0OETbCS
N pasgeTbCsl, YMbITbCA, NPUHATL NULLY, NMUTb, NONb30BATHCA
TyaneToMm unu CygHoM, nepeaBuraTbCa B NOMELLEHUN U BHE
ero, yxaxuBaTb 3a MOJIOCTbIO pTa, MOMb30BATbCA O4YKaMu
NN CNyxoBbIMKW annapatamu, My>xdnHam - 6putb Gopoay u
yCbl U np:

- OLEeHKa COCTOsIHMSA 340pOBbs Monydatensa coumanbHbIX
ycnyr (B TOM uucne -obcnegoBaHve rpaxgaHuHa Ha
npeameT pas3BUTUSI NPOSIEXHEN /UMK pUCKa UX NOSIBNEHNS);
- COCTaBreHne rpadumka OKa3aHus
coumanbHO-TUIMEHNYECKUX YCNYr NofydaTento coumnarnbHbIX
yCrnyr, C y4eTOM PEXMMHbIX MOMEHTOB, MHAUBUAYAIbHbIX
MEeANLMHCKMNX NOKa3aHWUN;

- 06paboTka NponexHen - N0 Ha3Ha4YeHuo BpaYa;

- MONy4YeHMe pacxodHblX MaTepuanoB ANs OKasaHus
coumnanbHO-TMIMEHNYECKUX YCIYr MONy4YyaTento coumanbHbIX
ycnyr (Mowwme cpeactsa, HOXHULbI, pacyecku, 3yOHble
LLETKN, NPOCTbIHW, MONIOTEHLA, MOYarnku, KrneeHka U MHble
mMartepuarnbl);

- OKasaHue Yycnyr nonyyaTeni coumanbHbiX YCnyr B
COOTBETCTBUM C rpacomkom n no mepe HeobXxoaMMOCTH:
rMrmeHnyeckne  meponpusatua  (obmMbiBaHue, 0OTMpaHue)




npon3eoauTcA 2 pasa B AeHb U N0 Mepe HeobXxoANMOCTH;
npoBegeHne MNosiHoro Tyaneta (MblTbe nexavero 60nbHOro
B 6aHe, BaHHe, Aylwe MOMHOCTbIO - 1 pa3 B Heaento u no
Mepe HeobxoanmMocCTy;

CTPWXKa Horten - 1 pas B Hegento.

eXe[HEBHbI yX04 3a BOfocamu, CTpWXKKa No Mepe
HeobxoaMMOCTW;

BblHOC M obOpaboTka cygHa  Oe3VHUUMPYHOLLMMM
npenapatamu - Np1 Heo6xoanmocTy;

- obyyeHne nony4atensa coumanbHbIX YCNYr OCHOBHbLIM
npuemam yxona 3a cobou;

- MOMOYb BCTaTb C MOCTENM - OTKUHYTb OAEsNO, CNyCTUTb
HOrM nonyyaTensa couuanbHbIX YCRyr C  KpoBaTw,
NPUNOAHATbL TOMOBY, MNOAHATH TynoBULWE Nonyvatens
coumanbHbIX YyCcryr C noctenn Haubonee yaoobHbIM
3axBaToOM;

- MOMOYb feyb B MOCTeMb - NOCaauTb nonyyaTtens
coumarnbHbIX YCNyr Ha MNocTenb, YMOXWUTb T[OSIOBON Ha
NOAYLLKY, MOMOXWUTb HOTW HA MOCTESb, YKPbITb OO4EANO0M;

- NOMOLb B OAEBaAHUUN - NOATOTOBMEHHY B COOTBETCTBUMN C
pasMepoM, Lenbko U ce3oHoM obyBb M ogexay HageTb Ha
nony4arensa counarnbHbIX YCNyT;

- MOMOLLb B pa3geBaHUM - CHATb C nonyyatensi coumanbHbIX
ycnyr ogexay, obysb, yopaTb ee Ha MecTo;

- MOMOLLb B YMbIBaHUUN - YMbIBAHWE PYK, NuUa, LLEeWn, yLiewn
Bogon nmMbo C UCNONb30BaHMEM TUIMEHNYECKMX CPEACTB,
BbITUPAHNE NOSIOTEHLIEM (CcandeTKon);

- MOMOLLb B MPUHATUN NULLNX, MUTbS:

yaoOHO ycaauTb nonyyaTtens coumarnbHbIX YCNyr U BbIMbITb
PYKM Nofy4vaTento coumnanbHbIX YCNyr;

NOAroTOBUTbL MECTO Ans npuema nuwm (CTon, TyMOOuKy,
nogHoc);

BbIGpaTb HY>XHYI0 nocyay, CTonoBbie Npnbopsl;

npy npuemMe nNUWM YyYnTbiBaTb: HaknagbiBatb egy B
NPUCYTCTBMX  MONyvaTens  couuanbHbIX  YCNyr, npwu
HeobxoQMMoCTH niwa n3mernb4yaeTcs, nogaetcs
HebonbLLMMK nopumsiMu, noxenaTtb nony4arernto
coumarbHbIX YCNyr NPUATHOrO anneTuTa;

nocrne egbl BbIMbITb NOSTydaTENO COLMAanbHbIX YCAYr PYKW,
BblTepeTb NMLO, NPUBECTM B NOPSA0K MECTO Npuema nuLLK;
- MOMOLLIb B NOMb30BaHUN TyanieToM Uin CyAHOM:
CconpoBOAUTb Mony4vaTtensi coumanbHbiX ycrnyr o TyaneTa;
MOMOYb CeCTb Ha YyHuTas (MnNn  CydHO); NpOBECTU
TMIMEHNYECKMe MeponpusaTMs nocre  pU3nonornyeckmx
OTNPaBNEeHN NornyyaTens coumanbHbIX YCAYr; BbIMbITb €MY
PYKMW.

Mpn  nNpumMeHeHMM  cygHa  fexaduMm  nonydatenem
counanbHbIX — YCAyr: MNOMOYb  MPUNOAHATbL Ta3  wnu
NOBEPHYTbCSA, NOACTaBUTb CcyaHOo. [locne mcnonb3oBaHWUA




CYAHO O4YMCTUTb W Ae3vHduumpoBatb. B octanbHoM, npu
MCNonb30BaHUKM CygHa, cobnogarnTcsa Te e npasuna, 4Yto u
npv NONb30BaHWUM TyaneTom;

- MNOMOLWb B nNepeaBWwXKEeHUM Mo MOMELEHNIO WU BHe
NOMeLLEeHNS:

yaepxuBaHve, nomowpb npu xoabbe, a Tawke nogaepxka
nonyyaTenen coumanbHbIX YCNyr nNpyv nepeaBuXeHun C
MCNOSb30BaHMEM TEXHUYECKUX CPeCTB;

- nomowb B yxode 3a 3ybamu (4nctka 3y6oB, 3yOHbIX
NnpoTe30B), POTOBOW MOSIOCTLIO (YMCTKA AA3blka, CRU3UCTOWN
LLIeK, NONoCcKkaHue poTOBOM MOMOCTN);

- MOMOLWb B MOMb30BaHUN OYKaMW WAN  CITyXOBbIMU
annapaTamu:

npoBepKa TEXHNUYECKOro COCTOAHMS U 6e30MacHOCTU OYKOB,
CMyXOBOro annaparta; MOMOLWb B YCTaHOBKE CITyXOBOrO
annaparta 1 HageBaHUN OYKOB N NUX CHATUN;

- 6puTbe Bopoabl, YCOB (OS99 MYXYUH):

yaaneHne HexenaTtenbHOM pacTUTENbHOCTU Ha nuue:
MOAroToBKa HEOBXOAMMbIX MHCTPYMEHTOB U MecCTa,
noaroToBKa noryyaTens couunarnbHbIX YCRyr K npouenype,
npoBedeHve npoueaypbl 6puTbs ¢ cobnogeHnemM TEeXHWUKM
6esonacHocTu; ybopka MHCTPYMEHTOB 1 MeCTa BbINOSIHEHUSA

ycrnyru.
Cpokn 30 - 90 MUH.
npegocTaBneHns
ycnyru
Mogyweson HopMmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBcKon obnacTu.

coumanbHOM ycnyru

lNokasaTenu kadecTBa
N oLEeHKa pe3ynbTaToB
npenocTaBneHns
coumanbHoM ycnyru

Y0oBneTBOPEHHOCTbL Ka4eCTBOM MpeaoCTaBnseMoOn yCyru,
oTCyTCTBUE 060CHOBaHHbIX xanoo, nonHoTa
npeaocTaBneHnst ycnyru B COOTBETCTBUMM C TpeboBaHMsSMU
cdbenepanbHoro M ob6nacTtHoro 3akoHogaTenbcTiBa M ee
CBOEBPEMEHHOCTb.

YcnoBusi
npegocTaBneHns
couuanbHoOW ycnyru, B
TOM YuncCrie ycroBus
AOCTYMHOCTU
npegocTaBneHns
ycnyrn ans
WHBaNMOoB N Opyrnx
nny, ¢ y4eToMm
OrpaHnUYeHumn nx
KU3HeOesaTenbHOCTH

YCner npeagocTtaBnArOTCA B COOTBETCTBUM C YyCITOBUAMU
Jorosopa o npenocrtaBiieHnn counanbHbIX YCIYT.

na npenocrtaBrieHnA OaHHbIX ycnyr MHBanNnMgam
nony4yartenam coumnarnbHbIX ycnyr ncnosfb3lyeTcd
cneunann3npoBsaHHoe pea6MJ'IMTaLl|/IOHHOG O60py,El,OBaHllle,
NpuKpoBaTHble CTOJIUKKN, CTYyNbA W BaHHbl ONA  MbITbA,
NOpPYy4YHKN, Aepxaternn, naHaycCbl, npegycMoTpeHHbIe AIA
WMHBANWAOB N MaroMOOWNbHbIX rpaxgaH.

) opraHu3auusa CTUPKM NMYHOM oaexabl 1 6enbst o6cnyxMBaemMblX Ly

Onucanuve
couuanbHOW ycnyru, B

CBoeBpeMeHHOEe yOOBMETBOPEHNE HYXA M NoTpebHocTewn
nonyyaTensa coumanbHbIX yCnyr B NOAAEPXaHUU YMCTOTbI




TOM Yucrie ee oobemM

ero BeLlen: cbop Bewen U 6enbs nonyyatens coumanbHbIX
ycnyr, TpebyloLwmx CTUPKK, CTMpKa Bellen u 6enbs unu mx
[OCTaBka K MeCTy CTUpPKM WM obpaTHO B oOpraHusaumio
coumanbHOro 0OCNyXMBaHUS, Bblgava YUCTbIX BeELUEN U
6enbsa nony4aTento counanbHbIX YCnyr.

Cpoku
npeaocTaBneHns
ycnyrm

Mo mepe 3arpasHeHus ofexabl, HO He pexe 1 pasa B
Hefeno.

MonHbIM Npouecc, BkMwYawowmn B ceba cbop, CTUPKY u
Bblgavy Bewen n 6enba nonyvatento coumanbHbIX YCnyr He
MOXeT npeBblwaTtb 3 paboymx gHeN.

MNopyweson HopmaTuB
domHaHcnpoBaHus
coumanbHOM ycnyru

YcTaHoBneH npukasom [lenapTaMeHTa coumnanbHON 3alnThl
HaceneHusa iBaHoBcKkoW obnacTu.

[MokasaTenu kadecTBa
N OLUEHKa pe3ynbTaToB
npefocTaBneHns
coumanbHoM ycnyru

YO0BNETBOPEHHOCTb Ka4eCTBOM MpPeaAoCTaBisieMON YyCnyru,
OTCyTCTBME 0060CHOBAaHHbIX »Xanoo, nomnHoTa
npeaocTaBneHnsa ycnyrm B COOTBETCTBUM C TpeboBaHMsaMU
denepanbHOro M 006MnacTHOro 3akoHogaTenbCcTBa W ee
CBOEBPEMEHHOCTb.

YcnoBusi
npegocTaBneHns
couuanbHoOW ycnyru, B
TOM 4YuUcne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnyeHnin nx
KM3HEeOesaTenbHOCTH

YCner npeagocTtaBnAOTCA B COOTBETCTBUMM C YCITOBUAMU
Aorosopa o npefgocrtasfieHnn counanbHbIX YCITYT.

3) OKa3aHune nomMoLlin B HannmcaHmm nmcem

OnucaHue
coumarnbHOW ycrnyru, B
TOM Yucrie ee oo0beM

OkasaHne no npocbbe nonydaTtens coumanbHbIX YCnyr
MOMOLLM B HamMcaHuM nNMcem, B TOM 4MUCMe HanucaHue
NMCEM NOA AVKTOBKY Nofy4YaTens coumanbHbIX YCIyr.

Cpoku 30 MUH.
npegocTaBneHus
ycnyru
Mogyweson HopmaTuB | YCTaHOBNEH npuka3oMm [lenaptameHTa coumanbHOW 3amThbl
doMHaHCUpoBaHUS HaceneHus ViBaHoBcKon obnacTu.

counaribHoOM ycryru

lMokasaTenu kavyecTBa
N OoLEeHKa pe3ynbLTaToB
npegocTaBneHns
counarbHOWn ycrnyru

Y[O0BNEeTBOPEHHOCTb Ka4eCTBOM MpefoCTaBAsieMoOn yCryru,
oTCyTCTBME 000CHOBaHHbIX Xano0, nonHoTa
npeaocTaBneHns ycnyrm B COOTBETCTBUM C TpeboBaHMsaMU
denepanbHoro n obnacTHOro 3akoHogaTenbCcTBa W ee
CBOEBPEMEHHOCTb.

Ycnosus
npefocTaBneHns
coumanbHOW ycnyru, B
TOM YuUCne ycrioBus

YCner npeagocTtaBndArOTCA B COOTBETCTBUM C YyCITOBUAMU
Jorosopa o npegocrtaesieHnn counanbHbIX YCITYT.




AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WMHBaNMAoB U Apyrnx
nny, ¢ y4eTom
OrpaHnUyeHumn nx
XN3HeOesaTenbHOCTU

I/I) OoTnpaBKa 3a CHeT noJiyydartend counasribHbIX yenyr NOYTOBOW KoppecnoHgeHuunn

Onwucanune
couuanbHoWn ycnyru, B
TOM Yucrie ee oobem

MopoepxaHne KOMMYHUKATUMBHBLIX CBSI3el  nonydvaTens
counanbHbIX YCNyr, oOKasaHuMe MNoMolM B OTnpaBke
NMOYTOBOWN KOPPECTNOHAEHLMN:

- MOflyYeHWe [OeHeXHbIX CcpeactB OT  nonyyaTtens
coumarnbHbIX ycnyr 3a oTnpaBky NnoY4ToBOW
KOppecnoHaeHUMM;

- OTNpaBKa NOYTOBOWN KOPPECMNOHAEHLMM NOYTOMN;
- OTYEeT MnonyyaTernto coumanbHbIX Ycrnyr o6 onnarte ycnyr no
OTNpaBKe NOYTOBOWN KOPPECNOHAEHLUN.

Cpokn 30 MUH.
npegocTaBneHus
ycnyru
MogyweBon HopMaTuB | YCTaHOBSEH Npukasom [lenaptaMeHTa coumanbHOW 3alnThbl
doMHaHCUpoBaHUSA HaceneHus ViBaHoBcKon obnacTu.

coumanbHOW ycnyru

lNokasaTenu kadecTBa
N oLEeHKa pe3ynbTaToB
npenocTaBneHns
coumanbHoM ycnyru

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBsiEMON YCnyru,
OTCyTCTBME 000CHOBAaHHbIX »*anoo, nomnHoTa
npeaocTaBneHnsa ycnyrm B COOTBETCTBUM C TpeboBaHMsIMK
denepanbHOro 1M 006MnacTHOro 3akoHogaTenbCcTBa W ee
CBOEBPEMEHHOCTb.

YcnoBusi
npegocTaBneHns
couunanbHoOW ycnyru, B
TOM YuUCne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyrm ona
WHBaNUAoOB U Opyrmnx
Ny, C y4eTom
OorpaHN4YeHnin nx
XU3HEeOEesaATeNbHOCTH

YCner npeagocTtaBnArOTCA B COOTBETCTBMUA C YCITOBUAMU
Aorosopa o npefocrtaslieHnn counanbHbIX YCIYT.

K) obecnevyeHve npu BbINUCKE W3 OpraHM3auunm CcoumanbHOro ObCcnyXmMBaHUA
MBaHoBCKOM 0bractn ogexaomn, obyBbio (MO CE30HY) COrnacHo yTBEPXXAEHHbIM HOpMaTMBaM

OnucaHune
counaribHoW ycryru, B
TOM Yucrie ee oobem

[Mpun BbINMCKE U3 OpraHM3aLmm coumanbHoro obcnyxmnBaHus
nonyyartenb couuarnbHbIX yCnyr gomkeH ObiTb obecnedeH
ogexpaon, obyBbto M HaTenbHbIM 6enbemM, NnogobpaHHbIM No
Ce30HYy, POCTY M pa3Mepy nornyvatens coumanbHbIX YCIyr.
Hopmbl npepoctaBneHuss opexabl, 00yBW, HaTENbHOro




Genba nonyyatenam coumanbHbIX YCryr Npy BbINUCKE U3
opraHmMsauun coumanbHOro obCcnyXnBaHus, HaxXoaaLWMXCs B
BEeOEeHUN MBaHoOBCKOMN obnactn, yCTaHaBnMBaTCs
npukasom [lenaptameHTa coumanbHOW 3alUTbl HaceneHus
MiBaHOBCKOWM obnacTu.

Cpoknu B OeHb BbINUCKM M3  OpraHu3auuMmM  couumarnbHOro
npegocTaBneHns obcnyxmBaHus
ycnyru
Mogyweson HopmaTUB | YCTaHOBNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBCcKon obnacTu.

coumanbHOM ycnyru

[MokasaTenu kadecTBa
N OLUEHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOn ycnyru

YA0BNETBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsieMON YCnyru,
OTCyTCTBME 0060CHOBAaHHbIX Xanoo, nomnHoTa
npeaocTaBneHnsa ycnyrm B cOOTBETCTBUM C TpeboBaHMsaMMK
denepanbHoro M 006nacTHOro 3akoHogaTenbcTBa W ee
CBOEBPEMEHHOCTb.

YcnoBusi
npegocTaBneHns
couunanbHoOW ycnyru, B
TOM 4YuUcne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNMAoOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnin nx
KM3HEeOesaTenbHOCTH

YCner npeagocTtaBnAOTCA B COOTBETCTBUU C YCITOBUAMU
Aorosopa o npefocrtaslfieHnn counanbHbIX YCIYT.

n) obecneyeHne COXPaHHOCTU JNINYHbIX BELLEN

OnucaHue
coumarnbHOW ycrnyru, B
TOM Yucre ee oo0beM

JNInyHble BeLLU nony4yaTens coumanbHbIX  ycnyr
NPUHMMALOTCH B Criydae nepenayvn Ux Ha XpaHeHue Mno akTy
npvemMa-nepenayn. OpraHusauus coumanbHoro
o6CnyXMBaHNsi HeceT OTBETCTBEHHOCTb 3a Haanexallee
XpaHeHWe NNYHbIX Bellen nonyyarens coumanbHbIX YCNyr.

Cpoknu B nepuon HaxoxgeHwsa nonyyaTensi coumanbHbIX YCRyr B
npegocTaBneHus opraHusauumn coumanbHoro obcnyxmnsaHums
ycnyru
Mogyweson HopmaTuB | YCTaHOBNEH npuka3oMm [lenaptameHTa coumanbHOW 3amThbl
doMHaHCUpoBaHUS HaceneHus ViBaHoBCKon obnacTu.

counaribHoOM ycryru

lMokasaTenu kavyecTBa
N OoLEeHKa pe3ynbLTaToB
npegocTaBneHns
counarbHOWn ycrnyru

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MpPeaoCTaBfsiEMON YCnyru,
oTCyTCTBME 000CHOBaHHbIX Xano0, nonHoTa
npeaocTaBneHns ycnyrm B COOTBETCTBUM C TpeboBaHMsaMU
denepanbHoro n 06nacTHOro 3akoHogaTenbCcTBa W ee
CBOEBPEMEHHOCTb.

Ycnosus
npefocTaBneHns
coumanbHOW ycnyru, B
TOM YuUCne ycrioBus

YCner npeagocTtaBndArOTCA B COOTBETCTBUMUA C YCIOBUAMU
Jorosopa o npegocrtaesieHnn counanbHbIX YCITYT.




AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WMHBaNMAoB U Apyrnx
nny, ¢ y4eTom
OrpaHnUyeHumn nx
XN3HeOesaTenbHOCTU

M) co3gaHue YCroBuii ANns oTnpaBreHns pennrmo3Hbix o6psaos

OnucaHne
couuranbHoW ycnyru, B
TOM Yucrne ee oo6bLem

CosgaHve ycnoBui AnNs  OTNpaBnEeHUst  PEnUrMo3HbIX
obpsigoB nony4yatenen couuanbHbIX YCNyr: oTBegeHue
OTAEmNbHbIX MOMELLEHUA AN COBEpPLUEHUss 06psiAoB, B TOM
yucrne npenocTaBreHne BO3MOXHOCTU — OCYLLECTBIEHMS
00psigoB HenocpeacTBEHHO B KOMHaTe, rae npoXuBaeT
nonyyaTtens coumanbHbIX YCNyr; npurnaweHne LepKOBHbIX
cnyxuTenen no TpebGoBaHUIO MonydaTens coumanbHbIX
ycnyr

Cpoku B nepuwon HaxoxgeHua nonyyaTensi coumanbHbIX YCryr B
npenocTaBneHuns opraHmsauumn coumanbHoOro obcnyxneaHus
ycnyru
Mogyweson HopmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBcKon obnacTu.

coumanbHOM ycnyru

lMokasaTenu kadecTBa
N OUEHKa pe3ynbTaToB
npegocTaBneHus
coumanbHOW ycnyru

Y0oBneTBOPEHHOCTb Ka4eCTBOM MpeaoCcTaBrisieMon YCryru,
oTCyTCTBUE 060CHOBaHHbIX xanoo, nonHoTa
npeaocTaBneHnst ycnyru B COOTBETCTBMM C TpeboBaHMsSMU
chegepanbHoro M o6GnacTtHoro 3akoHogaTenbcTBa M ee
CBOEBPEMEHHOCTb.

Ycnosud
npenocTaBneHns
coumarnbHOW ycrnyru, B
TOM YKUCre ycnosus
AOCTYMHOCTU
npenocTaBneHns
ycnyrn ans
WHBaNMOoB N Opyrnx
nny, ¢ y4eToMm
OrpaHnUYeHumn nx
KN3HEeOesaTenbHOCTH

Ycnyrm npenoctaBnsitoTcs B COOTBETCTBUMU C YCIIOBUSIMM
[I0roBopa o NpefocTaBneHnmn coumanbHbIX YCIyr.

1.2. B nonycraumoHapHoi hopMe coLmanbHOro o6cnyXmBaHus:

a) npepgocTaBneHve Mowaan XumnbiX MOMELLEHUN,

HOpMaTmnBam
Onucanune YKunas nnowanb, npenocrtaBnAaAeTCcA nony4yartenam
coumnanbHOn yCnyru, B | counaribHbIX ycnyr B COOTBETCTBUU Cc

TOM Yucrie ee oobem

CaHUTapHO-TUIMEHNYECKUMIN HOPMaMMU.
Mpn pasmeweHnn nonyvatenen coumnarnbHbIX YCryr B
XWUMbIX  MOMELEHUsIX  YYUTbIBAETCA WX  (pusmdeckoe U

cornacHo yTBepXaeHHbIM




NCcUXmn4eckoe CoCTtoAaHne, rncnxosiormn4eckad CoBMeCTMMOCTb.

Cpoknu B nepuon  genctBuMs  3akrlOMEHHOro  gorosopa o
npegocTaBneHns coumanbHoM 06CnyXnBaHUN.
ycnyru
Mogyweson HopmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHOW 3amThbl
domHaHcnpoBaHus HaceneHus ViBaHoBCKon obnacTu.

coumanbHOM ycnyru

[MokasaTenu kadecTBa
N OLEHKa pe3ynbTaToB
npefocTaBneHns
coumarnbHON ycnyru

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsiEMON YCnyru,
OTCyTCTBME 0060CHOBAaHHbIX »Xanoo, nomnHoTa
npeaocTaBneHnsa ycnyrm B COOTBETCTBUM C TpeboBaHMAMU
denepanbHoro M 006nacTHOro 3akoHogaTenbCcTBa W ee
CBOEBPEMEHHOCTb.

YcnoBusi
npegocTaBneHns
coumanbHou ycnyru, B
TOM 4YuUcne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNUAOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnmn nx
YKM3HeOesaTenbHOCTH

Ycnyra npegocTaBnsaeTcsa  NocTaBLUMKaMy — CoLManbHbIX
YyCNyr B CTaUMOHapPHbIX YCIOBUSX, NMPO(UINPOBaHHLIX B
COOTBETCTBUM C BO3PACTOM KMMEHTOB W COCTOSIHMEM WX
300POBbS.

Ycnyrv npenocTaBnsAloTcas B COOTBETCTBUM C YCMOBUAMU
[IoroBopa o NpeaoCTaBreHn coumanbHbIX YCIyr.

0) obecneyveHne NUTaHUSA COrnacHoO yTBEPXKAEHHBIM HOpMaTBaM

OnucaHue
coumarnbHOW ycrnyru, B
TOM Yucrie ee oo0beM

O6ecneyeHne NoTpebHOCTM nonyvaTens coumanbHbIX YCryr
B MOMHOLIEHHOM U c6anaHCMPOBaHHOM NMUTAHWUN:

- eXXeAHEBHbIN yYeT nomny4vartenen coumanbHbIX YCnyr, B TOM
yncne HyXgarwLmxcs B AMeTUYECKOM NUTAHUK;

- COCTaBNneHMe B COOTBETCTBMU C YCTaAHOBIIEHHbLIMU
TpeboBaHNAMUN AEUCTBYIOLLMX MHCTPYKUMA MEHIO-paCcKagokK
C NOACYETOM KarlOpUMHOCTM rOTOBbLIX BI04 M XMMWYECKOTO
cocTaBa NuLy;

- 3aKynka npoAYKTOB MWUTaAHUS COrMacHO YTBEPXKAEHHbLIM
HaTypanbHbIM HOpMawm;

- npeaBaputenbHaa obpaboTka NpPooyKTOB B COOTBETCTBUM
C  YCTaHOBIEHHbIMM  TpeboBaHMsAMM  OEWCTBYHOLLMX
NHCTPYKLINWK;

- KynuHapHasi obpaboTka npoaoykTOB B COOTBETCTBUN C
yCTaHOBMEHHbIMU TpeboBaHNAMHU AENCTBYHOLLNX
WHCTPYKLNWK,

- BUTaMUHU3aUma onwoa;

- KOHTPOflb CO CTOPOHbl OTBETCTBEHHOrO0 paboTHUKa
opraHusauun coumanbHOro OOCNyXMBaHUA 3a 3aknagkown
NPOAYKTOB B KOTEN U BbIXOAOM FOTOBOW MPOAYKLUUKN, CHATUE
npobbl C NPUroTOBMEHHbIX Bntog4, 3anncb B BpakepakHoOM

XypHane;
-  Bblgaya roToBblX O6nOg B COOTBETCTBUM  C
yCTaHOBMNEHHbIMU TpeboBaHNAMM OEVNCTBYHOLLNX




NHCTPYKLNA;

- caHnTapHasa obpaboTka TexHonormyeckoro obopyaoBaHus,
KYXOHHOIO MHBEHTaps 1 NOCyAbl;

[opsiyee nuTaHMe [OOMKHO ObITb  NPUrOTOBMEHO U3
A06poKayeCcTBEHHbIX MPOAYKTOB, UMEKLWMNX cepTudunkaThbl 1
(vnn) nacnopTa KayecTBa, YAOBNETBOPSATb MNOTPEOHOCTM
nonyyartenem couuanbHbIX YCNyr MO KanopuUMHOCTU U

XMMUYECKOMY cocTaBy nuwn, COOTBETCTBOBATb
yCTaHOBMEHHbIM HOpMam nuTaHus,
CaHUTaPHO-TMIMEHNYECKUM TpeboBaHMsM n ObITb
NpedocTaBneHo € Yy4eTOM  COCTOSIHMS  300POBbS

nonyyartenew coumanbHbIX yCnyr

Cpoku
npegocTaBneHns
ycnyru
MogywesBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumaribHOM 3aLlnThl
domHaHCUpoBaHUSA HaceneHus ViBaHoBcKkon obnacTtu

coumanbHOW ycnyru

lMokasaTenu kadecTBa
N OUEHKa pe3ynbTaToB
npegocTaBneHus
coumanbHOW ycnyru

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsiEMON YCnyru,
oTcyTCcTBME 060CHOBAHHbIX Xanob.

YcnoBusi
npegocTaBfieHns
coumanbHon ycnyru, B
TOM 4ucre YycrnoBusi

AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBANWAOB W JOpyrux
nmy c yyeTomM
orpaHuyeHun nx
XN3HEeOEeATeNnbHOCTH

Ycnyra npegocrtaensetca B obegeHHoOM 3ane nuwiebrnoka
opraHusauumn coumanbHOro 06cnyKMBaHums.

B) obecneyeHne

MArKnm MHBEHTApPEM (I'IOJ'IOTeHLI,aMVI,

I'IpI/IHa,EI,J'Ie)KHOCTFIMI/I) cornacHo yTBepXaeHHbIM HOpMaTmBam

OnucaHune
counaribHoOW ycryru, B
TOM 4Yucrie ee oobem

Hopwmbl npegocTaBneHus
(nonoTteHuamn, nocTenbHbIMU
nosilyyatenam  coumanbHbIX  YCryr B OpraHusauumsix
coumanbHOro OBCNYXXMBAHUA, HaxoOAWMXCA B BeAEHUM
MBaHoBCKOM  oOnactv,  yCTaHaBNUBAKTCA  NPUKaA3oM
[enaptameHTta coumaribHoOn 3aWmThbl HaceneHus

MBaHoBCcKOM obnactu

MSKOro NHBEHTapS
NPYHaANEXHOCTAMM)

Cpoku B nepvog npebbiBaHMA B OpraHu3auum couunaribHOro
npegocTaBneHus obcnyxuBaHus

ycrnyru

MogywesBon HopMaTuB | YCTaHOBIEH npukasomM [enapTameHTa counanbHOW 3alnThbl
PpuHaHCcMpoBaHUA HaceneHus ViBaHoBckon obnacTu.

coumanbHou ycnyrm

NnoCcTesibHbIMA




[MokasaTenu kadecTBa
N OUEHKa pe3ynbTaToB
npegocTaBneHuns
coumanbHou ycnyrm

YO0BNETBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsieMON YCnyru,
OTCyTCTBME 0060CHOBAHHbIX »*anoo, nonHoTta
npeaocTaBneHnsa ycnyrm B cOOTBETCTBUM C TpeboBaHMs MU
denepanbHoro n 006nacTHOro 3akoHogaTenbCcTBa W ee
CBOEBPEMEHHOCTb.

Ycnosua
npenocTaBneHus
couuanbHoW ycnyru, B
TOM YuUchne ycnosus
AOCTYMHOCTU
npenocTaBneHus
ycnyru ans
WHBaNUAOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnmn nx
XN3HeOesaTeNnbHOCTU

YCner npeaocTtaBnATCA B COOTBETCTBMU C YyCITOBUAMU
A0rosopa o npefocrtaslieHnn counanbHbIX YCITYT.

r) ybopka Xunbix NnoOMeLLeHNI

OnucaHue
counarnbHoOW ycrnyru, B
TOM Yucrie ee oobem

BnaxHasa ybopka nomeLleHnn NpoBOANTCS B COOTBETCTBUM
C COCTaBfEHHbIM rpacmkomM 1 No Mepe HeobxoauMoCTU C
NPUMEHEHNEM MOKOLLMX U AE3NHMULMPYIOLWLNX CPEACTB.

Cpoku ExxepgHeBHO

npegocTaBfieHns

ycnyru

MogywesBon HopmaTuB | YCTaHOBMEH Npukasom [lenapTaMeHTa coumnanbHON 3alnThl
oMHaHCMpOBaHUS HaceneHus ViBaHoBcKon obnacTu.

coumanbHON ycnyru

MNokasaTenu kayecTBa
N OUEHKa pe3ynbTaToB
npegocTaBneHns
coumanbHou ycnyrm

Y0oBneTBOPEHHOCTb Ka4eCTBOM MpeaoCcTaBrisieMon YCryru,
oTCyTCTBUE 060CHOBaHHbIX xanoo, nonHoTa
npeaocTaBneHns ycnyru B COOTBETCTBUMM C TpeboBaHMsSMU
cdbegepanbHoro M ob6nacTtHoro 3akoHogaTenbcTiBa M ee

CBOEBPEMEHHOCTb.
O peKkTMBHOCTL NpeaocTaBneHnsa ycnyrn- obecneyeHve
NnosIHoOro n CBOEBPEMEHHOIO yAOBIETBOPEHMS

notpebHoCTeN nonyyaTtenen couuanbHbIX YCryr B Uensax
CO3[aH1s HOpMaribHbIX YCINOBUW XU3HU

YcnoBusi
npegocTaBneHns
couuanbHoOW ycnyru, B
TOM YuncCrie ycroBus
AOCTYMHOCTU
npegocTaBneHns
ycnyrn ans
WHBaNMOoB N Opyrnx
nny, ¢ y4eToMm
OrpaHnUYeHnmn nx
XU3HEOEeATENbHOCTH

Mpy npenocTaBneHMn Ycrnyrm o6ecneynTb BO3MOXKHOCTb
BbINONHEHVS ee Ge3 MpuynHeHus HeygobOCTB unv Bpepa
300pPOBbLI0  FpaxaaHuHy, OBCnyXMBaloWeEMY nepcoHany
NPOSIBNATL HEOOXOAMMYH AENMKAaTHOCTb M KOPPEKTHOCTb MO
OTHOLLIEHMIO K MONyYaTento coumnanbHbIX YCryr.

,D,) opraHunsauuna gocyra m otabixa, B TOM 4ucne obecneyeHne KHuramm, XypHanamm,




rasetTamMu, HaCcToJibHbIMU UrpamMun

OnucaHne
couunanbHoW ycnyru, B
TOM 4yucne ee oobem

MNpoBeaeHve pas3HoobpasHbIX BWOOB COLMOKYbTYPHOW
AEeATEeNbHOCTU, paclumpeHne obLllero u  KynbTYpHOrO

Kpyrosopa:
a) opraHu3aums COLMOKYNbTYPHbIX MEPONPUATUI
- paspaboTka cueHapvst KyNbTYPHO-MacCOBOro

MepOnpUATUA, NpasgHuKa;

- noabop BeayLumx;

- NoAroToBKa pekBuU3nNTa;

- o(popmMneHne mecTta NpoBeaeHNa MepPOrNpUATUS;

- ocyLlecTBneHme B3aMMoOencTBuns C Aapyrmummn
crneumnanucTaMmm opraHuMsaumm coumanbHOro obcnyXneaHus
B Npouecce NoAroToBKNU MepPONpUATUS;

- NpoBeAeHne MepoNpUATUS;

- O3HaKoMNeHue C OT3blBaMW, MHEHUAMU COTPYOHUKOB,
nosilyyatenen coumarnbHbIX YCRyr, rOCTen opraHuMsaumm
coumanbHoro obcny>XMBaHMa 0 NPoBegEHHOM MEePOMNPUATUIO
0) opraHuMsauus KynbTYpPHO-MAacCCOBbLIX MepPONpUSATUA  3a
npegenamMmu opraHu3auumn coumanbHoro o6cnyXnBaHus

- 3akrno4yeHne [0roBOpoOB C opraHuMsaumnsamu,
npeanpuaTUaMn, mysesMmun, TeaTpamy O NpefocTaBIieHUn
ycnyr  (nocewieHne BbICTaBOK, ChnekTaknem W  uHble
MeponpuATUs), NofnydyeHne y pykoBoautens 6GuneToB Ha
noceLleHme MeponpusTum;

- COCTaBIrieHMe CrMUCKOB nosiydatenen couuanbHbIX YCryr
ANs  nocelleHns KynbTypHO-MacCOBbIX MeponpusaTui 3a
npegenamMmu opraHu3auumn coumanbHOro 06cny>XMBaHus;

- NpoBefeHMe WHCTPYKTaXa C nosiydatensamMu coumanbHbIX
ycnyr o npasunax nosefeHns B OOLLECTBEHHbIX MecTax u
npu NepeBo3Ke K MecTy NpoBeaeHUS MEPONPUATUS;

- HasHayeHue CcOonpoBOXAawLWMX nuu, 3akpenneHue 3a
HUMW OTBETCTBEHHOCTU 3a XM3Hb W 300POBbLE MonydaTenemn
counarbHbIX YCHyT;

- opraHmMsauus JocTaBKM nosiydatenen coumanbHbIX YyCnyr K
MEeCTY NpoBeAeHNS KyJibTYPHO-MacCOBOro MEpPONpPUATUS;

- O3HaKoOMSieHMe C OT3blBaMW, MHEHUAMW MonyyaTenemn
coumarbHbIX YCryr 0 NpoBeAeHHOM MepPONpUATUN.

B) opraHn3auns KpyXkoBown (krny6Hom) paboTsl

- paspaboTka TeMaTuKnm U nnaHa 3aHATUWA, MHCTPYKUMA MO
TEXHWKe 6e30NacHOCTU BO BpeEMS 3aHATUN;

- NOArOTOBKA HEOOXOAMMbLIX PacXOAHbIX MaTepuanoB AnNg
opraHusauum paboTbl;

- COCTaBNneHWe cnucka nomnyvatenen coumanbHbIX YCIyr,
XenawLwmx nocewatb KPYKoK (kny6);

- M3y4YyeHue wHOMBMAyanbHbIX MporpaMmm (NfaHoB, KapT)
peabunutaumm " pekomMeHaauun cneunanuncTos,
KOMMMNEeKTOBaHWe rpynm;

- onpegeneHne opraHn3aumoHHbIX MOMeHTOB (obLiee




KONMMYEeCTBO 3aHATMI B rody, Mecsiue, 4actoTa 3aHATUA B
Hedenw, X NPOAOIHKNUTENBHOCTL);

- MPOBEAEHNE 3aHATUN B COOTBETCTBUM C rpadukom wu
nnaHom paboThl;

- MOAroTOBKA BbLICTABOK paboT nonydatenen coumnanbHbIX
ycnyr B COOTBETCTBMM C NnaHom paboTbl opraHusauumn
coumanbHoro ob6cny>XMBaHna n Kpyxka (knyba);

- 3anofIHeHne MHAMBUAYanbHOW nNporpaMmsbl (NnaHa, KapThbl)
peabunutaumm nony4arens coumarnbHbIX yCcnyr,
YY4ETHO-OTHETHOW JOKYMEeHTauuu;

r) obecneyeHwe KHUramm W >KypHanamu, HaCTONbHbIMU
nurpamm

- Bbl4a4a KHW, XXYpPHanoB M HACTOSbHbIX Urp MO XXenaHuto
KIMEHTa;

- OpraHus3aumsi COPEBHOBAHWM MO HACTONbHLIM Urpam
(LwaxmaThbl, Wawkn n 1.4.).

Cpoku B cooTBeTCTBUM C NNAHOM MepOonpUATUN

npegocTaBneHns

ycnyru

MogyweBon HopMaTuB | YCTaHOBIEH Npuka3om [lenapTamMmeHTa counanbHOW 3alunThbl
PMHaHCUpoBaHUA HaceneHus ViBaHoBCcKon obnacTu.

coumanbHou ycnyrm

MNokasaTenu kayecTtsa
N OUEHKa pe3ynbTaToB
npegocTaBneHns
coumanbHom ycnyrm

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsiEMON yCnyru,
OTCyTCTBME 000CHOBaHHbIX Xano0, nosiHoTta
npeaocTaBneHnsa ycnyrm B cOOTBETCTBUM C TpeboBaHMAMU
depepanbHOro u o6bnacTHOro 3akoHogaTenbcTBa U ee
CBOEBPEMEHHOCTb.

O PEKTUBHOCTL NPeaoCTaBneHnsa ycnyrm - obecneyeHue
MOSHOro n CBOEBPEMEHHOIO yAOBMNEeTBOPEHUS
noTpebHOCTer nonydaTenen coumanbHbiX YCrnyr B LEnsx
CO3[aH1si HOPManbHbIX YCNOBUI XXN3HU

Ycnosud
npegocTaBneHns
coumarnbHOW ycrnyru, B
TOM YuncCrie ycroBud
AOCTYMHOCTU
npegocTaBneHns
ycnyrm ona
WHBaNUAoOB U Opyrmnx
Ny, C y4eTom
OorpaHn4YeHnin nx

Yenyrm gomkHel ObiTb HanpaBneHbl Ha yOoBNEeTBOPEHME
COLMOKYINbTYPHbIX W AYyXOBHbIX 3anpoCoB Moryyatenemn
coumnanbHbIX YCryr, cnocobCcTBOBaTb paclumpeHuio obuiero
N KyNbTYpPHOro Kpyrosopa, cdepbl 0OLIEHMS, MOBbLILLEHWIO
TBOPYECKOM aKTMBHOCTM MNosiyyaTenen coumanbHbIX YCNyr,
NPUBMEYEHNIO UX K y4aCTUIO B KOHKYpCax, COPEBHOBAHUSIX, K
aKTUBHOM KNybBHOM 1 KpyxKkoBow pabote. NomeleHuna ans
opraHusauun MeponpusaTMiA No pasmepam W COCTOSIHWUIO
AOIMKHbI OTBeYaTb TpebOoBaHUAM CaHUTaPHO-TMIMEHNYECKNX
HOPM W npaBun, npaBwun noxapHon 6e3onacHoCTN U

XN3HEOEeATENbHOCTN | AOCTYMHbIX AN MHBaANMAOB UM rpaxaaH, MWMEHLnX
orpaHuyeHns 300POBbS.
e) obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AETbMU
OnucaHve OkasaHne nomowm B yxoge 3a [AeTbMW, [LOMKHO B

couuanbHoOW ycnyru, B
TOM ymncne ee obbem

3HauUTENbHON Mepe ocBoboaAMTb OT 3ToN 06S3aHHOCTU
OoCTalbHbIX YNEHOB CEMbW M MNO3BOSMIUTb UM 3aHMMATbCH
Apyrmmu genammn goma un Ha pabore:




- NIaHMpoBaHWE COoAdepXaHus MNpuUcMoTpa, B TOM 4ucne
MapLupyTa u BpeEMEHMU NMPOrysikn ¢ pebeHKoMm;

- MOArOTOBKA TEXHWYECKMX CpeacTB nepeaBmxeHus (ans
aeTen-nHBanuaos  nmMbo  geten € OrpaHUYEeHHbIMU
BO3MOXHOCTSIMM 340POBbS);

- cbop pebeHka Ha nporyrky (ogexaa, odyBb Mo noroge);

- nNpoBedeHWe nNpOryrku B COOTBETCTBUM C MNSIAHOM W
cobnoaeHnemM TeXHUKM 6e30nacHOCTY;

- conpoBoXaeHne pebeHka AOMOW;

- nepeogeBaHune pebeHka;

- obcyxaeHne npoBEAEHHOW NPOryrkM COBMECTHO C
poautensamu,
- yCcTaHOBKa Ha MeCTO TexXHUYecKoro cpeacTea
nepeaBuXeHus.
Cpoknu 30-90 muH. CornacHo rpacuka
npegocTaBneHns
ycnyru
MogywesBon HopMaTuB | YCTaHOBNEH Npukasom [lenaptaMeHTa coumanbHOM 3alUnThl
domHaHCUpoBaHUSA HaceneHus ViBaHoBCcKon obnacTu.

coumanbHOW ycnyru

lMokasaTenu kadecTBa
N OLUEHKa pe3ynbTaToB
npegocTaBneHus
coumanbHoOW ycnyru

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MpPeAoCTaBAsiEMON YCnyru,
OTCyTCTBME 0060CHOBAaHHbIX »Xanoo, nomnHoTa
npeaocTaBneHnsa ycnyrm B COOTBETCTBUM C TpeboBaHUsIMK
denepanbHoOro M 006MnacTHOro 3akoHogaTenbCcTBa W ee
CBOEBPEMEHHOCTb.

Ycnosud
npenocTaBneHns
coumarnbHOW ycrnyru, B
TOM YKUCre ycnosus
AOCTYMHOCTU
npenocTaBneHns
ycnyrn ans
WHBanNuMAaoB 1 Opyrnx
nny, ¢ y4eTom
OrpaHnUYeHnmn nx
XMU3HEeOesaTeNnbHOCTH

Ycnyrm npenoctaBnsitoTcs B COOTBETCTBUMU C  YCIIOBUSIMM
[I0roBopa O NpefocTaBneHnn coumanbHbIX YCyr.

X) NpoBeAeHne KynbTYpPHON U MHEOPMaLMOHHO-00yYatoLel paboTbl: NekumMn n kryobbl

Mo UHTepecaMm, MHPOPMaLIMOHHbIE BCTPEYU

OnucaHne
couuanbHoOW ycnyru, B
TOM Yucrne ee oobem

MpoBeneHne KynbTypHON U WH(OPMaLNOHHO-0By4atoLen
paboThl: Nekunun un knydbl N0 HTEpecam, NMHPOPMaLIMOHHbIE
BCTpeuu:

a) opraHM3aumsa MeponpusaTUi 3a Npegenammn yupexaeHus

- 3aknoyeHne LLOrOBOPOB c opraHusauusmu,
npeanpuaTUAMK, My3esiMU, TeaTpamMu O NPedoCTaBNEHUU
yCcnyr;

- COCTaBfieHMEe CMUCKOB TrpaxpaH Ansi  noceleHus

KyNbTYPHbIX MeEpONpUATMIA 3a npegenaMym opraHusauum
coumanbHoro obcnyxvBaHus;




- HasHayeHue COoMnpoBOXAAKLWMX nuu, 3akpenneHue 3a
HUMW OTBETCTBEHHOCTM 3@ XWU3Hb N 300POBbE rpaxaaH;

- OpraHu3auusa 4oCTaBKM nonyyatenen coumnanbHbIX YCyr K
MeCTYy NpoBeAEHMNS KySIbTYPHOrO MEePONpUATUS;
- O3HaKoOMMeHWe C OT3blBaMW, MHEHUAMMU
npoBeAeHHOM MepPONpPUATUMN.

6) opraHmsaums knybHon paboThl

- pas3paboTka TemMaTUKM M NfaHa 3aHATUK, MHCTPYKLUMA MO
TexHuke 6e30nNacHOCTM BO BPEMS 3aHATUMN;

- NOAroTOBKA HEOOXOAMMbLIX PacXOAHbIX MaTepuanos ANd
opraHusauumu paboTbi;

- COCTaBfeHWe cnucka nomnydvatenen coumanbHbIX YCIyr,
Xenatowmx nocewatb Knyo;

- onpegeneHve OpraHu3auMoOHHbIX MOMEHTOB (obLiee
KONMMYEeCTBO 3aHATMI B rody, Mecsiue, 4actoTa 3aHATUA B
HeJenw, X NPoOAOIMKNUTENBHOCTD);

- NpoBedEeHWEe 3aHATUA B COOTBETCTBMM C rpaduMkoMm W
nnaHom paboThl;

- MOAroTOBKA BbLICTABOK paboT nonydatenen coumnanbHbIX
yCnyr B COOTBETCTBMM C NriaHOM paboTbl yypexaeHus wu
kny6a;

- 3anonHeHne AOKYMeHTauuu;

B) opraHmnsaumsa MHOOPMaLUMOHHbLIX BCTPeY

- NpoBedeHne 3aHATUM B COOTBETCTBMU C rpacoukomMm u
nfaHom paboThbl;

- BblJa4ya KHWI, XXYPHanoB M HACTOJSIbHbIX Urp MO XenaHuto
nonyvarensa counanbHbIX YCNyr.

rpaxgaH o

Cpoku B cooTBeTCTBMM C NaHOM MEPONPUSATUI

npegocTaBfieHns

ycnyru

MogywesBon HopmaTuB | YCTaHOBMEH Npukasom [lenapTaMeHTa coumnanbHON 3alnThl
oMHaHCMpOBaHUS HaceneHus ViBaHoBcKon obnacTu.

coumanbHoM ycnyru

NokasaTenu KayecTBa
N OLeHKa pe3ynbTaToB

YOOBNETBOPEHHOCTb KAYECTBOM NPEeAoCTaBMsiEMON YCIyru,
oTCyTCTBME 0BOCHOBaHHbIX anob.

npegocTasneHns

counarbHOW ycrnyrm
Ycnosus Ycnyrn gomkHel 6biTb HanpaeBneHbl Ha yOoBNETBOpPEHME
npegocTaBneHns COUMOKYNbTYPHbIX W [OYXOBHbIX  3anpocoB  rpaxjaH,
couunanbHOW ycnyru, B | CNocobCcTBOBaTb  paclUMpeHnto  obLliero u  KynbTYpHOro
TOM yuChe ycrnoBus | Kpyrosopa, cdepbl 06LeHus, MNOBbIWEHND TBOPYECKOM
AOCTYNHOCTU aKTUBHOCTU nonyyarenewn coumarbHbIX ycnyr,
npegocTaBneHns NPUBMEYEHNIO UX K y4acCTU0 B KOHKYpCax, COPEBHOBAHUSX, K
ycnyrn ons aKTUBHOM KNybBHOM 1 KpyxKkoBow pabote. NomeleHuna ans

WHBaNMAOB 1 OPYrux
nunL C y4eTom
OorpaHn4YeHnin nx
XU3HeOeAaATeNbHOCTH

opraHvM3auun MeponpusaTMiA No pasmMepaM U COCTOSHUIO
[AOMKHbI OTBEeYaTb TPeboBaHMUAM CaHUTAPHO-TUIMEHNYECKNX
HOPM W npaBun, npaBun MoXapHou 6Ge3onacHocTn W
OOCTYMNHbIX ANS  WHBaNMAOB W IpaxdaH, MMerLLmX
orpaHuyeHns 300POBbS.




1.3. B popme coumansHoro obenyxmBaHms Ha AOMY:
a) MoKynka 3a cyeT CPeACTB Mnofydvartens couuanbHbIX YCNyr U JocTaBka Ha [OM
NPOAYKTOB NUTAHMWS, NMPOMbILLMIEHHbIX TOBApPOB NepBOV Heo6XoaNMMOCTU, CPeACcTB caHuTapum

W TUTVEHDI, CPEeACTB YXOA4a, KHUT, ra3eT, XKypHanos

OnucaHune
coumansHOW ycnyru, B
TOM 4yucne ee oobem

ObecneyeHne npoaykTamMy MNUTaHWUS, NPOMbILLNIEHHLIMU
ToBapamMu nepBori HeobGXoAMMOCTM, CPEACTBaMU TUMMEHbI,
cpeacTBamMu yxo[a, KHUramu, rasetamum U XypHanamu B
COOTBETCTBUM C MOTPEBHOCTSAMM M Y4ETOM COCTOSIHMS
300pOBbs MonyyaTens counarnbHbIX YCNyr:

- MpUeM 3akasa OT rpaxpaHuHa (Bec Habopa He [OOrKeH
npeBbIlaTh 4 Kr Npu O4HOKPaTHOW AOCTaBke B OANH agpec);
- MONyYeHWe [OeHeXHblX cpeactB OT  nonyyartens
coumanbHbIX YCryr Ha npuobpeTeHne ToBapa;

- 3aKyrnka TOBapoB B GrivkanLMX TOProBbIX TOYKAX;

- [ocTaBka TOBapOB Ha [AOM MoslyyaTento coumanbHbIX

ycnyr,

- Npou3BeaeHNe OKOHYaTENbHOro pacyeTta C nonyyaTtenem
coumnanbHbIX YCAyr MO YeKy;

- 3anucb O MOJSTYYEHHOW Yycryre B COOTBETCTBYHOLLEM
XypHane (Tetpagn).

Cpoknu 20 - 60 MUH. (BpeMsa MOXeT BbITb NPOASIEHO B 3aBMCUMOCTU
npegocTaBneHns OT OTAaNEeHHOCTU TOProBbIX TOYEK).
ycnyru Ob6ecneyeHne ToBapamu 2 - 3 pasa B HeJernto
MogyweBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumarbHOM 3aLlnThl
do1MHaHCUpoBaHUS HaceneHus ViBaHoBCcKon obnacTu.

coumanbHOW ycnyru

MokasaTenu kayecTBa
N OLeHKa pe3ynbTaToB

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBsiEMON YCnyru,
oTCcyTCTBME 0BOCHOBAHHbIX Xanob.

npegocTaBneHus
coumanbHOW ycnyru
Ycnosus Ycnyrm npefocTaBnsioTCcAa B COOTBETCTBMM C  YCIOBUSAMMU
npegocTaBneHns A0rosopa o NpeaocTaBfieHUn CoLmanbHbIX YCNYT.

couunanbHoOW ycnyru, B
TOM YuncCrie ycroBus
AOCTYMHOCTU
npegocTaBneHns
ycnyrn ans
WHBaNMOoB N Opyrnx
nny, ¢ y4eToMm
OrpaHnUYeHumn nx
KU3HeOesaTenbHOCTH

6) NOMOLLb B NPUrOTOBIEHMM NMULLN

OnucaHve
couuanbHoOW ycnyru, B
TOM ymncne ee obbem

MoaroTtoBka NPOAYKTOB NUTAHUS (MbITbe, YNCTKA, Hapeska
NpoaYKTOB).

KOoHTpOnb CcO CTOPOHbLI coumnanbHo paboTHuKa NMbo NoOMoLLb
B npurotoBneHnn 6nioga (3aknagka v BbIXoL TOTOBOrO




6nroga).

Cpoknu 60 - 90 MUH.
npegocTaBneHns MpepoctaBneHune ycnyrn 2 - 3 pasa B Hegernto
ycnyru
Mogyweson HopmaTUB | YCTaHOBNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcnpoBaHus HaceneHus ViBaHoBCKon obnacTu.

coumanbHOM ycnyru

[NMokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsiEMON YCnyru,
oTcyTCcTBME 060CHOBAHHbIX Xanob.

npegocTaBneHus
coumanbHoOW ycnyru
Ycnosus Ycnyrm npefoctaBnsaloTCs B COOTBETCTBUM C  YCNOBUAMM
npegocTaBneHns A0roBopa o NpeaocTaBNeHnn coLmanbHbIX YCNyr.

counarnbHOW ycrnyru, B
TOM 4YKUCre ycnosus
AOCTYMHOCTU
npenocTaBneHus
ycnyru ans
WHBanNuWAaoB 1 Opyrnx
nny, ¢ y4eTom
OrpaHnUyeHumn nx
KU3HeOesaTenbHOCTH

B) KOpMJieHune nnu, HEeCNOCOBHbIX K CaMOCTOATESIbHOMY yn0Tpe6neH|/|+o nnn

OnucaHune
couunanbHoOW ycnyru, B
TOM 4Yucrie ee oobem

Mo cornacoBaHHOMY C nonyvaTenem couuanbHbIX YCryr
MEHIO OCYLLECTBISIETCA NOATrOTOBKa NMPOAYKTOB U KYXOHHbIX
npubopoB, nocyabl ANS  KOPMIEHUsI  nonydaTtens
coumanbHbIX YCIyT.

Y6opka 1 MbITbe UCMONb30BaHHOW NOCYAbl 1 NPUBOPOB.

Cpoknu 60 - 90 MUH.
npegocTaBneHus MpepoctaBneHune ycnyrn 2 - 3 pasa B Hegento
ycnyru
Mogyweson HopMmaTUB | YCTaHOBMEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBCcKon obnacTu.

counarnbHOW ycnyru

[MokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

Y0oBneTBOPEHHOCTb Ka4eCTBOM MpeaocTaBrisieMon YCryru,
oTCyTCTBME 0GOCHOBaHHbIX anoob.

npenocTraBneHns
counarbHOW ycnyru
Ycnosus Ycnyrm npepocTtaBnsaloTcA B COOTBETCTBMM C  YCITOBUAMMU
npenocTaBneHns AOoroeopa o npefocTaBfeHnn coumanbHbIX YCNyr.

counaribHoW ycryru, B
TOM YuUCre ycnosus
AOCTYMHOCTU
npenocTaBneHuns
ycnyru ans
WMHBaNMAoB 1 Apyrnx
nny, ¢ y4eTom
OorpaHN4YeHnin nx




| Xu3HemesTensHocTM |

F) onnata 3a cHeT cpeacTB nony4varend couynanbHbIX YCNyr XUIMNWHO-KOMMYHalbHbIX

yCryr 1 ycrnyr cBsiau

OnucaHne
coumanbHoOW ycnyru, B
TOM 4ucne ee obbem

OkasaHvne cogencTBus B OMnaTe >XWMbsi, YCNyr CBS3W W
KOMMYHaIbHbIX YCNyr:

-MOMOLLL B  3anoflHeHUN HeobXoOMMbIX KBUTAHUUW B
COOTBETCTBMM C  MNOKa3aHUAMM  CYETYMKOB n  (1nn)
Tapudamu;

- MonyyeHWe [OeHeXHbIX CcpeacTts  OT  nonydatens

coumarnbHbIX ycnyr Ang onnathbl
KOMMYHarnbHbIX YCAYT;

- Npou3BeaeHNE NaTexen;
- OKOHYaTenbHbIN pacyeT
YCINyr no KBUTaHUUSAM;

- 3anucb O MNONyYEHHOM
XypHane (Tetpagn).

XunbAd, ycnyr cCBA3n "

C nony4yarterieMm counanbHbIX

ycnyre B COOTBETCTBYHLLEM

coumanbHOM ycnyru

Cpoku 20 - 60 MuUH.
npenocTaBneHuns
ycnyru
Mogyweson HopmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBcKon obnacTu.

[MokasaTenu kadyecTBa
N oLEeHKa pe3ynbTaToB

YOOBNETBOPEHHOCTb KAYECTBOM NPEeAOCTaBMSEMON YCIyru,
oTCyTCTBME 0BOCHOBaHHbIX anoob.

couunanbHoOW ycnyru, B
TOM YuUchne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyrm ona
WHBaNUAoOB U Opyrmnx
Ny, C y4eTom
OorpaHN4YeHnin nx
XU3HEeOEesaATeNbHOCTH

npefocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyrv npegocTaBnsioTcAa B COOTBETCTBUM C  YCNOBUSIMU
npefocTaBneHns A0orosopa o NpegocTaBneHnn coumanbHbIX YCNyr.

[A) cAada 3a CcYeT CPeAcTB nofyyaTens coumarnbHbiX YCNyr Beweh B CTUPKY,

XUMYUCTKY, PEMOHT, o6paTHa9| MX 0OoCTaBKa

OnucaHune
counaribHoW ycryru, B
TOM Yucrie ee oobem

CBoeBpeMeHHOe YOOBMETBOPEHNE HYXO M noTpebHocTen
nonyyartensa couuwanbHbIX YCNyr B MNOAOEPXaHUU YUCTOTbI
ero Bellen:

- cOop Bellen nony4arensa couunanbHbIX YCNyr, Tpebyowmx
CTUPKM (NPOBEPUTbL HanMyMe HOMEPKOB Ha ogexae),
XUMYUCTKN NN PEMOHTA;

- MONyYeHWe [OEHEeXHbIX CpeacTB

oT nony4vyarend




coumanbHbIX YCryr Ha NpuobpeTeHne ToBapa;

- [OoCTaBka Bellel B Yy4pexaeHus ObITOBOro cepBWuca,
3aHMMaloLLMECs CTUPKON, XUMYUCTKOM, PEMOHTOM BeLLIEN;

- obpaTHasi gocTaBka Bellel nonyyaTento coumanbHbIX
yChyr;

- OKOHYaTenbHbI pacyeT C Mnofy4YyaTenem coumanbHbIX
yCyr No KBUTaAHUMMW.

Cpoknu
npeaocTaBneHns
ycnyrm

30 - 90 MuH.

MonHbIM Npouecc, BKkMYawwmn B ceba cbop, CTUPKY K
BblAauvy Bewen n 6enbsa nonyvyatento coumanbHbIX YCnyr He
MOXET npeBblwaTh 3 paboynx gHen.

Mogyweson HopMaTus
doMHaHCUpoBaHUSA
coumanbHOW ycnyru

YcTaHoBneH npukasom [lenaptameHTa coumarnbHOM 3aLlUnThl
HaceneHua iBaHoBCcKoM obnacTu.

[NMokasaTenu kadyecTBa
N oLeHKa pe3ynbTaToB

Y[O0BNEeTBOPEHHOCTb Ka4eCTBOM MpPedoCTaBnsieMon ycnyru,
oTCcyTCTBME 0BOCHOBAHHbBIX Xanob.

npefocTaBneHns
coumanbHOM ycnyru

Ycnosus Ycnyru npegocTaBnsioTcA B COOTBETCTBUM C  YCINOBUSIMU
npefocTaBneHns Jorosopa O MpefocTaBneHnn coumanbHbIX yenyr (npu

couunanbHoOW ycnyru, B
TOM 4YuUcne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnyeHnin nx
KM3HEeOesaTenbHOCTH

HanU4MM BO3MOXXHOCTU MNPEeaOCTaBMEHUSA YCIyru, Hanmyuns
npeanpusaTUi AaHHOro BLITOBOro cepauca).

€) MOoKynka 3a cyeT CpeacTB nonyyaTtens couuwanbHbIX ycnyr Tonnvea (B
nomelleHnax 6e3 uUeHTpanbHOro oTonneHuss u (unu) BoAocHabXeHus), Tonka

obecneyvyeHne Boaomn

OnucaHue
couuanbHoOW ycnyru, B
TOM Yucrne ee oobem

CopenictBne B obecnevyeHnn TOMAMBOM ANis MofnyvyaTenemn
coumarnbHbIX YCnyr, NPOXUBAKLLMX B KUMbIX MOMELLEHUSIX
6e3 UueHTpanbHOro OTOMNEeHWA U BOAOCHaAbXeHus.
MoppepxaHne HeOBXOOUMbIX YCNOBUA XKN3HEAEATENbHOCTY
nonyyaTtensa coumarnbHbIX YCNyr Ha AOMY, yOOBNETBOPEHME
HY>X[ nepBon HeobxoaAMMOoCTHN 1 noTpebHocTen nonyyvyatens

coumanbHbliXx ycnyr B obecnevyeHun Bogom  (ang
NPUrOTOBIEHUS MULLN, OCYLLECTBIIEHUN NIMYHOW TUTMEHbI U
T.n.). [logpepxaHne Heobxoaumoro TemnepaTypHOro

pexumMa B KUMbIX NMOMELLEHMSIX MoryyaTens coumanbHbIX
yChyr.

Mokynka Tonnmea:

- NpVYeM 3asiBKK rnonyyaTens coumanbHbIX YCNyr;
- MONyYeHWe [JeHeXHblX cpeactB  oT
coumanbHbIX YCIyr Ha onnaTy 3asBKu;

- obpaulleHre c 3asBKOM nonyyartens coumasnbHbIX YCryr Ha

nony4yartena

KUNbIX
neyen,



npnobpeTeHne Tonnmea B COOTBETCTBYIOLLME OpraHm3auunu;
- MHOPMUPOBAHME TrPaXKdaHWHA O CPOKax BbIMOMHEHUS
yCNnyr opraHn3aunsmMm, NPUHABLLNMUN 3aSBKU;

- OTYET noniyyaTento couunanbHbIX ycnyr ob onnarte ycnyr no
3asBKaM.

Tonka ne4yen:

- MOAroToBKa Neynm K Tonke (MOAroTOBKa WHBEHTaps,
AocTaBka Tonnmea, Heobxo4MMOoro Asnst OAHOKPaTHOW TOMKM,
pacTonka, 3aknagka ApoB, OTKPbITUE BbHOLLEK);

- 3aTonka ne4ynm C nocnegywowmum HabnwgeHnem 3a
NnpoLeccoM TOMKM C cobnoaeHMEM Mep NMPOTMBOMNOXapPHOW
©e3onacHocTy;

- MO OKOHYaHMM TOMKM - 3aKpbiTb 3acoB, ybeauBlIMCb B
NMOJSIHOM CropaHun TONnuea;

- ybopka nHBeHTaps, MecTta OKOJo Mneyu, LECTOK.
ObecnevyeHne BOOOMN:

- NoaroToBMTb 4YUCTYO Tapy noa Boay (Begpa And
NepeHoOCKN eMKOCTbio He Gonee 10 nUTpoB unu Tapa Ha
crneumanbHo 000OpyaoOBaHHOM TENEeXKe, €MKOCTM Ons ee
XpaHeHus);

- HabpaTb BOAbl M3 GRAMXKanLero,
NCNONb30BaHUSA UCTOYHWKA BOAbI;

- fjocTaBka He bonee 2 Beaep;

- OCTaBUTb BOAY MonyyaTento coumanbHbIX YyCnyr Ha OoMm,
BbIIUTb €€ B EMKOCTb As1 XpaHeHusi, ybpaTb MHBEHTApb.

npurogHoro Aangd

Cpoknu MpenoctaBnenue ycnyrmn 2 - 3 pasa B HeZerno
npegocTaBneHns
ycnyru
Mogyweson HopMmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHCcMpoBaHus HaceneHus ViBaHoBcKon obnacTu.

coumanbHOM ycnyru

[MokasaTenu kadyecTBa
N oLEeHKa pe3ynbLTaToB

YOOBNETBOPEHHOCTb KAYECTBOM NPEeAoCTaBMsieMON YCIyru,
oTCyTCTBME 0BOCHOBAHHbIX Xarnob.

npeaocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyrm npepocTtaBnsaloTcA B COOTBETCTBMM C  YCITOBUAMMU
npefocTaBneHns AoroBopa o NpegocTaBrieHnn coumarnbHbIX YCIyr.

counaribHoW ycryru, B
TOM YucCrie ycroBud
AOCTYMHOCTU
npegoctaBneHns
ycnyru ans
WHBaNUAoOB U Opyrmnx
nny, ¢ y4eTom
OorpaHN4YeHnin nx
XN3HeOesaTensHOCTU

Ycnyra  npegoctaBngeTca Ha  OOMYy  rpaxaaHawm,
HyXXOaloWUMCcs B MOCTOPOHHEN MNOMOLUM, BCreacTeme
YaCTUYHOW WU MOMIHOW  yTpaTbl  CMNOCOBHOCTM K

camoobcnyXnBaHuio, NPOXMBAOLNX B HEGNAroyCTpoOEHHbIX
XUIbIX NOMELLEHNSAX.

K) opraHu3aumsi NOMOoLLM B MPOBEAEHUM PEMOHTA XKUMbIX NOMELLIEHUI

OnucaHue

| OkasaHne coAeiicTBMS B OpraHM3aLMM PeMOHTa JKMMbIX




coumanbHoOWn ycnyru, B
TOM yucne ee ob6beMm

NOMeLLEHNN:

- 3asiBKa Ha PEeMOHT B Yy4YpexaeHue unm opraHuvsaumio,
OKa3bIBaKOLLY AaHHY ycnyry (NOMoLb B noucke paboudmx
AN BbIMOMHEHNA PEMOHTHbLIX paboT; nomolwb B Bbibope
MaTtepuanos, NOArOTOBKE MHCTPYMEHTOB).

Cpoknu Mo cornacoBaHuUio C NonyyaTenem counanbHbIX yCryr
npegocTaBneHns
ycnyru
Mogyweson HopmaTUB | YCTaHOBNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBCKoW obnacTu.

coumanbHOM ycnyru

[NMokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

YA0BNETBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsieMON YCnyru,
oTcyTCcTBME 06OCHOBAHHbIX Xanob.

npegocTaBneHus
coumanbHOW ycnyru
Ycnosus Ycnyrm npefoctaBnsaloTCcss B COOTBETCTBUM C  YCNOBUAMM
npegocTaBneHns A0roBopa o NpeaocTaBNeHnn coLmanbHbIX YCNYr.

counarnbHOW ycrnyru, B
TOM 4YuUCre ycnosus
AOCTYMHOCTU
npenocTaBneHns
ycnyrn ans
WHBanNuWAaoB 1 opyrnx
nny, ¢ y4eTom
OrpaHnUYeHnmn nx
KU3HeOesaTenbHOCTH

3) obecneyveHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a AeTbMU

OnucaHune
couunanbHOW ycnyru, B
TOM Yucrie ee oobem

OkaszaHne nomowmM B yxo4e 3a [OeTbMU [OIDKHO B
3HauuTenbHOM Mepe ocBoboaMTb OT 3TOM 00s13aHHOCTU
OCTalnbHbIX YNIEHOB CEMbW W MNO3BONMUTb UM 3aHMMATbLCS
Apyrumun genammu goma u Ha pabore:

- NNaHMpoBaHWE coAdepXXaHus MNpuUcMoTpa, B TOM 4ucne
MapLupyTa U BPEMEHW NPOrysnku ¢ pebeHkom;

- MOArOTOBKA TEXHUYECKUX CPeAcTB NepeasmxeHus (ans
peten-uHBanuaoos  nmMbo  geten € OrpaHUYEHHbIMM
BO3MOXHOCTSIMM 340POBbS);

- cbop pebeHka Ha nporynky (ogexaa, obyBb No noroae);

- NpoBedeHWe MnpOryriku B COOTBETCTBMM C MMaHOM W
cobniogeHnemM TEXHUKN 6e30MacHOCTY;

- conpoBoOXaeHne pebeHka JOMOW;

- nepeoaeBaHue pebeHka;

- obcyxgeHne npoBeOeHHOW MNPOryfnkn COBMECTHO C
poanTensamu;
- yCTaHOBKAa Ha MeCTO TEexXHW4YecKoro cpeacTsa
nepeaBmxeHuns.
Cpoku 30 - 90 MuH.
npenocTaBrieHns [MpepoctaBneHune ycnyrn 1 - 2 pasa B Hegento

ycnyru




MNopyweson HopmaTuB
domHaHcMpoBaHus
coumanbHOM ycnyru

YcTaHoBneH npukasom [lenapTtaMeHTa coumnanbHON 3alnThl
HaceneHusa iBaHoBckoW obnacTu.

[NokasaTenu kadyecTtBa
N oLEeHKa pe3ynbTaToB

Y[00BNETBOPEHHOCTb Ka4eCTBOM MpeaoCTaBAsieMOn YCnyru,
oTcyTcTBME 060CHOBAHHbIX Xanob.

npefocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyru npegocTaBnsioTcAa B COOTBETCTBUM C  YCNOBUSMM
npefocTaBneHns [oroBopa o NpefocTaBneHnn coumanbHbIX YCNyr.

couunanbHoW ycnyru, B
TOM 4YuUChe ycnosus
AOCTYNHOCTU
npegocTaBneHus
ycnyrm ans
WHBaNWAoOB N Opyrnx
nnL C y4yeToMm
OrpaHnUyeHnmn nx
XN3HEeOeATensHOCTH

1) NpegocTaBrieHne rmrmeHnyecknx ycnyr (o6TupaHue, rmrmeHnyeckne BaHHbl, CTpUXKKa
HOrTeW, NpuUYecbiBaHME) NULAM, HEe CMOCOGHbLIM MO COCTOSIHMIO 340POBbS CaMOCTOSITENBHO

BbIMOJTHATb UX

OnucaHune
couunanbHoOW ycnyru, B
TOM 4Yucrie ee oobem

[MomMowlb B  BbINOMHEHUM  MOBCEAHEBHbLIX  ObITOBbIX
npoueayp, obecneyeHme Hagnexawen JMYHON TUTMEHBI
noslyyatens coumanbHbIX YCIyr.

OkasaHne coumanbHO-6bITOBbIX  YCNYr  TMIMEHUYECKOro
XapakTtepa nonyyaTtensam coumasbHbIX YCryr, HECNOCOOHbIM
no COCTOSIHUIO 3[0pOBbS BbINOMNHATb 0ObIYHbIE
noscefHeBHble ObITOBbIE Mpoueaypbl, B TOM 4Yucne Takue
JEeNCTBUSA, Kak BCTaTb C NOCTENN, NeYb B NOCTENb, OOETbCS
N pasgeTbCs, YMbITbCA, NPUHATL MULLY, NMUTb, NONb30BaTLCA
TyaneTom unm cygHoM, nepeapuraTbCs B NMOMELLEHUN U BHE
ero, yxaxusaTb 3a MNOJSIOCTbIO pTa, MOSIb30BATbCA OYKaMM
UM CNyxoBbIMK annaparamu, My>xdnmHam - 6putb 6opony m

yCbl 1 Np:
- OLEeHKa COCTOsIHMS 340pOBbs Monydatensa coumanbHbIX
ycnyr (B TOoM uucne - obcnegoBaHue nonyyatens

coumarnbHbIX YCNyr Ha NpegMeT pasBUTUS NPONexXHen n/mnm
pucka nx NoSBMNeHUs);

- cocTaBreHne rpacmka OKasaHus
coumnanbHO-TMIMEHNYECKUX YCAyr MOy4YyaTento coumanbHbIX
YCINyr, C Yy4eTOM PEXMMHbIX MOMEHTOB, WHOUBMUAOYANbHbIX
MEANLMHCKMX NOKa3aHWUN;

- 0bpaboTka NponexHen - N0 Ha3HaYEeHNIO BpPaya;

- MONyYeHMEe pacxOAdHbIX MaTepuanoB And OKasaHus
coumanbHO-TUIMEHMYECKUX YCNYr NofydaTento counarnbHbIX
ycnyr (Mowwme cpeactsa, HOXHULbI, pacyecku, 3yOHble
LLEeTKN, NPOCTbIHW, NONIOTEHLA, MOYarnku, KrneeHka U MHble
mMarepuarnsl);




- OKasaHue Yycnyr nonyyaTeni coumanbHbIX YCnyr B
COOTBETCTBUN C rpadnkoM 1 No Mepe HeobXoaUMOCTH:
rmrmeHnyeckne meponpusatua  (obmMbiBaHue, 0OTMpaHue)
Npon3BOAMTCSH 2 pa3a B eHb U N0 Mepe HeobXoANMOCTH;
npoBeAeHne NOSHOro TyaneTta (MblTbe nexadero 605bHOro
B 6aHe, BaHHe, Aylle MOMHOCTbIO - 1 pa3 B Hedeno u no
Mepe HeobxoanMocCTy;

CTPpWXKa Horteun - 1 pas B Heento.

eXe[HEBHbI yx04 3a BOfocamu, CTpWKKa nNo Mepe
HeobXxoaMMOCTW;

BblHOC M obpaboTka cygHa  Oe3VHUUMPYHOLLMMM
npenapatamu - Npn Heob6xoaMMoCTy;

- obyyeHne nony4atensa coumanbHbIX YCNYr OCHOBHbLIM
npuemMmam yxona 3a cobou;

- MOMOYb BCTaTb C MOCTENM - OTKMHYTb OAEsNO, CNyCTUTb
HOMM  nomnyyaTens couuarnbHbIX YCNyr C  KpOBaTw,
NPUNOAHATbL TOMOBY, MNOAHATL TynoBULWE Nonyvatens
coumanbHbIX YyCcryr C noctenn Haubonee yaobHbIM
3axBaToOM;

- NOMOYb feyb B MocTenb - MNocaguTb nofyyatens
coumarnbHbIX YCNyr Ha MnocTenb, YMNOXWUTb [OSIOBOW Ha
NoAYLKY, MOMNOXUTb HOMM Ha NOCTESb, YKPbITb OOEAIOM;

- NOMOLb B OAEBaAHUMN - NOArOTOBMEHHY B COOTBETCTBUMN C
pasmepom, uernbio 1 ce3oHOM 0byBb M oaexay HageTb Ha
nony4arens counarnbHbIX YCNyT;

- MOMOLLb B pa3fieBaHuU - CHATb C Nonyvatens coumanbHbIX
ycnyr ogexay, obyBb, yopaTb ee Ha MecTo;

- MOMOLLb B YMbIBaHUWN - YMbIBaHWE PYK, Nuua, Lwewn, yliewn
BOOON nnbBo C MCNONb30BaHWEM TUTMEHNYECKMX CPEACTB,
BbITUpaHWe nonoTeHuem (candgeTkon);

- NOMOLLb B MPUHSATUN NMULLX, NUTBS:

yaobHo ycaauTb nonyyatenst coumarnbHblX YCNyr U BbIMbITb
PYKM NOMyyaTento coumarnbHbIX YCNyr;

NOAroTOBUTbL MECTO Ans npuema nuwm (cton, TymMOouky,
nogHoc);

BblIOpaTh HY>KHYIO MOCyay, CTONoBbIe NPUBOPLI;

npyM npuemMe nuUWM YyuuTbiBaTb: HaknagbiBaTb efy B
NPUCYTCTBMM  MNOfyvaTens  couuanbHbIX — YCNyr, npwu
HeobxoamMmocTu nuwa n3menb4yaeTcs, nopgaeTcs
HebonbLWMMK nopumsimu, noxenaTb nonyyaTtento
coumnanbHbIX YCyr NPUATHOIroO anneTuTa;

nocne efbl BbIMbITb NOMy4YaTENto coumnanbHbIX YCIyr pyKw,
BblTEpETb NNLIO, NPUBECTU B MOPAAOK MECTO NpUeMa NULLK;
- NOMOLLb B NOMb30BaHUN TyaneToM Unu CyaHOM:
ConpoBOAUTbL Mony4vaTtens couunanbHbIX YCnyr Ao TyaneTa;
MOMOYb CeCTb Ha YyHuMTa3 (MnNn CygHo); MpoOBECTU
TMrMeHnYeckne MeponpusaTua nocne  PU3NONormMyecKkmx
OTNpaBneHni nomnyyartens counanbHbIX YCyr; BbIMbITb €My

PYKW.




Mpn  nNpuMeHeHMM  cygHa  fexaduMm  nonydarenem
coumarnbHbIX  YCRyr: MOMOYb MNPUMNOAHATbL Tas WK
NMOBEpPHYTbCSA, NoACTaBUTb cygHo. [locne umcnonb3oBaHWUA
CYOHO O4YMCTUTb W Ae3nHduuMpoBaTb. B ocTtanbHoOM, npwu
MCNoNb30BaHMKM CygHa, cobntogalnTcsa Te e npasuna, yto u
npv NOMNb30BaHUN TyaneTom;

- MOMOLWb B nNepeaBMwKEHUN NO MNOMELLEHNIO W BHE
NOMeLLEHNS:

yaepXxusaHve, nomowpb npu xoabbe, a Tawke nogaepxka
nonyyatenen couuanbHbIX yCrnyr npu nepenBuwxXeHun ¢
NCNOSIb30BaHMEM TEXHUYECKUX CPEOCTB;

- nomouwlb B yxoge 3a 3ybamu (umcTtka 3y6oB, 3yOHbIX
npoTe30B), POTOBOM MOSMOCTLIO (YMCTKA SA3blka, CIU3UCTOWN
LLIeK, NOyI0CKaHMe POTOBOW MOMOCTN);

- MOMOLWb B MONb30BaHUN OYKAMWU WU  CITYXOBbIMMU
annapatamu:

npoBepKa TEXHNUYECKOro COCTOSAHMSI U 6e30NacHOCTM OYKOB,
CMyxoBOro annapaTa; MOMOLWb B YCTaHOBKE CryXOBOro
annapara 1 HageBaHUN OYKOB N NX CHATUN;

- BpuTbe Gopoabl, yCOB (4N MYXUYNH):

yaaneHne HexenaTenbHOW pacTUTENbHOCTM Ha nuue:
noarotoBka HEOOXOAMMBbIX WHCTPYMEHTOB WU MecCTa,
noAroToBKa nonyyaTtens couunanbHbIX YCRyr K npouenype,
nposegeHue npoueaypbl 6putbs ¢ cobniogeHneM TeXHUKM
6esonacHocTy; ybopka MHCTPYMEHTOB 1 MeCTa BbINOSTHEHUSA

yCInyru.
Cpoku 30 - 90 MUH.
npegocTaBneHns MpenoctaBnenue ycnyrmn 2 - 3 pasa B HeAerno
ycnyru
MogywesBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumarnbHOM 3aLlnThl
doMHaHCUpoBaHUS HaceneHus ViBaHoBcKon obnacTu.

coumanbHOW ycnyru

MokasaTenu kayecTBa
N OLEHKa pe3ynbTaToB

YO0BNETBOPEHHOCTb Ka4eCTBOM MPeAoCTaBsiEMON YCnyru,
oTcyTCTBME 0BOCHOBAHHbIX Xanob.

npegocTaBneHus
counaribHoOM ycryru
Ycnosus Ycnyrm npefoctaBnsaloTCcss B COOTBETCTBUM C  YCNOBUAMM
npenocTaBneHns Aorosopa o npeaocTaBfeHnn coLmanbHbIX YCNYT.

couuanbHoOW ycnyru, B
TOM YuncCrie ycroBus
AOCTYMHOCTU
npenocTaBrieHns
ycnyrn onq
WHBaNMOoB N Opyrnx
nuy, ¢ y4eTom
OrpaHnNYeHumn nx
XN3HeOesaATeNbHOCTH

K) OTnpaBKa 3a CHET nony4yartend counanbHbIX yCnyr NOYTOBOW KoppecnoHaeHLnn




Onucanune
couunanbHoW ycnyru, B
TOM Yucrne ee oobem

MopoepxaHne KOMMYHWUKATUMBHBLIX CBSI3el  nonydvaTens
couunanbHbIX YCNyr, oOKasaHuMe MNoMOolM B OTnpaBke
MOYTOBOWN KOPPECTNOHAEHLMN:

- MOflyYeHWe [OeHeXHbIX CcpeacTB OT  nonyyaTens
coumarnbHbIX ycnyr Ha oTnpaBky Nno4YToBOM
KOppecnoHaeHUMM;

- OTNpaBKa NOYTOBOWN KOPPECMNOHAEHLMNN NOYTOW;
- OTYEeT nonyyaTento coumanbHbIX ycrnyr o6 onnarte ycnyr no
OTNpaBKe NOYTOBOWN KOPPECNOHAEHLNN.

Cpoknu 30 MUH.
npegocTaBneHns
ycnyru
Mogyweson HopmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBcKon obnacTu.

coumanbHOM ycnyru

[NMokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MpPeAoCTaBAsiEMON YCnyru,
oTcyTCcTBME 060CHOBAHHbIX Xanob.

npegocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyrm npegocTaBnsloTcAa B COOTBETCTBMM C  YCITOBUAMMU
npefocTaBneHns [loroBopa o NpefocTaBieHnn coumarbHbIX YCNyr.

counarnbHOW ycrnyru, B
TOM 4KUCre ycnosus
AOCTYMHOCTU
npenocTaBneHns
ycnyrn ans
WHBanNMAaoB n Opyrnx
nny, ¢ y4eTom
OrpaHnUYeHnmn nx
KU3HEeOesaTenbHOCTH

J'I) OKa3aHune nomMmouin B HannmcaHmm nmcem

OnucaHune
couunanbHoOW ycnyru, B
TOM Yucrie ee oobem

OkasaHne no npocbbe nonyvatens coumanbHbIX YCnyr
MOMOLUM B HamnMuCaHWM MUCEM, B TOM YMCME HanucaHue
nucem nop AVKTOBKY NofyvaTtens counanbHbIX yenyr

Cpokn 30 MUH.
npenocTaBrieHns
ycnyru
Mogyweson HopMaTue | YCTaHOBNEH nNpukasom [lenaptaMeHTa coumnanbHOM 3aLlnThl
JoMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.

counarnbHOW ycnyru

[MokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

Y0oBneTBOPEHHOCTb Ka4eCTBOM MpeaocTaBrisieMon YCryru,
oTCyTCTBME 0GOCHOBaHHbIX anoob.

npenocTaBneHns
counarbHOW ycnyru
Ycnosus Ycnyrm npepocTtaBnsaloTcA B COOTBETCTBMM C  YCITOBUAMMU
npenocTaBneHns Aorosopa o NpeaocTaBneHnn coumarnbHbIX YCNyr.

coumarnbHOW ycnyru, B
TOM YuUCne ycrioBus




AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WMHBaNMAoB U Apyrnx
nny, ¢ y4eTom
OrpaHnUyeHumn nx
XN3HeOesaTenbHOCTU

M) noceweHne OGCJ'Iy)KI/IBaeMbIX rpaxxgaH B nepumon oOKas3aHud um MeOVLINHCKOMN

NnomMoLUn B CTaUMOHAPHbLIX YCNoBUAX

OnucaHuve
coumnarnbHou ycnyru, B
TOM 4Yucne ee oobeEM

MocelleHne obcnyxmMBaemblx rpaxaaH B MeAULMHCKUX
opraHuMsauusix B MNepuod OKasaHUs UM  MeaULIMHCKOW
MOMOLLM B CTaLMOHAPHBIX YCNOBUSAX

Cpoknu 60 - 90 MWH.

npegocTaBfieHns MpenoctaBneHune ycnyrn 2 - 3 pasa B Hegento

ycnyru

Mogyweson HopMmaTuB | YCTaHOBMEH Npuka3oM [enapTaMmeHTa counaribHOW 3aliuThl
oMHaHCMpoBaHUs HaceneHus ViBaHoBcKkon obnacTtu

coumanbHON ycnyru

[MokasaTtenn kadyectBa
M OUeHKa pe3ynbTaTtoB
npegocTaBneHns
coumanbHoW ycnyru

Y[O0BNeTBOPEHHOCTb Ka4eCTBOM NpefoCTaBnseMon yCcnyru,
oTcyTCcTBME 0BOCHOBAHHbBIX Xanob

Ycnosus
npegocTaBfieHns
coumanbHoOn ycnyru, B
TOM 4ucre YycrnoBusi

AOCTYNMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNWAOB W JOpyrux
nmy c yyeTomM
orpaHuyeHumn nx
XN3HEeOEeATeNnbHOCTU

YCner npeagocTtaBndArTCA B COOTBETCTBUM C YCITOBUAMU
Aorosopa o npefgocrtaslfieHnn coumnanbHbIX YCNyr

H) y6opKa XXnnbix NoMeLLeHNI

OnucaHve
couumanbHoun ycnyru, B
TOM Yucrne ee oobem

Y6opKa Xunbix KOMHAT BKIOYaeT B cebs:

- MOArOTOBKY UHBEHTaps Ansi NpoBeaeHns yoopku;
- yganeHve nbifiv C OTKPbITbIX MOBEPXHOCTEWN
NOAOKOHHMKA;

- YNCTKY HanNosbHbIX NOKPbLITUIA NbINIECOCOM;

- MbITbe nocyabl (He 6onee 10 npegmeToB);

- MbITb€ Nona;

- BbIHOC MyCOpa;

- yBOpPKY MHBEHTaps

mebenu,

Cpoku
npenocTaBneHus
ycnyru

30 - 60 MuUH.
[MpepoctaBneHune ycnyrn 1 - 2 pasa B Hegento.
MbiTbe nona - 1 - 2 pasa B Mecsiy,




MNogyweson HopmMaTuB
oMHaHCMpoBaHUs
coumanbHOW ycnyru

YcTaHoBneH npukasom [JenaptameHTa coumanbHOW 3aLUnTbl
HaceneHusa iBaHoBcKkoW obnacTtu

[MokasaTtenu kadvecTBa
M OLeHKa pe3ynbTaTtoB
npeaocTaBneHns
coumanbHOW ycnyru

Y[0BNETBOPEHHOCTb KA4YeCTBOM MpeaoCTaBnsieMOn yCryriu,
oTcyTcTBME 060CHOBAHHbIX Xanob

Ycnosus
npegocTaBneHus
couumanbHou ycnyru, B
TOM 4ucre YycroBus
AOCTYNMHOCTU
npegocTaBneHus
ycnyrm ans
WHBaNMOOB W JOpyrux

nmy c yyeTom
orpaHuyeHun nx
XN3HEeOeaTensHOCTH

YCner npeaocTtaBnArTCA B COOTBETCTBUM C YCITOBUAMU
Aorosopa o rnpefgocrtaslieHnn counanbHbIX YCIyr

2. CoumanbHO-MeaULMHCKMe

2.1. B ctraumoHnapHom dpopme:

a) BbINOMHEHME MpoLEeayp, CBSI3aHHbIX C COXPaHEHMEM 3[40pPOBbsi Mony4vaTenen
coumarnbHbIX ycnyr (M3MepeHne TemnepaTypbl Tena, apTepuarnibHOro AaBneHusl, KOHTPOrb 3a

NpMemMom nekapcTe 1 ap.)

OnucaHue
coumarnbHOW ycrnyru, B
TOM Yucrie ee oobem

BbinonHeHve npouenyp, CBSA3aHHbIX C  COXpaHEHWeM
3[0pOBbS nonyyatenen coumanbHblX Ycnyr (uamepeHue
TemnepaTtypbl Tena, apTepuarnbHOro AaBfieHWsi, KOHTPOIb
3a MpuMeMOM feKapcTB MO Has3HayeHWto Bpada u Aap.),
OCYLLECTBNAITCA C MakKCUManbHOM aKKypaTHOCTbIO W
OCTOPOXHOCTbIO 6e3 npuunHeHus Kakoro-nnbo Bpepja
rpaxgaHaMm W JOSDKHbl  CMOCOOCTBOBaTb  YNyYLUEHUIO
COCTOSIHUS MX 300pOBbS M CaMOYYBCTBUSA, YCTpPaHATb
HenpuUsTHbIE OLLYLLIeHUs AUCKoMdopTa:

- HabniogeHve 3a COCTOSIHMEM 300pOBbs  (M3MepeHue
TemnepaTypbl, apTepuanbHOro AasfeHusi, COAencTBue B
npuemMe nekapCTBeHHbIX CPeACTB);

- BbIIBIeHNWE U OTCreXuBaHWe WU3MEHEHUN COCTOSIHUSA
3[0pOBbs MoryyaTens couuanbHbIX YCIyr Mo BHELLUHEMY
BMAY U CaMOYYBCTBUIO rpaXKaaHuHa;

- OCYLLEeCTBIEeHNe KOHTPOSbHbIX 3aMepoB (TemnepaTypsbl,
apTepuanbHOro AaBfeHusl) ¢ 3aHeCeHUEM pe3ynbTaToB B
COOTBETCTBYHOLLUNN JOKYMEHT;

- aHanu3 pesynbTaTtoB o06cCrnefoBaHUN (M3MepeHun) wu
CMMMNTOMOB, YKa3blBatoLLMX HA BO3MOXHble 3aboneBaHuns;

- KOHTPONb 3a BbLINOSIHEHWEM MNpeanMcaHun  Bpava,
CBSAA3aHHbIX C cOBMAeHMeM BpeMeHu M YacToTbl npuema,
cnocobom nprvema 1 CpoKOM roAHOCTM JIeKapcCTB.




Cpoknu 15 - 30 MuH. (no rpaduky npuema nekapcTBEHHbIX
npenocTaBneHus cpeacTs).
ycnyru
MogywesBon HopMaTue | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumaribHOM 3aLlnThl
JoMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.

coumanbHoOn ycnyrum

[NMokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

YO0BNETBOPEHHOCTb Ka4eCTBOM MPeaoCTaBNSAEMON YCnyru,
oTcyTCcTBME 06OCHOBAHHbIX Xanob.

npegocTaBneHus
coumanbHoOn ycnyrum
Ycnosus Ycnyrm npefoctaBnsioTcsa B COOTBETCTBMM C  YCHOBUSIMM
npegocTaBneHns A0rosopa o npefocTaBfieHun coLmanbHbIX YCNYT.

couuanbHoOW ycnyru, B
TOM 4YuUcrne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNWAoOB N Opyrnx
nny, ¢ y4eTom
OrpaHnUyeHnmn nx
XU3HeOesaTenbHOCTH

0) npoBefeHME 0300POBUTENBHBLIX MEPONPUATUI

OnucaHue
coumarnbHOW ycrnyru, B
TOM Yucrie ee oo0beM

OpraHmsauusa n npoBedeHne 3aHAaATUA  U3KYNbTYpon wn
CroOpTOM, MPOryfioK Ha CBEXeM BO34yxe; OHEBHOro CcHa,
BOAHbIX Mpoueayp, 3akanuBaHus (MpUHATUE BO3AYLUHbIX
BaHH).

OpraHuszauua npoBedeHUst  YTPEeHHeN
nony4yarensammn coumarnbHbIX YCIyr:

- M3yyeHMe CnucKka nony4vatenen coumanbHbiX YCryr
opraHusauum coumarnbHoro obcnyxmBaHus, nx
MeAMLUMHCKMX NOKa3aHUN, COCTOSIHUS UX 300POBbS;

- COCTaBfeHMEe KOMMMeKca YnpaXHeHWn Onsi NpoBefeHus
TMMHACTUKN (KOPPEKTUPOBKa KOMMMEKca YNpaKHEHUA He
pexe 1 pasa B 2 Hegenu);

- CcocCTaBrieHve rpaduka nposeaeHuns
KaXkgown BO3pacCTHOM rpynnbl (OTAENeHUs);
- O3HakomrieHne  paboTHMKa  OTBETCTBEHHOrO  3a
npoBeaeHne MeponpuaTus, ¢ paspaboTaHHbIM rpaduKomMm;

- BbIOOp nomelleHnsa ansa NnpoBeaeHUst TMMHaCTUKMY,

- npoBedeHMe  [MMHAcTMKM B COOTBETCTBMM  C
paspaboTaHHbiM rpadukom B TedeHue 10 - 15 MUHyT.
OpraHusauusa 1 npoBegeHne CnopTUBHBLIX COPEBHOBaAHUI U
npasaHNKOB:

- pa3paboTka cueHapusi COPTUBHOIO MEPONPUATUS;

- nogbop BeayLnXx;

- otbop uyneHoB KomaHg (POpMMpPOBAHWE KOMaHL B
COOTBETCTBUN C MELULUMHCKAMW MNOKA3aHUAMWU COCTOSIHUS
300pOBbs noryyaTenen counanbHbIX yenyr);

TMMHaACTUKn C

r’MMHaCTUKN AOnd




- NoAroToBka HeoBXoAMMOro pekBuM3nTa, MOOLPUTENbHBLIX
NpU30B U MHOE;

- MpOBEpKa Hanuuusa y nofnydatenen coumnanbHbIX YCryr
CMOPTUBHOM (hOpMbI, KPOCCOBOK (Kepn);

- odopmneHMe  Mecta  NpoBeAeHust  CMOPTMBHOIO
MeponNpUATUS;

- CcoCTaBfneHue rpaduvka W npoBedeHne OTOOPOYHbIX
COpPEBHOBaHWI, MOArOTOBUTENbHbLIX 3aHATUN, TPEHUPOBOK;

- OCyLLeCTBeHne B3aMMoOencTans c  Apyrumu
crneuvanMcTtamm opraHusaumm coumanbHOro obcnyxmBaHus
B Mpouecce MNoAroTOBKM  CMOPTMBHOIO  MEPONpUATUS
(My3blKanbHbIM paboOTHMKOM, BOCNUTaTENSAMM,
crneumnanucTamum no coumansHom paboTe 1 apyrumun);

- MpurnaweHuwe Ha CrnopTMBHOE MEepPOonpUATUE rocTen
(pykoBoguTENEN YYpexaeHus, poguTenen, cneuvanucToB
no U3NYECKON KynbType Yy4YpexaeHun obpasoBaHus W
cropTa, briarotBoputenen n apyrux);

- NpoBeAeHNe NHCTPYKTaXen Ans y4aCTHUKOB CMOPTUMBHOMO
MeponpuATMsS No TeEXHUKe 6e3onacHoCTy;

- NIpoBeAeHne CNOPTUBHOIO MEPONPUATUS;

- O3HaKOMNEeHWe C OT3blBaMW, MHEHMAMU COTPYLHMUKOB,
nonyyarenen couunanbHbIX YCMAyr, rOCTeN opraHusaumm
coumanbHoro o6cnyxnuBaHus o} npoBe4eHHOM
MEepPONPUATUM;

- MOAroTOBKa OTYeTa O NPOBEAEHHOM MEPONPUATUMN.
OpraHnsauusa paboTbl rpynn 340p0OBbS:

- paspaboTka rogoBOro (exemecsa4yHoro) nnaHa paboTbl
"rpynn 3goposba”;

- paspaboTka TeMaTuKM U NnaHa 3aHATUA, MHCTPYKUMA MO
TexHuke 6e30nacHOCTM BO BpeEMS 3aHATUN;

- NoAroTtoBka HeobXxoAMMOoro pAnsi opraHu3auun paboTbl
CMOPTUBHOIO MHBEHTAapPS;

- COCTaBfneHWe cnucka nosnyvatenen coumanbHbIX YCnyr,
Xenawwmx nocewatb "rpynnbl 340poBbsa”;

- M3y4YeHue wHaAMBMAYyanbHbIX MporpaMmm (NfaHoB, KapT)
peabunutauum rpaxaaH;

- KOMMJEKTOBAHWE rpynn Onsi 3aHATUA B COOTBETCTBUU C
MHTEpecamMn W MNOXenaHuAMKU nonyvatenen coumanbHbIX
ycnyr, MeAWMUMHCKMMM  MOKa3aHMSIMM  COCTOSHUS  UX
3[0pOBbS;

- onpegeneHne opraHn3aumoHHbIXx MoMeHToB (obLuee
KONMMYEeCTBO 3aHATUMN B rogy, Mecsiue, Hepgene, 4acrota
3aHATUI B HEAEnNo, NX NPOAOIKUTENBHOCTD);

- rpoBedeHne 3aHATUA B COOTBETCTBUW C rpadukom w
nraHom paboThbl;

- 3anofiHeHWe WHAMBMAYanNbHOW NporpaMmbl/nnaHa/kapTbl
peabunutauumn nonyyartens counanbHbIX YCNyr.

Cpoku
npeaocTaBneHns
ycnyru

Mo nnaHy npoBeaeHNa MepPOrnpuUsaTUN.




MNopyweson HopmaTuB
domHaHcMpoBaHus
coumanbHOM ycnyru

YcTaHoBneH npukasom [lenapTtaMeHTa coumnanbHON 3alnThl
HaceneHusa iBaHoBckoW obnacTu.

[MokasaTenu kadyecTtBa
N oLEeHKa pe3ynbTaToB

Y[00BNETBOPEHHOCTb Ka4eCTBOM MpeaoCTaBfAsieMOn YCnyru,
oTcyTcTBME 060CHOBAHHbIX Xanob.

npefocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyru npegocTaBnaioTcA B COOTBETCTBUM C  YCINOBUSMU
npefocTaBneHns [oroBopa o NpefocTaBneHnn coumanbHbIX YCNyr.

couunanbHoW ycnyru, B
TOM 4YuUChe ycnosus
AOCTYNHOCTU
npegocTaBneHus
ycnyrm ans
WHBaNMAoOB N Opyrnx
nnL C y4yeToMm
OrpaHnUyeHnmn nx
XN3HEeOeATensHOCTH

B) cuctemMaTuyeckoe HabnogeHwe 3a nonydatensMy coumanbHbIX yCryr ans

BbISBNEHNSA OTKITOHEHUN B COCTOSIHUN NX 300pOBbA

OnucaHuve
coumarnbHOW ycrnyru, B
TOM Yucrie ee oo0beM

ans yOOBNETBOPEHUS noTpebHocTn nonyvatenemn
coumarnbHbIX ycnyr B counarnbHO-MeanLMHCKOM
obcnyxuBaHum:

- nposedeHve HabnwogeHWA 3a COCTOSAHMEM 300POBbS
nony4yaTtenen couuanbHbIX YCyr He pexe 2 pas B [eHb:
YTPOM 1 BEYEpOM;

- U3MepeHne TemnepaTypbl Tena nosnyyatenen coymnanbHbIX
ycryr, HaxogawumMcs B NpueMHOM OTAESNIEHUU U U3onaTope,
YTPOM 1 BEYEPOM,;

- He pexe 2 pa3 B HeJernw uaMepeHue Temnepartypbl Tena
BCEM MornyyaTensaMm coumanbHbiX YCryr, NpOXuWBawLWMM B
opraHuMsauumn coumnanbHoro obcnyxmBaHus;

- He pexe 1 pasa B Hedent MU3MepeHne apTepuaribHOro
AaBneHus BCceM nosiyvatensm coumanbHbIX YCNyr;

- He pexe 1 pasa B [OeHb M3MepeHue apTepuanbHOro
AAaBNeHUs  KIMeHTamM C  BblpaXeHHOW  runepToHuen
(rMnoToHuen);

- He pexe 1 pasa B HeZento OCMOTP YyLeNn, rnas, Crn3ncTbIxX
obono4yek ropna, Hoca BCex nonydaTenen coumanbHbIX
yCcryr;

- He pexe 1 pasa B Hedent OCMOTP KOXHbIX MOKPOBOB U
BOJTIOCUCTbIX YacTen Tena Bcex noryvarenen coumarnbHbIX

ycnyr,

- HanpaenexHuve, npu HeobxogMmocTW, nony4vatens
coumanbHbIX ycnyr K Bpady (Bpady-TepaneBTy, Y3KUM
crneunanucram);

- NoOMeLlleHe nony4vaTens counanbHbIX YCryr B M30MATOp
(rocnutanusaums nosyyaTtenst couumarnbHbIX YCryr) npu




HaNU4Mn BbISBMEHHbIX NOKa3aHWI;

- 3anofHeHne wuctopun 6GonesHn, KapTbl nonyyvaTens
coumarnbHbIX YCNyr, UHANBMAYaNbHOW MporpaMmmbl (nNnaHa,
KapTbl) peabunutaumm KnmeHTa;

- NOAroToBKa pe3ynbTaToB HAGMIOAEHMI ANS 03HAKOMITEHUS
Bpa4yoMm (BpavyoM-TepaneBTOM, MHbIMU CneLmannctamm).

Cpoknu Mo mepe HeobxoanmMocCTw.
npegocTaBneHns
ycnyru
MogywesBon HopMaTue | YCTaHOBMEH Npukas3om [lenaptaMmeHTa coumarbHOM 3aLlnThl
doMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.

coumanbHoOu ycnyrum

[MokasaTenu kadyecTBa
N oLeHKa pe3ynbTaToB

Y[O0BNeTBOPEHHOCTb Ka4eCTBOM MpPedoCTaBnsieMon ycnyru,
oTCcyTCTBME 0BOCHOBAHHbIX Xanob.

npefocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyrn npegocTaBnsioTcAa B COOTBETCTBUM C  YCINOBUSIMU
npefocTaBneHns AoroBopa o NpegocTaBneHnn coumanbHbIX YCNyr.

couuanbHoOW ycnyru, B
TOM 4YuUcne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNMAoOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnin nx
KM3HEeOesaTenbHOCTH

r) KOHCYNbTMPOBaHWE NO coLManbHO-MeaULMHCKUM BOMpocam

OnucaHue
coumarnbHOW ycrnyru, B
TOM Yucre ee oo0beM

OkasaHne KkBanUUUUPOBAHHOW MOMOLLUM B MpPaBUiIbHOM
MOHMMaHUN W pELUeHUN CTOAWMX nepeq nonyyarenem
coumanbHbIX YCNyr counanbHO-MeanLNHCKMX npobrem:

- BbIIBlIEHME COUManbHO-MeaUUMHCKUX Npobnem, CToALWNX
nepeq nonyvyarenem coumanbHbIX YCIyr;

- pasbsCHeHVe nony4aTento couuanbHbIX YCryr cyTu
npobnem u onpegeneHne BO3MOXHbIX NyTEN UX PeLUeHUs;

- paspaboTka Onsg nonydatens  coumanbHbIX  YCryr
pekoMeHOauun no  pelleHuio  CTOAWMX nepen  HuM
coumanbHO-MeauUMHCKUX Npobnem;

- npusBnevyeHve B crnyyae HeobxogumocTn, Kk paboTte c
nonyyatenem coumanbHbIX Yycnyr ncuxoriora (npu ero
Hanu4un);

- COCTaBfneHwe B crny4ae HeobxogumocTn, rpaduka
KOHCYIbTaunn NHANBMAYarbHOIo 1 rpynnoBOro Xxapakrepa;
- npoBedeHue cepun  MHAMBMAYyarbHbIX  (FPYNMNOBbLIX)
KOHCynbTaunn no npobneme nonyyatens coumarnbHbIX
yCnyr B COOTBETCTBUM C pa3paboTaHHbIM rpadouKkom;

- 3anonHeHne NHAMBUAYyanbHOW nporpamMmsl (MnaHa, KapThbl)
peabunuraumm nonyvarens coumanbHbIX ycnyr,




YYETHO-OTYETHOWN JOKYMEHTaLUM.

KoHcynbTuMpoBaHMe no counanbHo-MeanLMHCKMM BOMpocam
OOMKHO obecneymBaTb oOKasaHue KBanvMdULMPOBAHHOM
nMoMOLUM nony4YaTensM couuanbHbIX YCNyr B peLleHun
CTOSILLMX Mepen HUMKU npobnem, u3baBneHuss oT BpeaHbIX
npyBbINEK, AEBNALMM B NOBEAEHUM U OP.

Cpoknu Mo mepe HeobxoanumocTw.
npegocTaBneHns
ycnyru
MogywesBon HopMaTue | YCTaHOBMNEH Npukasom [lenaptameHTa coumarnibHOM 3aLlnThl
doMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.

coumanbHoOu ycnyrum

[MokasaTenu kadyecTBa
N oLeHKa pe3ynbTaToB

Y[O0BNEeTBOPEHHOCTb Ka4yeCTBOM MpefoCTaBAseMon ycnyru,
oTCcyTCTBME 0BOCHOBAHHbIX Xanob.

npefocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyru npegocTaBnaioTcAa B COOTBETCTBUM C  YCIOBUAMMU
npefocTaBneHns AoroBopa o NpegocTaBneHnn coumanbHbIX YCNyr.

couuanbHoOW ycnyru, B
TOM 4YuUcne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNMAoOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnin nx
KM3HEeOesaTenbHOCTH

) OKasaHuMe MEepPBMYHON MEOUKO-CaHMTapHOM nomowm (goBpavebHas, BpavebHas)
OpraHn3aunsaMmn coumanbHoOro OOCNYXMBaHUS, WUMEKLWMMU JIMLEH3NI0 Ha MEOULMUHCKYH

NesTenbHOCTb, B 060beMe 3asBNeHHbIX B NIMLEH3MN BUOOB AeSATENbHOCTH

OnucaHue
coumarnbHOW ycrnyru, B
TOM Yucrie ee oo0beM

OkasaHne nepBMYHOM  MEOUKO-CaHUTApPHOM  MOMOLLM
rpakaaHuHy:
- yrny6neHHbIn MeOULINHCKUIN OCMOTp BCex

obecneunBaemMbiXx C MPUBMNEYEHNEM Bpaden-cneumannctoB
opraHMsauun 3gpaBooxpaHeHus - 1 pas B rog;

- nNpodunakTU4ecknn ocMoTp  obecneyMBaemMbix C
NnpuBNeYeHnem Bpayen-cneunanmcTos (B cnyyae
HeobxoauMoCTK) ¢ NogPOBHON 3annCbio B UCTOPUKN BOMNE3HN
1 pa3 B kBapTan;

- dbopMMpOBaHNE AMCNAHCEPHON rpynnbl obecneyYnBaemMbix
c cobniogeHnemMm wWHOMBUAYanbHbIX CPOKOB HabnogeHus
(o6cnenoBaHus, neyeHus);

- OKasaHue MeOMLWHCKOMW MOMOLLUM B COOTBETCTBUM C
BMOAAMU MEOULMHCKUX YCRyr, 3asiBNEHHbIX B JNMLEH3MM Ha
OCYyLLECTBMNEHNE MEOULIMHCKON OEATENBHOCTY;

- cogenctBnMe B npegocTtaBneHun obecnednBaemMbiM
creumanM3vpoBaHHON (BLICOKOTEXHONOMMYHOM)
MeOUNLIMHCKON MOMOLLN.




Cpoku

Mo mepe HeobxoaMmocCTW.

npegocTaBneHns
ycnyru
MogywesBon HopMaTue | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumaribHOM 3aLlnThl
JoMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.

coumanbHoOn ycnyrum

[NMokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeaoCTaBAsiEMON YCnyru,
oTcyTCcTBME 06OCHOBAHHbIX Xanob.

npegocTaBneHus
coumanbHoOn ycnyrum
Ycnosus Ycnyrn npefoctaBnsioTca B COOTBETCTBMM C  YCIOBUAMMU
npegocTaBneHns A0rosopa o npefocTaBfieHun coLmanbHbIX YCNYT.

couuanbHoOW ycnyru, B
TOM 4YuUcrne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNWAoOB N Opyrnx
nny, ¢ y4eTom
OrpaHnUyeHnmn nx
XU3HeOesaTenbHOCTH

€) coaencTBue B NPoBeAeHUN MeaNKO-CoLnanbHON aKCNepTmabl

OnucaHue
coumarnbHOW ycrnyru, B
TOM Yucrie ee oo0beM

CopenctBne, npm  HeobxogMmMoOCTW, B  MNPOBEAEHUN
OCBMAETENbCTBOBAHNS MNonyyaTens coumanbHbiX YCNyr Ha
npegmMeT  onpegeneHust  rpynnbl  UHBANMOHOCTM U
COCTaBMEHUN MHAMBUAYANbHOM NporpamMmbl peabunutauum
WHBanNuga: coOoencTBMe B KOHCYNbTUPOBAHUW TpaXkaaHuHa
Bpayamu, [JocTaBka K MeCTy MpoBefeHus 3acedaHus
KOMMCCUM MeaMKO-coumanbHON akcnepTusbl (ganee - MCQJ)
n obpaTHO, COOEeNCTBME B COCTaBfEHUM W MNOSyYeHUU
HeobXxo4MMbIX JOKYMEHTOB.

KoHTponb 3a CBOEBPEMEHHbIM npenocTaBneHnem
obecneynBaemblx Ha OCBUOETENbLCTBOBAHME B yYpeXaeHun
MeANKO-CoLManbHOM 3KCNepTU3bl.

CopenictBne B NpoBeOEHMN  OCBUAETENLCTBOBAHUSA
nonyyatensa coumanbHbIX YCIyr Ha NpeameT onpeaeneHuns
rpynnbl MHBanNMOHOCTU MNM pas3paboTkn MHAMBMAOYanbHOW
nporpammbl peabunutauun nHeanunaa (pebeHka-nHeanuaa).
ObecneyeHne Heobxoammoro obbema obcnegoBaHun U
KOHCYInbTaLuin Bpayen-cneumnanmncTos.

Copencteune B nonyvyeHun u odpopmrieHun Tpebyembix
AOKYMEHTOB.

[ocTtaBka, npu HeobxooMMOCTW, nosnydaTens coumanbHbIX
ycnyr K MeCTy npoBeAEeHNs OCBMAOETENbCTBOBaHUA (B
yypexaeHme MC3) n obpaTHo.

Cpoku
npenocTaBneHns
ycnyru

Mo mepe HeobxoanumMoCTH.




MNopyweson HopmaTuB
domHaHCcMpoBaHus
coumanbHOM ycnyru

YcTaHoBneH npukasom [lenapTtaMeHTa coumnanbHON 3alnThl
HaceneHusa iBaHoBckoW obnacTu.

[NokasaTenu kadyecTtBa
N oLEeHKa pe3ynbTaToB

Y[00BNETBOPEHHOCTb Ka4eCTBOM MpeaoCTaBfAsieMOn YCnyru,
oTcyTcTBME 060CHOBAHHbIX Xanob.

npefocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyru npegocTaBnaioTcA B COOTBETCTBUM C  YCINOBUSMU
npefocTaBneHns [orosopa o nNpefocTaBneHnn coumarnbHbIX YCIyr.

couunanbHoW ycnyru, B
TOM 4YuUChe ycnosus
AOCTYNHOCTU
npegocTaBneHus
ycnyrm ans
WHBaNWAoOB N Opyrnx
nnL C y4yeToMm
OrpaHnUyeHnmn nx
XN3HEeOeATensHOCTH

X) cogencTeune B obecnevyeHmnn TEXHMYECKMMIN cpeacTBaMmmn peabmnutaumm

OnucaHune
couuanbHoOW ycnyru, B
TOM Yucrie ee oobem

CopenictBne B obecnevyeHun TexXHUYeCKUMU cpencrteamm
peabunutaumMm B COOTBETCTBUM C  paspaboTaHHom
NHOMBMAOYaNbHOW NporpamMmmMon peabunutaumm nHBanuaa:
obpalueHne B TepputopunancHble opraHel PCC, nony4veHune
cpeactBa peabunutaumMmM M MX  [OCTaBka Monydvartento
coumanbHbIX YCyT;

COAencTBME B CBOEBPEMEHHOM HanpaBfeHuW nonyyatens
coumanbHbIX  YCryr  Ha  OCBMAOETENbCTBOBAHUS B
yupexgeHme MCO npu pacwumpeHumn nepeyHs HeodxoauMbIX
TEXHUYECKNX CPeaCTB peabunutauyuu;

obecnedeHune ycnosun ons aPEKTUBHOIO UCNOSb30BaHUS
TEXHUYECKNX CPeACTB peabunurauyuu.

Cpoku Mo mepe HeobGxoaMMOCTH.
npeaocTaBneHns
ycnyru
Mogyweson HopmaTuB | YCTaHOBNEH npuka3oMm [lenaptameHTa coumanbHOW 3amThbl
doMHaHCUpoBaHUS HaceneHus ViBaHoBcKon obnacTu.

counasibHOWN ycryru

MokasaTenu kayecTtsa
1 OLIEHKa pe3ynbTaToB

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MpPeAoCTaBfsiEMON YCnyru,
oTcyTCcTBME 06OCHOBAHHbIX *anob.

npegocTaBneHns
counaribHOM ycrnyru
Ycnosus Ycnyrm npefoctaBnsaloTCcss B COOTBETCTBUM C  YCNOBUAMM
npenocTaBneHns Aorosopa o npefocTaBfeHnn coumanbHbIX YCNYT.

couuanbHoOW ycnyru, B
TOM YUCIie yCcrioBus
AOCTYMHOCTU
npenocTaBrieHns
ycnyrmn ona




WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnmn nx
XN3HEeOesaATeNbHOCTU

2.2. B nonyctaunoHapHon copme:
a) npoBegeHne 0340POBUTESTbHBIX MEPONPUATUN

OnucaHne
couunanbHoW ycnyru, B
TOM 4ucne ee oobem

OpraHmszauua wn npoBedeHne (OUSKYNbTYPbl, 3aHATUN
PU3KYINbTYPOM U CMOPTOM, MPOrySsiOK Ha CBEXeM BO3AyXe;
AHEBHOro CHa, BOAHbLIX npouenyp, 3akanvBaHus (NpuHSaTHE
BO3YLUHbIX BaHH).

OpraHusauusa npoBeeHns TMMHAaCTUKK C rpaxaaHamu:

- M3yyeHMe Cnucka nony4yaTtenen coumanbHbIX YCryr
yyYpexaeHus coumnarnbHOro obcnyxmBaHus, UX MeaNLNHCKNX
NMOKa3aHUN, COCTOSIHUSA UX 300POBbLS;

- COCTaBrieHME KOMIMIeKca YnpaXHeHWn Ons nposefeHus
TMMHACTUKN (KOPPEKTUPOBKa KOMMSEeKca YNpaKHEeHU He
pexe 1 pasa B 2 Hegenu);

- CcocTaBreHue rpaduka npoBedeHUs TMMHacTUKU AOns
KaXkgown BO3pacTHOM rpynnbl (OTAENeHUs);

- O3HaKOMJIeHune coumanbHbIX paboTHNKOB c
pa3paboTaHHbIM rpadnKoMm;

- BbIOOp nomelleHnsa ans nposeaeHnst TMMHacCTUKK;

- npoBedeHve  MMHAcTMKW B COOTBETCTBMM  C
paspaboTaHHbIM rpadukom B TedeHue 10 - 15 MUHyT.
OpraHusauusa v npoBefeHne CNopTUBHBLIX COPEBHOBAHUI U
npasaHNKOB:

- paspaboTka cueHapus CropTUBHOIO MEPONPUATUS;

- noabop BeayLnXx;

- oTbop uyneHoB KoMaHg (PopMMpOBaHWE KOMaHL B
COOTBETCTBUN C MELULMHCKAMWU MOKA3aHUAMU COCTOSIHUSA
3[0pOBbS NnoryyaTernen coumnanbHbIX YCryr);

- NoaroToBka HeobBXoAMMOro pekBu3uTa, MOOLPUTESbHBbIX
NpU30B U UHOE;

- MpoOBepKa Hanuyusa y nonyvatenen coumnasnbHbIX YCryr
CMOPTUBHOM (POpMbI, KPOCCOBOK (keq);

- odopmrieHMe  MecTa  MpoBedeHusi  CMOPTMBHOIO
MEpPONPUATUS;

- cocTaBneHuve rpadpuka U npoBefeHne OTOOPOYHbIX
COpPEBHOBaHWM, MOArOTOBUTENbHbLIX 3aHATUN, TPEHNPOBOK;

- OCYyLLEeCTBIEHNe B3aUMOJENCTBUS C Apyrmmm
crneuvanucTamn  ydpexageHus B npouecce MOAroTOBKM
CMOPTUBHOIO MeponpuaTUa  (My3blkanbHbIM  PabOTHUKOM,
BOCNUTATENsAMK, cneynanuctamm no couyunansHon pabote u
Apyrumn);

- MpurnaweHuwe Ha CrnopTUBHOE MEepPOonpuUATUE rocTen
(pykoBoguTenen yypexaeHus, poauTernen, creuvanvcToB
no U3NYECKON KynbType ydpexaeHun obpasoBaHus W
cnopta, bnaroTBopuTenen u Apyrux);




- NpoBefeHMe UHCTPYKTaXen ANsl y4aCTHUKOB CMOPTUBHOIO
MeponpuATUS No TeXHUKe 6esonacHoCcTy;

- NpoBeJeHne CrNopTUBHOIO MEPONPUATUS;

- O3HaKOMMNEeHWe C OT3blBaMW, MHEHUSAMU COTPYLHUKOB,
KIWEHTOB, roctel  ydypexgeHumss O  MpOBeAEHHOM
MEepPONPUATUY;

- NoAroToBKa oT4yeTa 0 NPoBegEHHOM MEPONPUSATUN.
OpraHnsauusa paboTbl rpynn 340p0OBbS:

- paspaboTka rogoBoro (exxemeca4yHoro) nnaHa paboTbl
"rpynn 3goposba”;

- paspaboTka TeMaTuKM U nnaHa 3aHATUWA, MHCTPYKUMA MO
TexHuke 6e30nacHOCTM BO BPeEMS 3aHATUM;

- nogrotoeka Heobxogumoro Ans opraHusauum paboTbl
CMOPTUBHOIO MHBEHTApPS;

- COCTaBfieHMe cnucka nosiyyatenen coumasnbHbIX YCIyr,
Xenawuwmx nocewatb "rpynnbl 340poBbsa”;

- N3ydeHne uHAMBMAYyanbHbIX MporpamMm (NfaHoB, KapT)
peabunuTauum rpaxanaH;

- KOMMJSIEKTOBaHWE rpynn Ans 3aHATUW B COOTBETCTBUU C
MHTEepecamMn W noXenaHuaMKU nonyvatenen coumanbHbIX
ycnyr,  MeOUUMHCKAMM  MOKa3aHUSIMWU  COCTOSHUA  UX
3[0pOBbS;

- onpegeneHve OpraHU3auMOHHbIX MOMeHTOB (obLiee
KONMMYeCTBO 3aHATUW B rogy, Mecsue, Hedene, 4vacrota
3aHATUI B HEAEso, NX NPOAOIPKUTENBHOCTD);

- NpoBedeHne 3aHATUN B COOTBETCTBMU C rpadoukomMm u
nraaHom paboThbl.

Cpokn Mo nnaHy npoBeaeHNa MepoONPUSATUNA.
npegocTaBneHns
ycnyru
Mogyweson HopMmaTUB | YCTaHOBMEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBCcKon obnacTu.

coumanbHOM ycnyru

[MokasaTenu kadyecTBa
N oLEeHKa pe3ynbTaToB

YOOBNETBOPEHHOCTb KAYECTBOM NPEeAoCTaBMsiEMON YCIyru,
oTCyTCTBME 0BOCHOBaHHbIX anob.

npenocTraBneHns
counarnbHOW ycnyru
Ycnosus Ycnyrm npepocTtaBnsaloTcA B COOTBETCTBMM C  YCITOBUAMMU
npenocTaBneHns A0oroeopa o npefocTaBfeHnn coumanbHbIX YCNYT.

counaribHoOW ycryru, B
TOM YucCrie ycroBud
AOCTYMHOCTU
npegoctaBneHns
ycnyru ans
WHBaNUAoOB U Opyrmnx
nny, ¢ y4eTom
OorpaHn4YeHnin nx
XN3HeOesaTensHOCTU

0) KOHCYNbTUPOBaHME NO counanbHO-MeaNLMHCKMM BONpocam




OnucaHune
coumanbHoOM ycnyru, B
TOM 4ucne ee oobem

OkasaHve NOMOLUM B MPaBWUSIbHOM MOHUMAHWUW U PELLEHUN
CTOAWMX Nepeqd  nonyyaTensamMuM  couuanbHbIX — yCryr
coumanbHO-MeaULNHCKMX npobnem:

- BbIFIBMIEHME COUManbHO-MeaUUMHCKMX Npobnem, CToAWmX
nepeg nony4arenem coumanbHbIX YCAyr;

- pasbsiCHeHVMe nonyvaTento coumanbHbIX YCAyr CyTn
npobnem u onpeaeneHme BO3MOXHbIX MyTEN UX PELLUEHUS;

- paspabotka gns nony4datens  coumanbHbIX  yCRyr
pEeKOMEHOAUUA N0  PEeLeHU0 CToAWUX nepea  HUM
coumanbHo-MeauMUMHCKUX Npobnewm;

- NpuBrieYeHne B criydae HeobxogumocTu K paboTe C

noslyyatenemM coumarnbHbIX YCryr ncuxonora (npy ero
HanmMuum);
- COCTaBrfieHMe B cfnyyYae HeobxogumocTn rpadumka

KOHCYNbTauuii MHANBUAYANbHOMO M FPYNNOBOrO XapakTepa;

- NpoBeAeHWe cepuu  UHAMBUAYamNbHbIX  (FPYMNMNOBbIX)
KOHCynbTauui no npobneme nonyyatens coumnanbHbIX
yCrnyr B COOTBETCTBUM C pa3paboTaHHbIM rpadonkom.
KoHcynbTpoBaHue no coumanbHO-MeaNLMHCKMM BOMpocam
[OOMKHO obecneuynBaTb OKasaHWe MNOMOLUM nosyyaTensm
coumanbHbIX YCNyr B pPeLleHMU CTOsILMX nepes HUMU
npobnem, n3baBneHnss oT BpeaHbIX NPYBbIYEK, AEBMALMM B
noBeAeHUn 1 ap.

Cpokn Mo mepe HeobxoamMMoCTW.
npeaocTaBneHns
ycnyru
MogyweBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumarnbHOM 3aLlnThl
doMHaHCUpoBaHUS HaceneHus ViBaHoBCcKon obnacTu.

coumanbHOW ycnyrum

MokasaTenu kayecTBa
N OLEHKa pe3ynbTaToB

YO0BNETBOPEHHOCTb Ka4eCTBOM MPeaoCTaBAsiEMON YCnyru,
oTCcyTCTBME 0BOCHOBAHHbIX Xanob.

npegocTaBneHus
coumanbHOW ycnyru
Ycnosus Ycnyrm npefocTaBnsioTcAa B COOTBETCTBMM C  YCIOBUSMMU
npenocTaBneHns Aorosopa o npeaocTaBfeHnn coLmanbHbIX YCNYT.

couuanbHoOW ycnyru, B
TOM YuncCrie ycroBus
AOCTYMHOCTU
npenocTaBrieHns
ycnyrn onq
WHBaNMOoB N Opyrnx
nuy, ¢ y4eTom
OrpaHnUYeHumn nx
XN3HeOesaATeNnbHOCTH

2.3. B dbopme coumanbHOro obcnyxmBaHnsa Ha aomy:

a) NnpuobpeTeHne 3a cYET CPEACTB NnonyyaTens coumarnbHbIX YCIyr 1 AoCcTaBka Ha oM

MeOMKaMEHTOB N MEOULMHCKNX U3aennn




OnucaHne
couunanbHoW ycnyru, B
TOM 4ucne ee oobemM

MpnobpeTeHne 3a cyeT CpencTB nonyyaTens coumarnbHbIX
ycrnyr U goctaBka Ha OOM MeOUKaMEHTOB U MeOULMHCKNX
n3genun

[Mokynka MeankamMeHTOB:

- NIpyeM 3asiBKM OT nosiydatens coumarnbHbIX YCIyr;

- MONyYeHne AeHEXHbIX CPeACcTB OT nosnyvyatens
coumarbHbIX YCIyr 3a NOKYMKy U AOCTaBKy MeANKaMEHTOB U
MeONLMHCKNX N3Oenni;

- OTYEeT nony4aTento coumanbHbIX ycnyr o6 onnaTe ycnyr no
3asBKaMm;

[locTtaBka MeguKaMeHTOB Mnony4vaTesito coumanbHbIX YCnyr
Ha oM.

Cpoku B neHb obpalleHus nonyyatensa coumanbHbIX YCyr
npegocTaBneHns
ycnyru
MogywesBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumaribHOM 3aLlnThl
domHaHCUpoBaHUSA HaceneHus ViBaHoBCcKon obnacTu.

coumanbHOW ycnyru

[NMokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBNsSIEMON YCNyru,
oTcyTCcTBME 060CHOBAHHbIX Xanob.

npegocTaBneHus
coumanbHOW ycnyru
Ycnosus Ycnyrn npefocTaBnsioTCcAa B COOTBETCTBMM C  YCIOBUAMMU
npegocTaBneHns A0rosopa o npeaocTaBfieHUn coLmanbHbIX YCNYT.

couunanbHoOW ycnyru, B
TOM YuUchne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnUYeHnin nx
KM3HeOesaTenbHOCTH

0) BbI30B Bpa4ya Ha AOM, BbI30B CNy>0Obl CKOPON NOMOLLN

OnucaHne
couuanbHoOW ycnyru, B
TOM Yucrne ee oobem

Bbi3oB Bpada Ha AoM - B AeHb oOpaleHusa nonydarens
coumarnbHbIX YCAyr,

BbI30oB cnyx06bl CKOpPOW MOMOLWLM He3amennuTenbHO Mo
obpalleHuio nonyyarens coynasbHbIX YCyr.

Cpoku Mo obpaleHunio nonyyaTensa counarnbHbIX YCryr
npenocTaBrieHns
ycnyrm
Mogyweson HopMaTue | YCTaHOBNEH Npukasom [lenaptameHTa coumarnibHOM 3aLlnThl
JoMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.

counarnbHOW ycnyru

lMokasaTenu kadecTBa
N OUEHKa pe3ynbTaToB
npegocTaBneHus
coumanbHOW ycnyru

YO0BNETBOPEHHOCTb Ka4eCTBOM MpPeAoCTaBnsieMON yCnyru,
OoTCyTCTBME 0BOCHOBAHHbIX Xanob.




Ycnosus
npegocTaBneHns
coumanbHoOW ycnyru, B
TOM YuCre ycrnoBus
AOCTYNHOCTU
npegocTaBneHns
ycnyru ans
WMHBaNMAoB U Apyrnx
vy € y4yeToMm
OrpaHnUyeHumn nx
XN3HEeOEeATenbHOCTH

Ycnyrm npenoctaBnsitoTcs B COOTBETCTBUMU C  YCIIOBUSIMM
[I0roBopa 0 NpefocTaBneHNM coumanbHbIX YCIyr.

B) cogencteve B rocnutanusaumm, cornpoBoXgeHne HyxXaawuwnmxca B MeanunHCKue

opraHusauum

OnucaHue
coumnarnbHoun ycnyru, B
TOM Yucne ee oobeEM

Copenctsue B rocnutTanusauum, conpoBoXaeHue
HYXXOaloLWKUXcsa B MeAULMHCKME OpraHMsauun BKMYaeT B
cebs:

- 3anMcb Ha npueM B MEAULUMHCKYID OpraHusauuio no
TenedoHy Unn ¢ ncnosib3oBaHnem cetn IHTepHerT;

- Nosly4eHne HanpaBrieHNs Ha rocnuTanM3aumio nonyvarens
coumanbHou ycnyru;

- COMpoBOXAeHue nonyyaTtens coumanbHOW Yycnyrn Ao
MeAVLMHCKOW opraHn3auumn n obpaTHO K MECTY NPOXMBAHUA

Cpoku 120 - 180 MuH.

npegocTaBneHus

ycnyru

Mogyweson HopMmaTuB | YCTaHOBMEH Npuka3oM [enapTaMmeHTa counanbHOW 3aluTbl
oMHaHCMpoBaHUs HaceneHus ViBaHoBcKon obnacTtu

coumanbHOn ycnyru

MNokasaTenn ka4vecTtBa
N OLUEHKa pe3ynbTaToB
npegocTaBneHus
coumanbHOn ycnyru

YO0BNeTBOPEHHOCTb KAa4eCTBOM NpeaoCTaBnsieMon YCnyru,
oTcyTCcTBME 0BOCHOBAHHbBIX anob

Ycrnosus
npegocTaBneHus
coumnarnbHOM ycnyru, B
TOM 4ucne YycrnoBusi
AOCTYMHOCTU
npegocTaBneHus
ycnyru ans
WHBaNMAoOB W JOpyrux

nny C y4yeToMm
orpaHuyeHumn nx
XU3HEeOEeAaATEeNbHOCTH

Ycnyra npegoctaBnsieTcs No Mepe HeobxoaMMocTM B
COOTBETCTBUM C YCMIOBMSIMW [OroBOpa O MNpeaocTaBrieHnm
coumanbHbIX ycnyr

3.1. B cTtaumoHapHon, nonyctaumMoHapHon hopmax coumanbHOro o6CnyxmBaHnsa 1 Ha

3. CoumanbHO-NcMxonorn4yeckue




aomy:
a) coumanbHO-MCUXONOrMYEeCcKoe KOHCYNbTMPOBaHME, B TOM 4ucrie Mo BoOMnpocam
BHYTpPUCEMENHBIX OTHOLUEHUI

OnucaHue OkasaHve nony4yaTensM KBanMUUMPOBaAHHOW MOMOLLM B
coumanbHOM yCryru, B | peLleHmm BHYTPWUIIMYHOCTHBIX  Mpobnem, npobnem
TOM ymncre ee 06beM | MEXITMYHOCTHOTO B3aUMOAEWCTBUS, MpeaynpexaeHne wu
npeoorieHne coumanbHO-NCUXoormyecknx npobnem:

- coumarnbHO-NcMxonornyeckass NOMOLWb B pPacKpbITUM U
MoOMAM3aumMm  BHYTPEHHUX  PECYpPCOB,  peLUeHne U
npodmnakTmka coLmanbHO-NCUXONorn4ecknx npobnem;

- BbISIBMEHME W peELUeHMEe MCUXONOorn4yecknx npobnem
(BHYTpUCEMENHbIE, AEeTCKO-poanNTenbCKume,
MEXIUYHOCTHbIE,  CYMpPY)XeCKue,  WHble  OTHOLUEHUS;
3MoUMOHanbHble OCOOEHHOCTU JIMYHOCTU, OCODBEHHOCTU
pasBMTMA N MOBEOEHUS, BHYTPUIMYHOCTHLIA KOH(IUKT W
WHble NPOGNeMbI),

- paspaboTka pekoMmeHagauunm no peLeHno
Nncuxonormyecknx npobnem nonyvartens counanbHbIX YCnyr;
- 3anofIHEHNe MHAMBUAYanbHON NporpaMmebl (NnaHa, KapTbl)

peabunutaumm.

CouuanbHo-ncuxonorn4yeckoe KOHCYNnbTUpOBaHWe
npegycmatpuBaeT npegocTaBneHune 060pyaoBaHHbIX
NoMeLLLeHUN ans npoBeaeHus
coumManbHO-NCUXONorM4ecKoro peabunuTaunoHHoro

KOHCYNbTUPOBaHMUS, BbISIBIEHWE W aHanu3 MNCUXMYECKOro
COCTOSIHUS U WMHAMBMAYaAnNbHbIX OCOOGEHHOCTEN IMYHOCTU
nony4arensa coumanbHbIX YCyr, BAMSIOWMWX HA OTKIOHEHNS
B €ro NoBeAeHMn 1 BO B3aUMOOTHOLLIEHMSIX C OKPY>KatoLWnMm
nogbMn, npegycmatpvBaeT npoBeaeHne becepn, 3aHATUN,
WHbIX MEepOnpuUSaTUIA, HanpaBfeHHbIX Ha dopmupoBaHue y
nonyyatenem  couuanbHbIX  ycnyr  notpebHoctm B
NMCUXONOMMYECKNX 3aHATUSX, XKeNaHUsa Ucnonb3oBaTb UX AN
paboTbl Hag cobon, cBoMMK Npobrnemamu

Cpokn B cpok, onpefeneHHbln WHOMBMOYANbHOW MNPOrpamMmMon
npegocTaBneHns nosnlyyaTens coumanbHbIX YCryr
ycnyru

Mogyweson HopMaTue | YCTaHOBNEH Npukasom [lenaptameHTa coumaribHOM 3aLlnThl
JoMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.
coumasnbHoWn ycnyru

YO0BNEeTBOPEHHOCTb KA4eCTBOM MPeaoCTaBnsiEMON ycnyru,
OTCyTCTBME 060CHOBAHHbIX »Xanoo, nomnHoTa
npenocTaBneHnst YCryrm B COOTBETCTBMM C TpeboBaHMSMMU
degepanbHOro M obnacTHOro 3akoHogaTenbCTBa U ee
CBOEBPEMEHHOCTb O PEKTUBHOCTL npenocTaBfieHns
YyCNyrn - oOKa3aHMe MNOoMOLM Mony4vyaTensiMm coumanbHbIX
yCnyr B BbIXO4Ee W3 COCTOSIHUS AMCKOMOpTa, MOBbILLEHUN
CTPECCOYCTOMYMBOCTWN,  NOLAEPXKAHUM WU YKPENneHun
NCUXUYECKOro 3[0pOBbS, NOBbILUEHUM YPOBHS

lMokasaTenu kavecTBa
N OLUEHKa pe3ynbTaToB
npenocTaBneHns
counarbHOW ycnyru




NCMXON0rM4eCcKon KynbTypbl.

Ycnosuga
npenocTaBneHus
couuranbHoW ycnyru, B
TOM 4YuUChe ycnosus
AOCTYMHOCTU
npenocTaBneHus
ycnyru ans
WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnmn nx
XN3HEeLesaATeNbHOCTH

YCner npeaocTtaBnAOTCA B COOTBETCTBMU C YyCITOBUAMU
A0rosopa o npefocrtaslieHnn counanbHbIX YCITYT.

0) ncuxonornyeckas
OCYLLIECTBMSALWMM YyXO4 Ha AOMY 3a TSXKeNoOOoNbHbIMU NONyYaTeNAMM CoUManbHbIX YCIyr

noMoWwb W noadepxka, B TOM  4ucne

OnucaHue
counarnbHOWN ycryru, B
TOM Yucrie ee oobem

OkasaHne ncuxonorn4yeckon mnomowM, npegycMmaTpusaeT
nposegeHne Oeced, 3aHATUW, WHbIX  MEPONPUSTUR,
HanpasBfieHHbIX Ha (OopMUpOBaHME Yy nonyyaTtenemn
coumanbHbIX yCnyr noTpebHOCTM B  MNCUXOSIOrMYECKUX
3aHATUSAX, XXENnaHus UCNonb3oBaTb WX Ans paboTbl Hag
cobon, CBOMMMU npobnemamu, npegycmatpuBaet
npoBegeHne MeponpuATUN NO MCUXONOrMYEeCcKon pasrpyske
nosnyyatenen coumanbHbIX YCryr B TOM YMcne MHBanNnaoB m
nnL, OCYLLIECTBIISIOLWMX YXO4 Ha OOMY 3a TAXKeNnob0bHbIMU
nonyyatenamum coumnanbHbIX YCnyr B COOTBETCTBUM C UX
NpaKkTU4eCcKMMm NoTpedHOCTAMN.

Cpoknu B cpok, onpegeneHHbn uvHAMBMAYanbHOW MpPOrpamMmMon
npeaocTaBneHns nony4yarensa counarbHbIX YCNyT.
ycnyru
MogyweBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumaribHOM 3aLlnThl
doMHaHCUpoBaHUS HaceneHus ViBaHoBcKkon obnacTu.

coumanbHOW ycnyru

lMokasaTenu kavecTBa
N OLUEHKa pe3ynbTaToB
npenocTaBneHns
counarbHOW ycnyru

YO0BNETBOPEHHOCTb Ka4eCTBOM MPeAoCTaBsiEMON YCnyru,
OTCyTCTBME 000CHOBAaHHbIX »*anoo, nomnHoTa
npeaocTaBneHns ycnyrm B cOOTBETCTBUM C TpeboBaHMsaMU
denepanbHOro u o6nacTtHOro 3akoHogaTenbCTBa WU ee
CBOEBPEMEHHOCTb O DEKTUBHOCTL npenocTaBneHuns
ycryrm - oOKasaHMe MNOMOLUM nonyvaTtensam coumanbHbIX
yCnyr B BbIXO4Ee W3 COCTOSIHUS AMCKOMopTa, MOBbILLEHUN
CTPECCOYCTOMYMBOCTWN,  MNOAAEPXKAHMM WU YKPENneHun
NCUXNYECKOoro 3[10pOBbS, NOBbILLEHUM YPOBHS
NCUXONOrMYECKON KyNnbTypbl.

Ycnosus
npenocTaBrieHns
couuanbHoOW ycnyru, B
TOM YUCIie yCcrioBus
AOCTYMHOCTU
npenocTaBrieHns
ycnyrmn ona

YCnyrm npenoctaBnArTCA B COOTBETCTBMU C YyCIiOBUAMU
Jorosopa o rnpengoctaBlieHUN counaribHbIX YCIyr.

rpaxgaHam,




WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnmn nx
XN3HEeOesaATeNbHOCTU

B) OKa3aHMEe 3KCTPEHHOW MCMXONOrMYeckon noMolM, B TOM 4WCre rpaxaaHam,
OCYLLIECTBNSIOLWMM YXO4 Ha AOMY 3a TSHKenobobHbIMU NonydYaTensMm coumnanbHbiX YCryr

OnucaHne
couunanbHoW ycnyru, B
TOM 4ucne ee oobem

BesoTnararensHas (3KCTpeHHasi) ncuxonornyeckas nomoLLb
B KPU3MCHOM CUTYyaLmn, B TOM YUChe Mo TesnieoHy:

- OUEHKa TMCUXNYEeCKOro W  (PU3NYECKOro COCTOAHUSA
nony4arens coyunarbHbIX YCyr B KPU3UCHOM CUTyauuu,

- BOCCTAHOBEHNE NCUXNYECKOTO PaBHOBECHS;
-ncuxosiorndyeckass NOMoOLWb B MOOMAM3aUMuM OU3NYECKKX,
AYXOBHbIX, NMMMYHOCTHbIX, MHTENEKTyanbHbIX PeCcypcoB AJis
BbIXOAa N3 KPU3UCHOIO COCTOSHMS;

- KOHCYNbTUpOBaHWE noryvatenen couuanbHbIX YCryr no
WHTEepecylwuM ux npobremam B Uensax COAEWCTBUS B
Mobunusaumm nx AYXOBHbIX, PU3NYECKMX,
WHTENNeKTyanbHbIX pecypcoB AN BbiXxoda W3 KPU3UCHOW
cUTyauuu.

Cpokn B cpok, onpegeneHHbln WHOMBMAOYaANbHOW MNpPOrpamMmMon
npegocTaBneHus noslyyatens coumanbHbIX YCnyr
ycnyru
MogyweBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumarnbHOM 3aLlnThl
doMHaHCUpoBaHUS HaceneHus ViBaHoBCKon obnacTu.

coumanbHOW ycnyru

lNokasaTenu kadecTBa
N oLEeHKa pe3ynbTaToB
npenocTaBneHns
coumanbHoM ycnyru

Y0BNEeTBOPEHHOCTb Ka4eCTBOM MpeaoCTaBnsieMoOn ycnyru,
OTCyTCTBME 000CHOBaHHbIX Xanoo, nonHoTa
npegocTaBneHns ycryrm B COOTBETCTBMM C TpeboBaHMSMMU
denepanbHoro u obnacTtHOro 3akoHogaTenbCcTBa U ee
CBOEBPEMEHHOCTb AP DHEKTUBHOCTb npenocTaBfieHNns
ycryrm - OKa3aHMe MNOMOLUM nonyvaTtensam coumanbHbIX
yCcryr B BbIXO4e M3 COCTOSIHMS AMCKOMdOopTa, NOBbILLEHUN
CTPECCOYCTOMYMBOCTWN,  NOLAEPXKAHMM WU YKPENneHun
NCUXUYECKOro 340pOBbSA, NOBbILLEHNM YPOBHS
NCUXONOrMYECKON KyNbTypbl.

Ycnosua
npegocTaBneHus
counarnbHOW ycrnyru, B
TOM 4YuUcne ycnosus
AOCTYMHOCTU
npegocTaBneHus
ycnyrn ans
WHBaNUaoB N Opyrnx
nny, ¢ y4eToMm
OrpaHnUYeHnmn nx
XN3HeOeATeNnbHOCTH

YCnyrm npenoctaBnArTCA B COOTBETCTBMU C YCIlIOBUAMU
Jorosopa o rnpefgoctaBiieHnn counaribHbIX YCIyr.

I') coumanbHO-NCUXONOrMYeCKmin naTpoHax




OnucaHne
coumanbHoOW ycnyru, B
TOM 4ucne ee oobem

BbISIBNEHNA  CUTyauun
NIMYHOCTHOrO
KOHNIMKTa U

Ob6ecneyeHne CBOEBPEMEHHOIO
NCUXONOrMYEeCcKoro anckomaopTa,
(BHYTPUITMYHOCTHOIO),  MEXITMYHOCTHOIO
APYTNX CUTYaLNN:

- cuctematTndeckoe coumanbHO-NCnXonornyeckoe
HabngeHne 3a rpaxgaHHOM;

- OKasaHume HeobxoauMMowm couuanbHO-MNCUXONOrM4Yeckomn
nMOMOLWM B TPYAHOW >KM3HEHHOW CUTyauun nonydarens
coumanbHbIX ycnyr

Cpoknu B cpok, onpegeneHHbIn WHOMBMAYaNbHOW MPOrpamMmMon
npegocTaBneHns nony4yarensa coyunarbHbIX yCnyr
ycnyru
MogywesBon HopMaTuB | YCTaHOBNEH Npukasom [lenaptaMmeHTa coumaribHOM 3aLlnThl
doMHaHCUpoBaHUSA HaceneHus ViBaHoBcKon obnacTu.

coumanbHOW ycnyru

[MokasaTenu kadecTBa
N OLUEHKa pe3ynbTaToB
npefocTaBneHns
coumanbHOM ycnyru

Y0BNEeTBOPEHHOCTb KA4e€CTBOM MPeaoCTaBnsieMOn ycnyru,
OTCyTCTBME 0060CHOBaHHbIX Xanoo, nosfHoTa
npegocTaBneHns ycryrm B COOTBETCTBMM C TpeboBaHMSaMMA
denepanbHOro u obnacTtHOro 3akoHodaTenbCcTBa U ee
CBOEBPEMEHHOCTb AP PEKTUBHOCTb npenocTaBieHns
ycryrm - oOKasaHMe MNOoMOLUM nonyvaTtensaMm coumarnbHbIX
yCcryr B BbIXOo4e M3 COCTOSIHUS AMCKOMdOopTa, NOBbILLEHUN
CTPECCOYCTOMYMBOCTWN,  NOAAEPXKAHMM N YKPENnneHun
NCUXMNYECKOro 340pOBbS, NOBbILLEHUM YPOBHS
NCUXONOrMYECKON KynbTypbl.

YcnoBusi
npegocTaBneHns
couunanbHoOW ycnyru, B
TOM YuUCne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnUYeHumn nx
KU3HeOesaTenbHOCTH

YCner npeagocTtaBnAOTCA B COOTBETCTBUM C YCITOBUAMU
Aorosopa o npefocrtaslfieHnn counanbHbIX YCIYT.

4. CoumanbHO-negarornyeckue ycrnyru

4.1. B cTtaumoHapHoOM hopMe coumanbHOro 06CnyXxMBaHUS:

a) coumanbHo-neagarornyeckas KoppeKkuus, BKNtoYas ANarHOCTUKY
KOHCYNbTUpOBaHME
Onucanue MpenycmatpmBaet
coumarnbHOW YCNyrn, B | - BbISIBIEHNE W aHanuM3 TMCUXUYECKOro COCTOSIHUS W
TOM yucne ee ob6beM | UHOMBMAOYaNbHbIX ~ OCOBEHHOCTEW  NNYHOCTM  pebeHka,
BIIMAOWNX Ha OTKIOHEHUS B €ro MoBedeHun W

B3aMMOOTHOLUEHNAX C OKPY>XaKLWnMK nioabMun




- pas3paboTky nporpamm MO BO3pacTHbIM KaTeropusiM c

y4eToM  (U3MYECKMX U YMCTBEHHbIX  CMocoBHoCTEN
nonyyartenen coumnasnbHbIX YCIyr;

- cosgaHve yCrnosum ans npoBeaeHus
coumanbHo-negarormyeckon  peabunutauumn,  BKMOYas

npegocTasneHne o6opyaoBaHHbIX MOMELLEHWUI;
- NpoBeJeHne 3aHATUI C noslydaTensamMm coumanbHbIX YCnyr
- onpefeneHve HanpasfeHun negarorMyeckon Koppekuum

(koppekumnss WHTepecoB WU  CKIOHHOCTEW, CaMOOLIEHKN,
BHYTPUCEMENHbIX  OTHOLUEHWW, COLMasibHOM  CUTyauuu
pasBuTMs; (QOPMUPOBAHME TFOTOBHOCTU K  OBYYEHMIO;

pasBuTUE COLMaANnbHO NPUEMSIEMbIX HABbIKOB U YMEHWN);

- BblOOpP KOPPEKUMOHHbIX MeToauK, ¢opM M MeTodoB
paboTbl C Nony4yatenem counanbHbIX YCyr;

- onpefeneHne cpokoB U hopM NPOBEAEHUSI KOHTPOSbHbIX

HabngeHMn nNo uToram peanu3aumm  KOPPEKLUMOHHOWN
nporpamMmsl;

- OCYLLECTBMEHME B3aUMOAEWCTBUS NpU NPOBEAEHUN
KOPPEKUMOHHON paboTbl C ApyrMMn  crneumnanuctamu,
3aHATbLIMW B Npouecce peabunutauumm;

- NpoBedeHue KOHCynbTauunM couuanbHOro nepgarora,
noronega, couuwanbHoro paboTHMKa, B TOM 4uCcne C
poanTensamm (3aKOHHBIMYK npegcraBUTENsSIMU)

pebeHka-uHBanuga Mo ero agantauum M UHTerpauum B
o6LLecTBoO;

- 3anofniHeHne MHAMBUAYanbHOW NporpaMmsbl (MnaHa, KapThbl)
peabunutauumn nonyyatensa counanbHbIX YCyr;

- BblOOp  OMArHOCTUYECKMX  METOAUK U
ANarHOCTUYECKOro MHCTPYMEHTapPUS.

noabop

Cpokn B cpok, onpegeneHHbln WHOMBMAOYANbHOW MNPOrpamMmMon
npegocTaBneHns nosnyyatensa coumanbHbIX YCyr
ycnyru
Mogyweson HopMmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBcKon obnacTu.

coumanbHOM ycnyru

lMokasaTenu kavyecTBa
N oLeHKa pe3ynbTaToB
npegocTaBneHns
counarbHOWn ycrnyru

YOoBNeTBOPEHHOCTb Ka4eCTBOM MPeOoCTaBngeMON yCnyru,
OTCyTCTBME 0060CHOBAaHHbIX Xanoo, nonHoTa
npenocTaBneHnst yCryrm B COOTBETCTBMM C TpeboBaHMSMMU
denepanbHOro u obnacTtHOro 3akoHogaTenbCTBa U ee
CBOEBPEMEHHOCTb,  OMPMEKTUBHOCTb  MNpeaocTaBrieHns
ycrnyru - okasaHue KsanuuuupoBaHHOM N 3PeKkTUBHOM
NOMOLLM MonyyaTesnio counanbHbIX YCNyr B peleHun ero
npobnem, B nNPaBUWIbHOM MNOHUMaHUN U  PELLUEHUN
WHTEpECYOLWNX €ero couunanbHo-negarorndecknx npobrnem
XN3HegesaTenbHOCTU 1 ya0BNeTBOpeEHME ero npobnem

Ycnosus
npegocTaBneHns
coumanbHoOWn ycnyru, B
TOM YuCne ycrioBus
AOCTYNHOCTU

YCner npeagocTtaBndArOTCA B COOTBETCTBMUA C YCITOBUAMU
Aorosopa o npefgocrtaeiieHnn counanbHbIX YCIYT.




npegocTaBneHns
ycnyru ans
WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnUYeHumn nx
XN3HEeLesaATeNnbHOCTU

0) cosgaHve ycnoBuKM Ons OOLWKONbHOro o06pasoBaHuMs geTerm W MosfydeHus

o6pasoBaHusi No obpasoBaTenbHbIM NporpammMmam

OnucaHne
couuranbHoW ycnyru, B
TOM Yucrne ee oo6bLem

ObGecneveHne o0OyyeHuss fgeTerd MO COOTBETCTBYHOLLMM
OCHOBHbIM 00l e0bpa3oBaTefibHbIM NporpamMmmMam
Ob6ecneyeHne p[ocTaBkM K MecTy Yyyebbl M obpaTHO
AeTen-uHBanugoB C aHoManuaMuM YMCTBEHHOIO pasBUTUS,
KOTOpble, B COOTBETCTBUM C pPEeKOMeHAaLMsMNU KOMUCCUU C
yyacTMeM ncuxofora, Bpada - nNcuxmatpa W negarora,
nognexar oby4yeHus B Knaccax rinybokon Koppekumu.

Cpoknu B cpok, onpegeneHHbn uvHAMBMAOYanbHOW MpPOrpamMmMon
npegocTaBneHus noslyyatens coumanbHbIX YCnyr
ycnyru
MogywesBon HopMaTuB | YCTaHOBNEH Npukasom [lenaptaMmeHTa coumaribHOM 3aLlnThl
doMHaHCUpoBaHUSA HaceneHus ViBaHoBcKon obnacTu.

coumanbHoOW ycnyrum

lMokasaTenu kavyecTBa
N OUEHKa pe3ynbTaToB
npegocTaBneHus
coumanbHOW ycnyru

Y0BNEeTBOPEHHOCTb Ka4eCTBOM MpeaoCTaBnsieMon ycnyru,
OTCyTCTBME 000CHOBaHHbIX Xanoo, nonHoTa
npegocTaBneHns ycryrm B COOTBETCTBMM C TpeboBaHMSMHU
denepanbHOro u obnacTtHOro 3akoHogaTenbCTBa U ee
CBOEBPEMEHHOCTb, OGEEKTUBHOCTL  NpeaocTaBneHus
ycnyrn - aeKTUBHOCTb M NOBLILLEHNE KayecTBa 0byyeHus
aeten

YcnoBusi
npegocTaBneHns
couunanbHoOW ycnyru, B
TOM YuUCne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyrm ona
WHBaNWAOB N Opyrmnx
Ny, C y4eTom
OorpaHN4YeHnin nx
XU3HEeOEesaATeNbHOCTH

YCner npeagocTtaBnAOTCA B COOTBETCTBUM C YyCITOBUAMU
Aorosopa o npefocrtaslieHnn counanbHbIX YCIYT.

B) CO3gaHue ycrnosum Ans
nporpaMMaM Ha4yasnbHoOro obLero, OCHOBHOro obLLero 1 cpegHero obuero obpasoBaHuns

nonyyeHnss obpasoBaHus

OnucaHune
counaribHoW ycryru, B
TOM Yucrie ee oobem

Cbop [OOKyMEHTOB HeoOxogumbIX [Ond  YCTPOMCTBa
HecoBepLUeHHONEeTHero B o6pa3oBaTernbHy0 OpraHM3aunto.
PelweHne Bonpoca O npuemMe HECOBEPLUEHHONETHErO B
obpa3soBaTenbHyHo opraHvsaumio (onpepenexve
obpa3oBaTenbHON OpraHuM3auuun, HanucaHue 3asiBNeHus),

no obpasoBaTesibHbIM




3akn4yeHne gorosopa ¢ obpasoBaTenNbHOM OpraHu3aumnen).

MpenoctaBnexHune B HeobxoaAnMOoM obbeme
HeCcOBEpPLUEHHONETHUM KaHLUTOBapOB n LLKOMBbHbIX
npUHaanexXHocTen.

O6ecneyeHune AO0CTaBKU (conpoBoxaeHus)

HEeCOBEpPLLEHHONETHErO K MECTY y4ebbl n obpaTHO.
O6ecneyeHne HeobxoouMMbIX ObITOBbIX YCroBuKA AnNS
BbIMOSTHEHNS HECOBEPLLUEHHOMNETHUM AOMALLHErO 3aJaHus.
OkasaHne NoMoLM N KOHTPOSb 3a NOAroTOBKOM JOMALUHEroO
3agaHuA.

Yyactve cneuvanucToB Y4YpeXxaeHuss B poaMTEeNbCKUX
cobpaHuax obpasoBaTenbHOM OpraHmsaumMm C  Uesnblo
KOHTPOMSsl YCNeBaeMOCTN HECOBEPLLEHHONETHETO.

KoHTponb ycneBaemocTn B o6pasoBaTefibHOM OpraHm3aumm
HECOBEPLLUEHHONETHErO.

Cpoknu YCTPONCTBO HecoBepLIEeHHONEeTHEro B obpasoBaTesibHYyH
npegocTaBneHns opraHusauuio B TeYyeHMe 2-x Hegenb C  MOMeHTa
ycnyru 3a4MCreHns Ha CTalMOHapHoOe colmanbHoe obCcnyXmnsaHume.
MogywesBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumaribHOM 3alnThl
doMHaHCUpoBaHUSA HaceneHus ViBaHoBCcKon obnacTu.

coumanbHoOW ycnyru

lMokasaTenu kadecTBa
N OUEHKa pe3ynbTaToB
npegocTaBneHus
coumanbHou ycnyrm

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBAsiEMON yCnyru,
OTCyTCTBME 0060CHOBAaHHbIX »Xanoo, nomnHoTa
npeaocTaBneHnsa ycnyrm B cOOTBETCTBUM C TpeboBaHMAMU
denepanbHOro 1M 006MnacTHOro 3akoHogaTenbCcTBa W ee
CBOEBPEMEHHOCTb.

Ycnosud
npegocTaBneHns
coumarnbHOWN ycrnyru, B
TOM YuncCrie ycroBus
AOCTYMHOCTU
npegocTaBneHns
ycnyrn ans
WHBaNMOoB N OPpYyrnx
Ny, C y4eTom
OorpaHn4YeHnin nx
XMU3HEeOesaTeNnbHOCTH

Ycnyrn npenoctaBnsitoTcs B COOTBETCTBUMU C  YCIIOBUSIMM
[I0roBopa o NpefocTaBneHnn coumanbHbIX YCIyr.

4.2. B nonyctaumoHapHon hopMe coumarnbHOro obcnyxmeaHuns:

a) coumarnbHo-negarormyeckas Koppekuus, BKItOYas ANarHOCTUKY
KOHCYNbTMpOBaHue

OnwncaHue MNpenycmaTtpuBaeT
coumanbHOM ycryru, B | -BbIIBlIEHWE U aHanNM3  MCUXUYECKOTO  COCTOSIHUST U
TOM yucrne ee 06beM | UHAMBMAYANbHBIX ~ OCOGEHHOCTEN  NUMYHOCTU  pebeHka,

BMUSAIOLWMX Ha OTKNOHEHMS B ero noBedeHun wu
B3aMMOOTHOLLEHUAX C OKPYXatoLWMMN NI0gbMU

- pas3paboTky nporpaMm MO BO3PACTHbIM KaTeEropusiMm C
y4eToM  U3MYECKMX U YMCTBEHHBIX  CMOCOBHOCTEN

n



nonyyartenen coumnasnbHbIX YCIyr;

- co3fgaHue ycnosum ansd
coumarnbHo-negarornyeckon  peabunutaumn,
npegocTtasneHne o6opyaoBaHHbIX MOMELLEHWUI;
- NpoBeJeHne 3aHATUI C noslydaTensamMm coumanbHbIX YCnyr
- onpefeneHve HanpasfeHun negarorMyeckon Koppekuum

npoBeAeHus
BKNtoYas

(koppekuMss WHTepecoB WU  CKITOHHOCTEW, CaMOOLIEHKN,
BHYTPUCEMENHBIX  OTHOLUEHWW, COUMaribHOM  CUTyauuu
pasBuTus; (QOPMUPOBAHWE TFOTOBHOCTU K  OBYYEHMIO;

pasBuTUE COLManbHO NPUEMSIEMbIX HABbIKOB U YMEHWN);

- BblOOp KOPPEKUMOHHbIX MeToauK, copM M MeToadoB
paboTbl C Nofy4yaTenem coumnanbHbIX YCyr;
- onpegeneHne CpokoB M OPM NPOBEAEHUS KOHTPOSbHbIX

HabnogeHMn no wuToram peanu3aumm  KOpPeKLUOHHOM
nporpammbl;

- OCYyLlecTBfieHMEe B3aMMOLENCTBUA Npu  MPOBEOEHUN
KOPPEKLUMOHHON  paboTbl €  ApyruMu  crieuuanvcTamu,
3aHATBIMK B MpoLecce peabunurauuu;

-MPOBEAEHME  KOHCynbTauuMh  coumanbHOro  negarora,
noronega, couuanbHoro paboTHMka, B TOM 4ucrne c
poaMTenamMm (3aKOHHBIMMK npeacraBUTENSAMM)

pebeHka-uHBanMaga nNo ero agantauuMm M UMHTEerpauum B
o0LLecTBO;

- 3anofIHeHNe MHAMBUAYanbHON NporpaMmebl (MnaHa, KapThbl)
peabunuTtauumn nonyyatens counanbHbIX YCNyr;

- BblOOp  OMarHOCTUYECKMX  MeToauK U
ANArHOCTUYECKOTro MHCTPYMEHTapUS.

noabop

Cpokn B cpok, onpegeneHHbn uvHAMBMAYanbHOW MpPOrpamMmMon
npeaocTaBneHns nony4arensa coyunarnbHbIX yCryr
ycnyru
MogyweBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumarbHOM 3aLlnThl
doMHaHCUpoBaHUS HaceneHus ViBaHoBCKoW obnacTu.

coumanbHOW ycnyru

lMokasaTenu kavecTBa
N OUEHKa pe3ynbTaToB
npenocTaBneHns
counarbHOW ycnyru

YA0BNEeTBOPEHHOCTb Ka4eCTBOM MpeaoCTaBnsieMon ycnyru,
oTCyTCTBME 000CHOBaHHbIX Xano0, nonHoTa
npegocTaBneHns ycrnyrm B COOTBETCTBMM C TpeboBaHMSMMU
denepanbHoro n obnacTHOro 3akoHogaTenbCcTBa WU ee
CBOEBPEMEHHOCTb,  OMMPEKTUBHOCTL  MNpeaocTaBrieHns
ycriyrm - okasaHue KBanudpuumpoBaHHOW N 3PEEKTUBHON
NMOMOLLM MofyYaTento couuanbHbIX YCNyr B peLleHun ero
npobnem, B NpPaBUbHOM MOHUMa@HUM U peLleHun
NMHTEepPEeCyLWMX ero couuanbHo-negarornyecknx npobrem
XN3HEeAEeATENbHOCTU U YAOBETBOPEHNE ero Npobnem

Ycnosus
npenocTaBrieHns
couuanbHoW ycnyru, B
TOM YuCrie ycrioBus
AOCTYMHOCTU
npenocTaBrieHns

YCnyrm npenoctaBnArTCA B COOTBETCTBMUA C YCITOBUAMU
Jorosopa o npenocrtaBlieHnn counanbHbIX YCIYT.




ycnyrn ans
WHBaNMAoB U Apyrnx
nny, ¢ y4eTom
OrpaHUyeHumn nx
XN3HeOesTenbsHOCTU

6) opraHusauus

JeTen-nHBanuaos,

BOCMNTbIBAaeMblIX OOMa, B

nomMmoLin poanTendam nin 3aKOHHbIM

obyyeHnn Takux geTen

CaMOO6CJ'Iy)KVIBaHMF|, obueHna n KOHTPOJ14, HanpaBJieHHbIX Ha pa3BUTNe JIN4HOCTU

OnucaHne
couuranbHoW ycnyru, B
TOM Yucrne ee oo6bLem

CocTtaBneHue nHamBuayarnbHbIX MNporpamMmm o6yqu|/|;| n

nposefeHne MepOonpuUsaTUn, dopmupoBaHune y
AeTen-uHBanuaoB, CounanbHO  3HAYUMbIX  YMEHUA U
HaBblkOB  (COUManbHO-ObITOBLIX W KOMMYHUKaTUBHbIX,
noBedeHnsi, CaMOKOHTPONs M Apyrux), ¢ y4eTom Tuna wm
CTPYKTYpbI nx aedekta, NHONBMAOYanbHbIX
NCUXOPU3NYECKNX U FTINYHOCTHBLIX OCOBEHHOCTEN Pa3BUTUS:
- onpedeneHve  akTyanbHOMO  YPOBHA  couuMarbHOW
NnoaroTOBIIEHHOCTY;

- BbI6op dhopm 1 meToaoB paboTbl C HECOBEPLUEHHONETHUM,
cOoCTaBfeHne MHAMBUAYaNbHOW NporpamMMbl 3aHATUN C HUM;
- KOMMMEKTOBaHWe rpynn Ans 3aHATUA B COOTBETCTBUU C
aKTyanbHbIM YPOBHEM COLManbHOMW NOArOTOBMEHHOCTH,
NHOnBMAYaNnbHbIMN NIMYHOCTHbIMU ocobeHHoCTAMU
HECOBEPLLEHHOMNETHUX;

- npoBefeHne 3aHATMA B COOTBETCTBUM C rpadomKoM,
nnaHom paboTbl 1 NpaBuaMm TEXHNKM 6e30nacHoOCTU

- 3anofiHeHne MHAMBUAYanbHOW NporpaMmebl (MnaHa, KapThbl)
peabunutaumMm HeCOBEPLUEHHONETHEro, Y4eTHO-OTYETHOWN
AOKYMEHTaunun.

OOGyueHune pgeten-MHBaNMOoOB HaBblkaM CaMOOBCNYKMBaHNS,

nosegeHms B ObITy u obwecTtBe, CaMOKOHTPOStO,
NnepcoHanbHOM  COXpaHHOCTM U gpyrum  hopmam
XU3HeaesaTeNnbHOCTH JOIMKHO obecneumBaTtb
dopMMpPOBaHME NUYHOCTU pebeHka.

O6y4yeHune OCHOBaMm JOoMOBO/ACTBA BbIMYCKHUKOB
NHTEepPHaTHbIX yUYpexaeHun, NPOXMBAKOLLMX
CaMOCTOSATESbHO, JOIMKHO ObITb HarnsaHbIM "

3(ppekTUBHLIM, CMOCOBCTBYIOWNM  OCBOEHWUIO  ObITOBbLIX
npouenyp (NPUroToBneHne NULLM, MENKUM PEMOHT odexabl,
yxo[ 3a KBapTMpoOWn U T. n.).

Cpoku B cpok, onpegeneHHbIn uvHAMBMAYanbHOW MpPOrpamMmMon
npenocTaBrieHns nony4yaTtens couunanbHbIX YCNyr.
ycnyrm
MogywesBon HopMaTue | YCTaHOBNEH nNpukasom [lenaptaMmeHTa coumarnbHON 3aLlnThl
domHaHcMpoBaHus HaceneHus ViBaHoBcKon obnacTu.

counarnbHOW ycnyru

[MokasaTenu kadyecTBa
N oLEeHKa pe3ynbTaToB
npeaocTaBneHns

Y[00BNEeTBOPEHHOCTb Ka4eCTBOM MpeaoCTaBAsieMon yCnyru,
OTCyTCTBUE 0BOCHOBaHHbIX Xanob, nosiHoTa
NpegoCTaBNeHNst yCryrn B COOTBETCTBUM C TpeboBaHUAMU

npegcrasutTenAam
HaBblKaMn




coumanbHOM ycnyru

depepanbHoro u obnacTHOro 3akoHogaTenbcTBa U ee
CBOEBPEMEHHOCTb,  OMMPEKTUBHOCTbL  MNpeaocTaBreHns
ycnyru - Bbloop oopMbl 06y4eHnst nonyvaTenst coumanbHbIX
yCnyr B 3aBUCUMOCTU OT ero ou3n4ecKkoro 1 ncuxmyeckoro
COCTOSIHMS,  OKasaHus npakTnyeckom  nomowm B
opraHmsauumn obyvyeHns

Ycnosus
npegocTaBneHns
coumanbHoOWn ycnyru, B
TOM YuChe ycrnoBus
AOCTYNHOCTU
npegocTaBneHns
ycnyrm ans
WHBaNMAoB U Apyrnx
vy C y4yeToMm
OrpaHnUyeHnmn nx
XN3HEeOeATenbHoCTH

Ycnyrm npenoctaBnsitoTcs B COOTBETCTBUMU C  YCIIOBUSIMM
[I0roBopa 0 NpefocTaBneHnn coumnanbHbIX YCyr.

4.3. B dpopme coumansHOro obcnyxmBaHnsa Ha Jomy:

a) obyyeHune

poAOCTBEHHUKOB  MPaKTU4ECKMM  HaBblKaM obLiero

TsKenobonbHbIMMK nonyyartendaMn counaribHbIX yCcnyr

yxoaa

OnucaHune
couunanbHoOW ycnyru, B
TOM Yucrie ee oobem

OO6y4yeHne poaCTBEHHMKOB MPaKTUYECKMM HaBblkam o6LLero
yxoaa.

Agantaumsi pOACTBEHHMKOB K M3MEHMBLUMMCSI YCIOBUSAM
XU3HM U OblTa, WCMNoONMb3oBaHME UX COOCTBEHHOrO
noTeHuMana B ocyLLecTBneHnn obLiero yxoaa 3a 605bHbIM:

- BbIICHEHME CTeneHn BrafeHns  pPoACTBEHHUKaMu
HaBblkaMu OOLLIEro yxoaa;
- HarnsgHoe — oOyyeHWe  NpPakTUY4ECKMM  HaBblkam

OCyLLeCTBNeHus npouenyp obuiero yxoga, B BbIMONIHEHUM
KOTOPbIX Y pOACTBEHHMKOB BO3HUKAKOT 3aTpyaHEHUS;

- OLleHKa YCBOEHUS POACTBEHHUKAMM BHOBb NPUOOPETEHHbIX
HaBbIKOB 00LLero yxoaa.

Cpokn Mo mepe HeobxoaumocTn (o 10 ceaHcoB).
npenocTaBneHus
ycnyru
Mogyweson HopmaTuB | YCTaHOBNEH npuka3oMm [lenaptameHTa coumanbHOW 3amThbl
PUHaAHCMPOBaHNSA HaceneHus ViBaHoBcKkon obnacTu.

counaribHoOM ycryru

MokasaTenu kayecTtsa
1 OLIEHKa pe3ynbTaToB

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBsiEMON YCnyru,
oTcyTCcTBME 060CHOBAHHbIX *anob.

npegocTaBneHns
counaribHOM ycryru
Ycnosus Ycnyrm npefoctaBnsiloTCcss B COOTBETCTBUMM C  YCNOBUAMM
npenocTaBneHns Aorosopa o npefocTaBfeHnn coumanbHbIX YCNYT.

couuanbHoW ycnyru, B
TOM 4YuUChne ycnosus
AOCTYNHOCTU

3a



npegocTaBneHns
ycnyru ans
WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnUYeHumn nx
XN3HEeLesaATeNnbHOCTU

0) opraHusauus
BOCMUTbIBAaEMbIX AOMa, B

JeTen-uHBanMaoos,

nnm
oByyeHun

3aKOHHbIM
Taknx pgetewn

noMow  poauTensm

CaMOO6CJ'Iy)KVIBaHVIF|, obLeHns n KOHTPOJ14, HanpaBJi€HHbIX Ha pa3BUTUE JINHYHOCTU

OnucaHue
counarnbHoOW ycrnyru, B
TOM Yucrie ee oobem

MomoLb pooutenaMm unnM 3aKOHHbIM NpeacTtaBuUTeENAM
AeTen-nHBanMaoB BOCNUTbIBAKOLLMXCA OMA, B:

- oby4yeHnn JeTen-nHBannaos HaBblKkaMm
camoobcnyxuBaHus, nosegeHuss B ObITy n  obuiecTse,
CaMOKOHTPOS0, MNEPCOHaNbHOM COXPaHHOCTU U APYrUMm

dopMam XN3HeOeAaTeNbHOCT!;

- 00y4yeHun BbINYCKHUKOB WHTEPHATHbIX YyYpexaeHun,
NPOXMBAKLLMX CaMOCTOATESNIbHO, OCHOBaM [OOMOBOLCTBA
(NpuroToBNeHMe NULLM, MENKUN PEMOHT ofexAabl, yxon 3a
KBapTUPOW U T. n.).

Cpokn B cpok, onpegeneHHbln WHOMBMAOYaANbHOW MNpPOrpamMmMon
npegocTaBneHus noslyyatens coumanbHbIX YCnyr
ycnyru
MogyweBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumarnbHOM 3aLlnThl
doMHaHCUpoBaHUS HaceneHus ViBaHoBCcKon obnacTu.

coumanbHOW ycnyru

lNokasaTenu kadecTBa
N oLEeHKa pe3ynbLTaToB
npenocTaBneHns
coumanbHoOM ycnyru

Y0BNEeTBOPEHHOCTb Ka4eCTBOM MpeaoCTaBnsieMoOn ycnyru,
OTCyTCTBME 000CHOBAaHHbIX »*anoo, nomnHoTa
npegocTaBneHns ycryrm B COOTBETCTBMM C TpeboBaHMSMMU
denepanbHoro u obnacTtHOro 3akoHodaTenbCcTBa U ee
CBOEBPEMEHHOCTb, OPEEKTUBHOCTL  MNpeaoCcTaBfeHust
ycnyru - BbIGop popMbl 0B6yYeHU nonyyaTenst coumanbHbIX
ycryr B 3aBUCUMOCTU OT €ro on3n4eckoro n ncuxn4eckoro
COCTOSIHUSA, oKasaHus NpaKTU4eCcKomn NMOMOLLIN B
opraHmsauumn obyveHns

Ycnosuga
npenocTaBneHus
counaribHoOW ycryru, B
TOM YuUCre ycnosus
AOCTYMHOCTU
npenocTaBneHus
ycnyrm ona
WHBaNUAoOB U Opyrmnx
nny, ¢ y4eTom
OorpaHN4YeHnin nx
XN3HedesaTenbHOCTU

YCner npeagocTtaBndArOTCA B COOTBETCTBUM C YCIlTOBUAMU
Aorosopa o npefocrtaeiieHnn counanbHbIX YCIYT.

5. CounanbHO-TpyAoOBbIe YCIyru

npeacrtaBuUTeNAM
HaBblKaMu




5.1. B ctaumoHapHon chopMe coumanbHOro ob6enyxnsaHuns:
a) npoBedeHWe MeponpuATUMA MO UCMOSMb30BAHUIO  OCTATOYHbLIX  TPYAOBbIX
BO3MOXHOCTEN N 0BYYEeHWNI0 JOCTYMHBLIM NPOdECCUOHAaNbHbIM HaBblKam

OnucaHue CosgaHne ycrnoBun [Ons  UCMOSMb30BaHWUS  OCTaTOYHbIX
coumanbHOWN yCnyru, B | TPYAOBbLIX BO3MOXHOCTEN, y4acTua B rfe4yebHO-TpyLoBON
TOM yucne ee ob6beM | OeATENbHOCTU, NPOBEAEHWEe MeponpuaTUn no oby4veHuto
AOCTYMHbIM npodeccrmoHanbHbIM HaBblKaMm,
BOCCTaHOBEHWIO NIMYHOCTHOrO U CoUManbHOro crartyca:

- U3yYeHne NNYHOro Aena nony4vaTtenst couuanbHbIX YCIyr,
pe3ynbTaToB AMArHOCTUKN U peKoMeHOauun cneLmanucTos;
- y4eT peabunuTaumMoHHOro mnoTeHuuana nonyyaTens
coumanbHbIX ycnyr no 3aknto4veHuto cneuyunanuctos MCDO,
Ansa paspaboTku nnaHa peabunuTaunoHHbIX MEPONPUATUIA;

- Bblbop dopm n wmeTogoB paboTbl C nonydaTtenem
coumanbHbIX YCNyr;

- pa3paboTka NpakTU4eCKUX pekoMeHgaumn ansg negaroros,
BocnuTaTenen, [Opyrux crneuvanncTtoB MNo  BOMNpocam
coumanbHO-TPygoBOWM peabunutauum nuu ¢ orpaHUYeHHbIMK
BO3MOXHOCTSIMU 340POBbS;

- onpeneneHue CpOKOB, dopm " ycnosum
coumanbHO-Tpya0BOW peabunurtaymm nonyvarens
coumanbHbIX YCIyr;

- NpoBeAeHne counanbHO-TPyAOBON peabunutaumm Ha 6ase
opraHuMsauuu coumarnbHoro obcnyxmBaHus (B
ne4yebHO-TPyOOBbIX MaCTEepPCKUX, MOACOBHOM  CEerlbCKOM
X03amncTee, npuycagedbHom yvacTtke un T.4.) B COOTBETCTBUM
c paspaboTaHHbIM rpacukom;

- opraHusauus NCUXONOro-MeamKo-neaarormyeckoro
COMPOBOXAEHUS  Mofnyvatens  coumanbHbiX  ycrnyr B
npoLecce counanbHO-TPYAOBON peabunutaumu;

- nposeaeHve MOHUTOPUHra pe3ynbLTaToB
coumanbHO-Tpya0BOW peabunutaymm nony4yarens
coumanbHbIX YCNyr;

- 3anofiIHeHne MHAMBUAYanbHON NporpaMmel (NnaHa, KapThbl)
peabunutauumn nonyyarens counanbHbIX YCNyr.

Cpoku Cpoks  npefdocTaBreHuss  ycnyru  ycTaHaBrMBaloTCs
npenocTaBneHns WHAMBUAYAmNbLHO.
ycnyru

MogywesBon HopMaTue | YCTaHOBNEH Npukasom [lenaptameHTa coumasnibHOM 3aLllnThl
JoMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.
counarnbHOW ycnyru

MokasaTenu kayecTBa | YAOBNETBOPEHHOCTb KA4YeCTBOM NPeAOCTaBMASEMON YCNyru,
M OLiEHKa pe3ynbTaToB | OTCYTCTBME 0GOCHOBaHHbIX anoo.

npenocTaBneHns
counarbHOW ycnyru
Ycnosus Ycnyrm npepocTtaBnsaloTcA B COOTBETCTBMM C  YCITOBUAMMU
npenocTaBneHns Aorosopa o NpeaocTaBneHnn coumarnbHbIX YCNyr.

coumanbHOW ycnyru, B




TOM YuUchne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNWAoOB N Opyrnx
nny, C y4eToM
OorpaHnUYeHumn nx
XN3HEeLesaATeNnbHOCTU

0) okasaHue nomoLLn B TPYAOYCTPOMUCTBE

OnucaHue
counarnbHoOW ycrnyru, B
TOM Yucrie ee oobem

Copenctsue B peLueHnm BOMpPOCOB 3aHATOCTY:
TPYOOYCTPOUCTBE, HanpaBfieHUM Ha KypCbl NepenoaroToBKu,
noucke BpeMeHHon (ce3oHHoW) paboTbl, paboTbl C
COKpaLLEeHHbIM paboymm gHeM.

MpepoctaBneHne O6bLEKTMBHOM MHOPMaUUK MonydaTento
coumarnbHbIX yCryr no gaHHon npobneme B MHTEPECYoLWMX
NX HaceneHHbIX MYHKTax.

Momowb nonyyatento couuanbHbIX YyCnyr
BOMpoca 0 camoobecneyeHnn:

- pasbsCHeHWe nony4vaTeniio coumanbHbIX YCryr rnpa.Ba Ha
TPYA 1 BO3MOXHOCTEN ero peanusauum;

- cCoAencTBue B NOCTaHOBKE Ha y4yeT B LIeHTp 3aHATOCTY;

- CcofencTBME B pelleHUn BOMPOCOB MNOAMOTOBKM W
nepenoaroToBKN Yepes cnyx0bl 3aHATOCTU U T.4.;

- BeleH1e naTpoHaxa nonyyarensa coynanbHbIX YCNyr.

B pelweHnn

Cpoku Cpoku npegocTaBneHns  ycryru yCTaHaBnMBaKTCs
npenocTaBneHns NHOMBMAYANBHO.
ycnyru
Mogyweson HopMmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcnpoBaHusA HaceneHus ViBaHoBcKon obnacTu.

coumanbHOM ycnyru

[MokasaTenu kadyecTBa
N oLEeHKa pe3ynbTaToB

YOOBNETBOPEHHOCTb KAYECTBOM NPEeAoCTaBMsiEMON YCIyru,
oTCyTCTBME 0BOCHOBaHHbIX Xarnob.

npenocTaBneHns
counarnbHOW ycnyru
Ycnosus Ycnyrm npepocTtaBnsaloTcAa B COOTBETCTBMM C  YCITOBUAMMU
npenocTaBneHns AO0roeopa o npeaocTaBneHnmn coumarnbHbIX YCNyr.

counaribHoOW ycryru, B
TOM YucCrie ycroBud
AOCTYMHOCTU
npegoctaBneHns
ycnyru ans
WHBaNUAoOB U Opyrmnx
nny, ¢ y4eTom
OorpaHN4YeHnin nx
XN3HedesaTenbHOCTU

B) OpraH13aums NOMOoLLM B nosnyvyeHun obpasoBaHus u (mnm) npodeccun nHBanmaamm

(oeTbMU-MHBaNMaamm) B COOTBETCTBUN C UX CNOCOBHOCTSAMM




OnuncaHune couymanbHomn
ycrnyru, B TOM Yncne ee
obbem

CopenicTteue B opraHmsauum obyyeHns nHBannaos (aeten-
WHBanNuMaoB). CnocobcTtBOBaHUE camMopeanusauuu,
BbISIBIEHNE MWHTEPECOB W CKIAOHHOCTEM K pPasfvyHbIM
BMAAM OEeATENbHOCTU:

- opraHmnsaumsa NpodOpNeHTaLNOHHbBIX MEPONPUATUN;

- Bblbop dopm M MeTogoB paboTbl C nonyyaTtenem
coumnanbHbIX YCyT;

- nomowb B Bbibope Bmaa npodeccmoHanbHON
AeATenbHOCTM B COOTBETCTBMM C  MHTEpecaMm MU
BO3MOXHOCTSAIMM NonyYaTens coumanbHbIX YCNYT;

- CcocTaBrneHune cnucka obpasoBaTenbHbIX Y4pexneHuin
(rocynapCTBEHHbIX, pernoHasnbHbiX, MYyHUMUMNANbHbIX U
HEKOMMEPYECKUNX), 3aHMMatoLLMXCA 0OyYeHneM NHBaNMaoB
(oeTen-nHBanuaos);

- B3aMmopencTene ¢ obpasoBaTesnibHbIMU OpraHn3aumsaMm
N OpraHu3auMsiMn [OOMNONHUTENBHOrO obpasoBaHus Ons
opraHmsauumn oby4veHus;

- obOpaweHne B oOpasoBaTefnbHOE  YYpEXAEHUE;
cogencreme B cbope AOKYMEHTOB ASisi 00y4eHus;

- NOMOLLb B onpeaeneHnn popmbl 0byveHus;

- OoCywlecTBrieHne HabnogeHns 3a npoueccoMm oby4veHus
nonyyatens counanbHbIX ycnyr

- OKa3aHue NOMOLL B BbINOMHEHNN AOMALLHEro 3a4aHuns;

- 3anofiHeHWe UWHAMBUAYanbHOW nporpammbl  (Nnaxa,
KapTbl) peabunuraunm nonyyatensa coumanbHbIX YCIyr.

Cpoku
npeaocTaBneHns
ycnyru

CpokM  npedocTaBneHUss  ycnyru  ycTaHaBnvBalTCs
NHOMBUAYaNbHO.

MogywesBon HopmMaTus
doMHaHCUpoBaHUS
coumanbHOW ycnyru

YctaHoBneH npukasom [lenaptameHTa  couuanbHOU

3aWmnTbl HaceneHmsa MiBaHoBckon obnacTtu.

MokasaTenu kayecTBa
N OLeHKa pe3ynbTaToB

Y00BNeTBOPEHHOCTb KayecTBOM npeaocTaBnsaemMon
ycnyru, oTcyTcTBMe 060CHOBaHHbIX Xanob.

npegocTaBneHus
counaribHoOM ycryru
Ycnosus Ycnyrm npeaoctaBnsiioTcsa B COOTBETCTBMM C YCIOBUSIMA
npenocTaBneHns Aorosopa o NpeaocTaBfeHnn coumanbHbIX YCyr.

couuanbHoW ycnyru, B
TOM YUCIie yCroBus
AOCTYMHOCTU
npenocTaBrieHns
ycnyru ons nHeanngos
W Opyrux nuy, ¢ y4eTom
OorpaHn4YeHnin nx
XU3HeOesaTeNIbHOCTH

5.2. B nonycraunoHapHon popme coumanbHoro obcnyKmBaHus:
a) okasaHue NoMoLLn B TPyLOYCTPOUCTBE




OnucaHne
couunanbHoW ycnyru, B
TOM 4ucne ee oobemM

CopenictBue B  pelleHun BOMPOCOB  3aHATOCTU:
TPYAOYCTPONCTBE, HanpaBneHnn Ha Kypcbl NepenoaroToBkuy,
noucke BpeMeHHOM (Ce30HHOoW) paboTbl, paboTbl C
COKpaLLEeHHbIM paboymum gHeM, paboTbl Ha LOMY.
MpepnocTtaBneHne o6bEKTUBHOM WHpOpMaUUK nonyyaTento
coumarnbHbIX yCryr No AaHHoOW npobnemMe B MHTEpPeCyLWnNX
NX HacemneHHbIX MYHKTax.

Momowb nonyyatenio couuanbHbIX YCnyr
BOnpoca o camoobecneyeHum:

- pasbsiCHeHVe norny4aTento coumanbHbIX YCryr npasa Ha
TPYA 1 BO3MOXHOCTEN €ro peanusauum;

- coaencTBMe B NOCTAHOBKE Ha y4veT B LleHTp 3aHATOCTM;

- COAencTBME B peLleHUn BOMPOCOB MNOATOTOBKM W
nepenoaroToBKM Yepes CryXbbl 3aHATOCTU U T.4.;

- BeleHMe naTpoHaXka nonyvarensa coynanbHbIX YCNyr.

B peLleHun

Cpokn Cpokn npenocTaBneHus ycnyru yCTaHaBnMBawTCs
npegocTaBneHns NHOMBUAYANBHO.
ycnyru
Mogyweson HopMmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHON 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBcKon obnacTu.

coumarnbHON ycnyru

[MokasaTenu kadyecTBa
N oLeHKa pe3ynbTaToB

Y[O0BNEeTBOPEHHOCTb Ka4eCTBOM MpeaoCTaBnsieMon ycnyru,
oTCcyTCTBME 0BOCHOBAHHbBIX Xanob.

npefocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyrm npegocTaBnsaloTca B COOTBETCTBMM C  YCITOBUAMMU
npeaocTaBneHns [l0roBopa o NpeaocTaBeHnn coumarbHbIX YCNyr.

coumarnbHOW ycrnyru, B
TOM YKUCre ycnosus
AOCTYMHOCTU
npenocTaBneHns
ycnyrn ans
WHBanNuMAaoB 1 Opyrnx
nny, ¢ y4eTom
OrpaHnUYeHnmn nx
XMU3HEeOesaTeNnbHOCTH

5.3. B hopme coumanbHOro obcnyxmBaHnsa Ha gomy:

a) opraHusauusa noMoLm B nNony4eHun obpasoBaHus u (unu) npodeccmm MHBanngamm

(ﬂeTbMI/I-I/IHBaJ'II/ID,aMI/I) B COOTBETCTBUWN C UX CNOCOBOHOCTSAMM

OnucaHune
counaribHoW ycryru, B
TOM 4Yucrie ee oobem

Copenctsue B peanusaumm npaea WHBaNMaoB
(neten-uHBaNMOoB) Ha obyYeHue:
- nomowb B Bblbope BuMaa npodeccroHanbLHOM

AEATENbHOCTM B COOTBETCTBUM C  MHTEpecamMn U
BO3MOXHOCTSIMUM NosiydaTens coumanbHbIX YCNyT;

- COCTaBneHuMe crnucka obpasoBaTerbHbIX OpraHM3aunmn
(rocyoapCTBEHHbIX, permoHarnbHbIX, MYHUUMNANbHbIX WU
HEKOMMEPYECKMX), 3aHMMatoLWmMxca obyvyeHneM WHBanNMaoB
(oeTten- nHBanuaoB);




- B3aMMoaencTBue ¢ obpasoBaTefnbHbIMU OpraHu3aLmamMm u
opraHvsauusMn [ONonHUTENbLHOro obpasoBaHWs B LENsX
o6yyeHus nHBanuaoB (4eTen-MHBanMaoB);

- cogencTeue B cbope JOKYMEHTOB Ans obyyeHus.

Cpoku Cpokn  npepocTtaBfieHuMst  ycriyrm  yCTaHaBnvMBalOTCS
npegocTaBneHns NHONBMAOYaAIbHO.
ycnyru
MogywesBon HopMaTue | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumaribHOM 3alnThl
doMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.

coumanbHoOn ycnyrum

[MokasaTenu kadyecTBa
N oLEeHKa pe3ynbTaToB

Y[00BNETBOPEHHOCTb Ka4eCTBOM MpeaoCTaBfsieMon yCnyru,
oTcyTcTBME 060CHOBAHHbIX Xanob.

npefocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyru npegocTaBnsioTcAa B COOTBETCTBUM C  YCINOBUSIMU
npefocTaBneHns [oroBopa o NpegocTaBneHnn coumanbHbIX YCNyr.

couunanbHoOW ycnyru, B
TOM 4YuUcrne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNUAoOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnmn nx
KM3HEeOesaTenbHOCTH

6.1. B cTaumoHapHon, nonycrauMoHapHon hopmMax coumanbHOro obcnyXmBaHusa n Ha

OoMY:

a) okasaHue MoMoLiM B 0DOPMIIEHMN N BOCCTAHOBMEHUW AOKYMEHTOB Nony4yaTenen

coumanbHbIX ycnyr

6. CounanbHo-NpaBoBbIe YCNyru

OnucaHune
couunanbHoOW ycnyru, B
TOM 4Yucrie ee oobem

BbisicHeHMe cuTyaumMm nonyYaTens coumanbHbIX YCnyr,
NH(OPMMPOBaHME O NepevHe HeEOOXOAUMbIX JOKYMEHTOB B
COOTBETCTBUM C [OENCTBYHLLUMM 3aKOHOOATENbCTBOM AN
peanusaummn ero 3aKoHHbIX NpaB, pa3bsCHEHNe Ha3HayYeHUs
N cofepkaHus AOKYMEHTOB, NOMOLLb B UX OOPMIEHUN.

Cpokn Cpokn npenocTaBrieHns ycnyru yCTaHaBNMBaKTCH
npenocTaBrieHns nHAMBUOYyarnbHO.
ycnyru
MoaywesBon HopMaTuB | YCTaHOBNEH Npukasom [lenaptameHTa coumasnibHOM 3aLlnThl
domHaHcMpoBaHus HaceneHus ViBaHoBcKkon obnacTu.

counarbHOW ycnyru

lMokasaTenu kadecTBa
N oLEeHKa pe3ynbTaToB
npegocTaBneHus
coumanbHOW ycnyru

Y0oBneTBOPEHHOCTb Ka4eCTBOM MpeaoCcTaBnsieMon ycnyri,
oTcyTCTBME 0GOCHOBaHHbIX anoo.

Ycnosus

yCJ'IyFI/I npenocTaBnAaAlOTCA B COOTBETCTBUM C YCIIOBUAMU




npegocTaBneHus
couunanbHoW ycnyru, B
TOM YuUCne ycnosus
AOCTYNHOCTU
npenocTaBneHus
ycnyrm ans
WHBaNUAoOB N Opyrnx
vy € yyeToMm
OrpaHnUYeHumn nx
XN3HEeOeATenbHOCTH

[0rosopa o rnpefocrtaslieHNn counarnbHbIX YCITYT.

6) okasaHue NOMOLLY B MONyYEHUN HOPUONYECKMX YCIyT

OnucaHue
counarnbHOW ycrnyru, B
TOM Yucrie ee oobem

BblsicCHEHME XN3HEHHOW CUTyauun nosnyvyatens coumanbHbIX
ycnyr, MHOpMUPOBaHUE nony4yaTens coumanbHbIX YCryr o
nyTAX peanu3aunn ero 3akOHHbIX Npas, pa3bsCcHEHME NpaBa
Ha nonydyeHve 6GecnnaTHOM  LOPUONYECKOW  MOMOLLN
cornacHo 3akoHy WMBaHoBckonm obnactm ot 08.11.2012 N
90-0O3 "Ob6 obecneveHuun rpaxagaH Poccunckon denepaumm

GecnnaTHOM OPMONYECKOM MNOMOLLBD Ha TeppuTopumn
MBaHoBCKOM obnacTn”.
Cpoku Cpokn  npepoctaBreHus  ycrnyrm  ycTaHaBnMBakTCA
npegocTaBneHus NHOMBUAYaANbHO
ycnyru
MogyweBon HopMaTuB | YCTaHOBMNEH Npukasom [lenaptaMmeHTa coumarnbHOM 3aLlnThl
doMHaHCUpoBaHUS HaceneHus ViBaHoBCcKon obnacTu.

coumanbHoOu ycnyrm

MokasaTenu kayecTBa
N OLeHKa pe3ynbTaToB

YO0BNEeTBOPEHHOCTb Ka4eCTBOM MPeAoCTaBsiEMON YCnyru,
oTCcyTCTBME 0BOCHOBAHHbIX Xanob.

npegocTaBneHus
coumanbHOW ycnyru
Ycnosus Ycnyrm npefoctaBnsaloTCcss B COOTBETCTBUM C  YCNOBUAMM
npepocTaBneHns A0roBopa o0 NpeaocTaBNeHNN coLmanbHbIX YCNYT.

coumarnbHOW ycrnyru, B
TOM 4YKUCre ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyrn ans
WHBaNMOoB N Opyrnx
nny, ¢ y4eToMm
OrpaHnUYeHnmn nx
KN3HEeOesaTenbHOCTH

B) OKa3aHune KOHch'IbTaTI/IBHOIZ nomouwn no BonpocamMm MNEHCUOHHOIo obecneveHus,
YCTaHOBJ1€HHbIX

npeaocTaBneHnss coumanbHbIX BbINNaT, Mep couuanbHOW MNOAAEPXKKMU,
3aKOHO4aTENbCTBOM
OnucaHne KoHcynbTMpoBaHMe Mo BompocaM, CBsi3aHHbIM C NpPaBOM

coumansHoOW ycnyru, B
TOM yucne ee ob6bem

rpaxgaH Ha couunarnbHoe O6CJ'Iy)KI/IBaHVIe n 3almnTty CBOUX
MHTEPECOB, cogencTeune nony4yartesniamMm couunaribHbIX yCIyr B
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pelleHn  BOMPOCOB,  CBA3aHHbIX C  couManbHOW
peabunutauuen, NeHCUOHHbIM obecnevyeHneMm wn ApyruMu
coumnanbHbIMU - BbinNfiataMmu, MOMyYeHWEM YCTaHOBIEHHbIX
3aKOHOAATENbCTBOM NbrOT U NPEeMMyLLEecTB, 3alUMTOn U
cobrnogeHnem npas AeTen Ha BocnuTaHwe un 3aboTy O HUX
UMW B peLUEeHnn Apyrmx npaBoBbIX BONPOCOB.

Cpoku Cpokn  npepocTtaBrnieHuMst  ycriyrm  yCTaHaBvMBalOTCSA
npegocTaBneHns NHOnBMAOYanbHO
ycnyru
MogywesBon HopMaTue | YCTaHOBMNEH Npukasom [lenaptameHTa coumarnibHOM 3aLlnThl
doMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.

coumanbHou ycnyrm

[MokasaTenu kadyecTBa
N oLeHKa pe3ynbTaToB

Y[O0BNeTBOPEHHOCTb Ka4eCTBOM MpPedoCTaBnsieMon ycnyru,
oTCcyTCTBME 0BOCHOBAHHbIX Xanob.

npefocTaBneHns
coumarnbHON ycnyru
Ycnosus Ycnyrn npegocTaBnsioTcAa B COOTBETCTBUM C  YCINOBUSIMU
npefocTaBneHns AoroBopa o NpegocTaBneHnn coumanbHbIX YCNyr.

couuanbHoOW ycnyru, B
TOM 4YuUcne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNMAoOB N Opyrnx
nny, C y4eToM
OrpaHnUyeHnin nx
KM3HEeOesaTenbHOCTH

7. Ycnyrun B uensax noBbIWEHUA KOMMYHUKaTUBHOIO NoTeHUuMana nosiyvyarenen
coumanbHbIX YCNYr, UMEKLWUX OrPaHNYeHUSA XXU3HEeAEeATeNbHOCTHU, B TOM Ynucne
aeTen-uHBannaoB

7.1. B cTaumoHapHomn, nonycraumMoHapHon hopmMax counanbHOro obcnyXmBaHus:
a) obydvyeHne uHBaNMOoOB (OeTen-MHBaNMOOB) MNOSIb30BAHUKD CpeacTBaMu yxoda
TEXHUYECKMMU CpeacTBamMu peabunmrauum

OnucaHne
couuanbHoW ycnyru, B
TOM Yucrne ee oobem

Pa3BuTb y MHBaNUOoB (OeTen-MHBaNMOOB) MpakTU4eckune
HaBbIKM YMEHMS CaMOCTOSITENbHO Nonb30BaTbCS
TEXHUYECKMMU CpeacTBamMu peabunurauunu:

- U3y4eHMe NNYHOro Aena nonyyaTenst coumanbHbIX YCnyr un
pekoMeHaaumn crneynanmncTos;

- onpegeneHne  peabuUnuMTauMOHHOrO  MoTeHuuana
nony4artens couuarnbHbIX YCNyr Mo 3anucam crneuvanmcToB
MC3 (MMMK);

- BblOOp dopm u mMeTogoB paboThl
coumarnbHbIX YCRyT;

- pas3paboTka TemMaTUKM M NfaHa 3aHATUK, MHCTPYKLUMA MO
TEXHNKE 6€30MacHOCTX BO BPEMS 3aHATUN;

C noly4yartenem




- noarotoBka HeobXxoguMMbIX  TEXHUYECKUX  CPeacTB
peabunutauum, HarnsgHbix nocobun (Tabnuuy, PUCYHKOB,
KapT, CXeM) Ans opraHn3auun 3aHaTum;

- onpegeneHve OpraHu3auMoOHHbIX MOMEHTOB (obLiee
KONMMYeCTBO 3aHATUN B MecsLe, Heaerne, YacToTa 3aHATUA B
Heaento, X NPOAOIMKUTENBHOCTb, MECTO NPOBEAEHNS);

- NpoBedeHWEe 3aHATUA B COOTBETCTBMM C rpacuMkoM W
nnaHom paboTtbl (He meHee 10 ceaHcoB)

- 3anofIHeHNe MHAMBUAYanbHOM NporpaMmbl (NnaHa, KapThbl)

peabunutaumm nonyyartens coumanbHbIX ycnyr,
Y4E€THO-OTYETHOW JOKYMEHTaLNM.
Cpokn Cpokn npegocTaBneHus ycnyru yCTaHaBnMBalTCs
npegocTaBneHns NHOMBUAYANbHO
ycnyru
Mogyweson HopMmaTUB | YCTaHOBMNEH Npuka3oMm [lenaptameHTa coumanbHOW 3amThbl
domHaHcMpoBaHus HaceneHus ViBaHoBcKon obnacTu.

coumanbHOM ycnyru

[NMokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

Y0BNEeTBOPEHHOCTb Ka4eCTBOM MpeaoCTaBnsieMoOn ycnyru,
oTcyTCTBME 0BOCHOBAHHbIX Xanob.

npefocTaBneHns
coumanbHOM ycnyru
Ycnosus Ycnyrm npegocTtaBnsloTcAa B COOTBETCTBMM C  YCITOBUAMMU
npefocTaBneHns [l0roBopa o NpefocTaBeHnn coumarbHbIX YCNyr.

counarnbHoOW ycryru, B
TOM 4YUCre ycnosus
AOCTYMHOCTU
npenocTaBneHns
ycnyrn ans
WHBanNMAaoB n Opyrnx
nny, ¢ y4eTom
OrpaHnUYeHnmn nx
KU3HeOesaTenbHOCTH

6) npoBeaeHMe coumnanbHO-peabunNUTaLMOHHbIX MEPONPUATUIA B cdepe coumanbHOro

obcnyxueaHus
Onucanue Copeinictene B npoBegeHumn n npoeegeHne
coumarnbHOWN ycnyru, B | coumanbHO-peabunmTaumoHHbIX MEPONPUATUA B TOM YucCne
TOM 4ucrne ee o6bem |B  COOTBETCTBMM C  WHAOMBMAYaNbHOW  MpOrpamMmMomn
peabunutaumm:
- U3y4yeHune nctopum 6onesHun, MHANBMAYyanbHOM NPorpaMmmbl
peabunutaumm nony4arens counanbHbIX yCcnyr,
MEANLUMHCKOM KapTbl MonyyaTenss coumanbHbIX YCIyr,
pekoMmeHaauunm cneunannucTos cnyx6bl MC3,

CrneumnanucToB opraHu3aumMm coumanbHOro obcnyXxmnBaHus,
Npwu HaNM4YMM MeauUNHCKON NULEH3U;

- Has3HayeHne B COOTBETCTBUM C pPeKoMeHZauMsiMu
crneumanucToB cnyx6bel MCO, MeauuMHCKMMKM NOKa3aHUsIMH,
COCTOSIHUEM 3[0POBbSA MNOsiydaTens couuanbHbIX YyCryr
Kypca NpoXoxaeHust peabunutaumoHHbiX (aganTaumMOHHbIX)




mMeponpuaTui (nedebHas uskynbTypa, msmonpoueaypsl,
BOCCTaHOBUTESNbHas Tepanus: npuem nekapcTs,
NOOKOXHblE, BHYTPUMbILLEYHbIE U BHYTPUBEHHbIE NHBEKLUN,
3aHATUA Ha TpeHaxepax W WHble MeponpuaTus) B
opraHusauumn couuanbHOro obCnyXuBaHus, MpU HanMyuum
MeaULUMHCKOW NULEH3UU;

- Bblbop opmbl  nNpoBeaeHus
(apanTauMoHHbIX) MepOoNpUATAI
rpynnosble);

- COCTaBfieHNe KaxdblM cneunanvcToMm WHAMBUAYasbHOro
rpaduka npoBeaeHuns peabnnnTaunoHHbIX
(apanTauMOHHbIX) MeponpuUATUN counanbHO-MeaNLNHCKOrO
Xapakrepa C y4yeTom PEXMUMHbIX MOMEHTOB,
NHOMBMAOYAmNbHbIX MEOUUMHCKUX MOKa3aHUW, noXenaHun
nosnlyyatens coumanbHbIX YCIyr;

- npoBedeHWe  peabunuTauMOHHbIX
MeponpuaTMA B COOTBETCTBUM  C
rpadomKom;

- 3anosiHeHne uctopum BonesHn nonydaTens coumarnbHbIX
yCnyr, wWHOuBMAOyanbHOW nporpaMmmbl (NNaHa, KapTbl)
peabvnuTauMmM nonyvatens coumanbHbIX YCIyr, XXypHana
MOCELLEHUA 3aHATUN;

- oLeHKa pe3ynbTaTUBHOCTH
peabunuTaunoHHbIX MEPONPUATUN.

peabunnTaumMoHHbIX
(MHOuBMAYyanbHble,

(apanTauMOHHbIX)
pa3paboTaHHbIM

npoBOANMbBIX

Cpokn
npeaocTaBneHns
ycnyru

B nepuog genctBuMst  3akflOYEHHOro  goroBopa o
coumanbHOM OOCNyXMBaHUM W B CPOK, ONpPeaeneHHbIn
WHOMBMAYANbHOM MpOrpamMMon nonyyaTtens couuanbHbIX
yCryr.

B coortBetcTBUM C
peabunutauum (UIMNP)

WHOMBMAYANbHOW  NPOrpaMmon

Mogyweson HopmaTuB
domHaHcMpoBaHus
coumanbHOM ycnyru

YcTaHoBneH npukasom [lenaptameHTa coumanbHOM 3alnThl
HaceneHus iBaHoBcKon obnacTu.

[MokasaTenu kadyecTBa
N oLEeHKa pe3ynbTaToB

YOOBNETBOPEHHOCTb KAYECTBOM NPEeAoCTaBMsiEMON YCIyru,
oTCyTCTBME 0BOCHOBaHHbIX anob.

npenocTraBneHns
counarnbHOW ycnyru
Ycnosus Ycnyrm npepocTtaBnsaloTcA B COOTBETCTBMM C  YCITOBUAMMU
npenocTaBneHns A0oroeopa o npefocTaBfeHnn coumanbHbIX YCNYT.

counaribHoOW ycryru, B
TOM YucCrie ycroBud
AOCTYMHOCTU
npegoctaBneHns
ycnyru ans
WHBaNWAoOB N Opyrnx
nny, ¢ y4eTom
OorpaHn4YeHnin nx
XN3HeOesaTensHOCTU

B) oOy4yeHne HaBbikaM camMoobCnyXuBaHus, noBefeHust B ObITy M 0BLIECTBEHHbIX




MecTax

OnucaHne
couunanbHoW ycnyru, B
TOM 4yucne ee oobem

dopmMMpoBaHMEe y N1l C OrpaHUY4EHHbIMU BO3MOXHOCTSMMN
300pOBbsA, B TOM uuUcre AeTen-uHBanuaoB, coumanbHo
3HAYNMbIX YMEHWA W HaBbIKOB (COLMANbHO-ObITOBBLIX W
KOMMYHWKaTUBHbIX, MOBEAEHWS, CAMOKOHTPONS U ApYyrux), ¢
y4eToM TUNa U CTPYKTypbl UX Aedekta, nHanBmayanbHbIX
NCUXOPM3NYECKNX N JINYHOCTHBLIX OCOBEHHOCTEN pa3BUTUS.

- M3y4yeHMe NMYHOro Aena nony4yartens coumanbHbIX yCnyr
(HecoBepLUEHHONETHErO);
-onpeaenexHvne aKTyanbHOro
NOArOTOBMEHHOCTY;

- onpeaeneHne 30HbI GrivkanLero ypoBHS pasBuTus;

- BbI6op dhopm 1 meToaoB paboTbl C HECOBEPLUEHHONETHUM,
cOoCTaBfeHne MHAMBUAYaANbHOM NPOrpamMMbl 3aHATUN C HUM;
- KOMMSIEKTOBAHME Tpynn Ansa 3aHATMA B COOTBETCTBUM C
aKTyanbHbIM YPOBHEM COLManbHOMW NOArOTOBMEHHOCTH,
NHAMBUAYaNbHBIMM NIMYHOCTHBLIMM 0COBEHHOCTAMM
HECOBEPLLEHHOMNETHUX;

- onpegeneHve OpraHu3auMoOHHbIX MOMEHTOB (obLiee
KONMMYeCTBO 3aHATUN B MecsLe, Heaerne, YacToTa 3aHATU B
Heaento, X NPOAOIKUTENBHOCTD);

- NpoBedeHVEe 3aHATMM B COOTBETCTBMM C rpadukom,
nnaHomMm paboTbl U NpaBunamMmm TEXHNKN 6e3onacHOCTU

- 3anofNIHeHNe MHAMBUAYanbHON NporpaMmbl (NnaHa, KapThbl)
peabvnMtauun HecoBEPLUEHHONETHEro, Y4YEeTHO-OTYETHOW
AOKYMEHTaLNN.

O6y4yeHne geTen-mHBaNMAOB HaBblkaM CaMOOOCyXMBaHUS,

YPOBHA coumanbHOW

noeegeHus B OblITy UM 06GLUEeCTBE, CaMOKOHTPOIH,
NepcoHanbHOM  COXpaHHOCTM M ApyrMM  doopMam
XU3HEOEeATeNbHOCTH JOIMKHO obecneunBaTtb

dopmMmmnpoBaHmne numyHoctn pebeHka. O6ydeHme ocHoBam
AOMOBOACTBA BbINMYCKHUKOB WHTEPHATHbLIX YYpeXOaeHUN,
NPOXMBAKLLMX CAMOCTOATENBHO, AOMMKHO ObiTb HArNA4HbLIM
N 3PPEKTUBHBIM, CNOCOBCTBYIOLLMM OCBOEHUID ObITOBbLIX
npoueayp (MpUroToBNeHNE NULLN, MESKUIA PEMOHT O04exabl,
yxo[ 3a KBapTMpOW 1 T. n.)

Cpokn Cpokn npenocTaBrieHns ycnyru yCTaHaBnMBaKTCH
npenocTaBrieHns nHanBMOyansHoO
ycnyru
MogywesBon HopMaTue | YCTaHOBNEH Npukasom [lenaptameHTa coumasnibHOM 3aLllnThl
JoMHaHCUpoBaHUSA HaceneHus ViBaHoBckon obnacTu.

counarnbHOW ycnyru

[MokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

Y0oBneTBOPEHHOCTb Ka4eCTBOM MpeaocTaBrisieMol YCryru,
oTCcyTCTBME 0GOCHOBaHHbIX anoo.

npenocTaBneHns
counarbHOW ycnyru
Ycnosus Ycnyrm npepocTtaBnsaloTcA B COOTBETCTBMM C  YCITOBUAMMU
npenocTaBneHns Aorosopa o NpeaocTaBneHnn coumarnbHbIX YCNyr.

coumanbHOW ycnyru, B




TOM YuUchne ycnosus
AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNWAoOB N Opyrnx
nny, C y4eToM
OorpaHnUYeHumn nx
XN3HEeLesaATeNnbHOCTU

7.2. B popme coumanbHoro obcnyxmBaHus Ha Aomy:

a) O6y‘-IeHl/le nHBannMgoBs (,D,eTeVI-VIHBaJ'IVI,D,DB) nonb3oBaHUKO cpencreamMmn yxoda "

TEXHNYECKUMUN CpeacTBamMu pea6V|n nTaummn

OnucaHue
counarnbHOW ycrnyru, B
TOM Yucrie ee oobem

PasButb y MHBanNWOoB (OeTen-uHBanuMaoB) MpakTuyeckme
HaBbIKW yMeHNs CaMOCTOSITENIbHO Nnonib30BaTbCs
TEXHUYECKMMU cpeacTBamMu peabunurauuu:

- U3yYeHMe NNYHOro Aena nosyvaTens coumnanbHbIX YCNyr u
pekomMeHaauumn cneunanmcTos;

- y4yeT peabunuTaumMoHHOro mnoTeHuuana nonyyaTens
coumanbHbIX ycnyr no 3akntwo4veHuto cneuyunanuctos MCDO,
Ans paspaboTkm nnaHa peabunuTaumMoHHbIX MEPONPUATUN;

- Bblbop dopm n wmeTogoB paboTbl C nonydaTtenem
coumanbHbIX YCNyr;

- paspaboTka TeMATUKM M NfaHa 3aHATUW, MHCTPYKUMA MO
TeXHUKe 6e30nacHOCTU BO BPEMS 3aHATUN;

- noarotoBka  HEOOXOAMMBbIX  TEXHWYECKMX  CPEAcTB
peabvnutauuu, HarnsgHblx nocobun (Tabnuuy, PUCYHKOB,
KapT, CXeM) 4ns oOpraHn3aumm 3aHATUm;

- onpegeneHne OpraHn3auuoHHbIX MOMEHTOB (obLiee
KOJIMYECTBO 3aHATUN B MecsiLe, Hegerne, YyactoTa 3aHATUN B
Hedenw, X NPoOAOMKNTENBHOCTL, MECTO NPOBEAEHUS);

- NpoBedeHne 3aHATUN B COOTBETCTBMU C rpadukomMm u
nnaHom paboTsl (He meHee 10 ceaHCOB)

- 3anosiHeHNe NHanBMAYyanbHON NporpamMmmsbl (NnaHa, KapTbl)

peabunutaumm nonyyartens coumarnbHbIX yCcnyr,
YY4ETHO-OTYETHOWN JOKYMEHTaUuu.
Cpoku Cpoku npefocTaBneHns  ycrnyru yCTaHaBnMBalTCs
npegocTaBneHus NHONBMAOYaNbHO
ycnyru
Mogyweson HopmaTuB | YCTaHOBNEH npuka3oMm [lenaptameHTa coumanbHOW 3amThl
doMHaHCUpoBaHUS HaceneHus ViBaHoBCcKon obnacTu.

counaribHOM ycrnyru

[MokasaTenu kadyecTBa
N OLEHKa pe3ynbTaToB

Y0oBneTBOPEHHOCTb Ka4eCTBOM MpeaocTaBrisieMon YCryrm,
oTCcyTCTBME 0GOCHOBaHHbIX anoo.

npenocTaBneHns
counarbHOW ycnyru
Ycnosus Ycnyrm npepocTtaBnsaloTcA B COOTBETCTBMM C  YCITOBUAMMU
npenocTaBneHns Aorosopa o NpeaocTaBneHnn coumarnbHbIX YCNyr.

couuarnbHOW ycnyru, B
TOM YUCne yCroBus




AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WMHBaNMAoB U Apyrnx
nny, ¢ y4eTom
OrpaHnUyeHumn nx
XN3HeOesaTenbHOCTU

6) obyyeHme HaBblkam camMooOCnyXumBaHus, noBegeHus B ObiTy U OBLLECTBEHHbIX

MecTax

OnucaHuve
coumnarnbHou ycnyru, B
TOM 4Yucne ee oobeEM

dopmMrpoBaHue y nuy, ¢ orpaHUYeHHbIMU BO3MOXHOCTAMM
300pOBbsl, B TOM u4ucre AeTen-uHBanuaoBs, couuManbHO
3HAYNMbIX YMEHWA W HaBbIKOB (COUManbHO-ObITOBLIX U
KOMMYHUKaTUBHbIX, NOBEAEHNSA, CAMOKOHTPONSA U ApYrnx), ¢
y4eToM Tuna u CTPYKTYpbl UX Aedekta, nHanBmAayarbHbIX
NCUXOPU3NYECKNX U FTINYHOCTHBLIX OCOBEHHOCTEN Pa3BUTUS:

- U3ydeHue NUYHOro Adena nonyyaTtens coumanbHbIX YCryr
(HecoBepLUeHHOETHEro);

- onpefeneHne  akTyanbHOro
NnoaroTOBIIEHHOCTY;

- onpeaeneHne 30HbI BrivkanLero ypoBHS pasBuUTUS;

- BbI6Op (bopM 1 MeTOAOB paboThl C HECOBEPLUEHHOSTETHUM,
cocTaBneHve MHAMBUAYaNbHOM NporpamMMbl 3aHATUIA C HUM;
- KOMNJIeKTOBaHMEe rpynn Ansi 3aHATUA B COOTBETCTBUU C
aKkTyanbHbIM YPOBHEM COLManbHOW MNOLrOTOBMEHHOCTH,
NHOMBUAYANbHLIMU NNYHOCTHBLIMM 0COBEeHHOCTAMM
HEeCOBEPLLEHHONETHUX;

- onpegeneHve OpraHM3auuoHHbIX MOMeHTOB (obLiee
KOJIMYECTBO 3aHATUN B MecsdLle, Hegerne, yactota 3aHATUIN B
Hegent, UX NPOAOIIKUTESNbHOCTL);

- NpoBedeHne 3aHATUA B COOTBETCTBUM C rpacukom,
nnaHomMm paboTbl U NpaBunamMmmn TexHnkn 6esonacHoCcTy;

- 3anosiHeHne nHanBMAyanbHOW nporpamMmebl (NnaHa, KapTbl)
peabunuTaumMm HeCcOBEepLUEHHOMETHEro, Y4YeTHO-OTYETHOW
AOKYMEHTaunun.

O6y4yeHune geten-MHBanNMOoB HaBblkaM CaMOOBCyXUBaHUS,

YPOBHA  coumaribHom

nosegeHmss B ObiTy M obwectBe, CaMOKOHTPOSO,
NnepcoHanbHOM  COXpaHHOCTM W Apyrum  dopmam
XN3HEeOeaATenbHOCTH AOJIMKHO obecneunBaTtb

dopmmnpoBaHne nmyHoctTn pebeHka. OOByveHne oOcCHOBaM
AOMOBOACTBA  BbIMYCKHMKOB MHTEPHATHBIX  YYpEeXOeHuHn,
NPOXMBAIOLLMX CAMOCTOSATENbHO, AOSMKHO ObITb HarnsiAHbLIM
N 3apdpeKkTUBHBIM, CNOCOBCTBYIOLMM OCBOEHUIO ObITOBbIX
npoueayp (NpUroToBneHne NULLM, MENKUA PEMOHT oaexabl,
yxo[ 3a KBapTMpon u T.1.)

Cpoku
npenocTaBneHus
ycnyru

CpOKI/I npenocrtaBrnieHnd yctaHaBiinBaloTCA MHAMBUAOYyalribHO

[Mogyweson HopmaTue

YcTaHoBneH npukasom [lenaptameHTta coumanbHOM 3allnThl




PuHaHCMpoBaHUA
coumanbHou ycnyrm

HaceneHusa ViBaHoBcKoW obnacTu

lMokasaTtenn kadvectBa
N OLeHKa pe3ynbTaToB
npegocTaBneHuns
coumanbHou ycnyrm

YA0BNETBOPEHHOCTb Ka4eCTBOM NpefoCTaBnseMon yCnyru,
OoTCyTCTBME 0BOCHOBAHHbBIX anob

YcnoBus
npefocTaBneHns
coumansHou ycnyru, B
TOM 4ucCne YycrioBus

AOCTYMHOCTU
npegocTaBneHns
ycnyru ans
WHBaNMO4oOB W OpPYrux
nmy, C y4yeTom
orpaHnyeHumn nx
XN3HeesaTenbHOCTU

Ycnyrm npenocTtaBnsloTcs B COOTBETCTBUM C YCIIOBUSIMM
[I0roBopa 0 NpefocTaBneHNN coLmanbHbIX YCryr

8. CpouyHble couunanbHble yCrnyru, npeaoctaBnsaemMble B COOTBETCTBUM € nyHkTamu 1 - 5
yacTtn 1 ctaten 21 PegepanbHOro 3akoHa ot 28.12.2013 N 442-d3 "O6 ocHoBax

coumanbHOro oécnyxuBaHus rpaxaaH B Poccumnckon Pepgepaummn”

a) obecnedeHne GecnnaTHbIM rOPSYNUM MUTAHNEM UM HABopamn NPOAYKTOB

OnucaHue
coumnanbHoun ycnyru, B
TOM 4Yucne ee oobEM

MpepocTtaBneHve  nonyvatento  coumanbHbIX  YCAYT,
okasaBLlemMycsi 6e3 cpeacTB K CyLLECTBOBaHWUIO, MOMOLLN B
BMOE NPOAYKTOBOro Habopa (OAHOPa30BOro ropsiyero
NUTaHUS).

He vawe 1 pasa B 3 mecsaua

Cpoku Mo chakTy obpaLLeHus.

npegocTaBfieHnd MpooomKNTENLHOCTL OKa3aHus ycrnyrn He 6onee 20 MUH.
ycnyru

MogyweBon HopMaTmB | YCTaHOBIEH Npuka3om [lenaptaMeHTa counanbHOW 3awmTbl
PUHaHCUpoBaHUSA HaceneHus ViBaHoBcKkon obnacTtu

coumanbHoOu ycnyrm

MokasaTtenu kadvectsa | [MpoaykTbl  OOMMKHbI  COOTBETCTBOBaTb  cepTudumkatam
N OUEeHKa pe3yrnbTaToB | KavyecTBa

npegocTaBneHus

coumnarbHOW ycrnyru

Ycnosusa Ycnyru  npefocTaBndAlTCA  Ha  OCHOBaHUMM  3asiBfieHUS

npenocrasrieHns
coumanbHoun ycnyru, B
TOM 4ucCre ycnosusi
OOCTYMHOCTU
npenocrasrieHns
ycnyrm ans
WHBaNWaoB W JOpyrux
nvy, C y4yeTom
orpaHuyeHun NX

nony4yartena counanbHbIX yCnyr
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XNU3HeOdeATEeSIbHOCTU

6) obecneyveHne ogexaon, obyBbto U ApyrMMK NpeagMeTamMmn NepBor HEOBXOANMOCTU

OnucaHne
couumanbHoun ycnyru, B
TOM 4Yucrie ee o6bLEM

MpenocTaBrneHne nonyyatento coumanbHbIX YCyr NOMOLLM
B Buae ogexabl u obyBn, B TOM uucne ObIBLUNX B
ynotpebnexHuu, npeameTaMm nepeori HE06Xo0ANMOCTH

Cpoku Mo dakTy obpalyeHuns.

npegocTasfieHnsa MpoJomKNTENBLHOCTL OKa3aHus ycrnyrn He 6onee 20 MUH.
ycnyru

MogyweBon HopMaTme | YCTaHOBIEH Npukasom [lenaptaMeHTa counanbHOW 3awmTbl
PuHaHCMpoBaHUA HaceneHus ViBaHoBcKkon obnacTu

coumanbHou ycnyrm

lMokasaTtenn ka4vecTBa
N OLeHKa pe3ynbTaToB
npegocTaBneHuns
coumarnbHOn ycnyrm

Opexpa w o06yBb [OMKHbI COOTBETCTBOBaTb pasMepy
nony4artens coumanbHoMm ycnyru, 6biTb MPUOAHBIMU K HOCKE

YcnoBus
npenocTaBneHus
coumnarnbHou ycnyru, B
TOM 4ucne YycrnoBusi

AOCTYMHOCTU
npegocTaBneHuns
ycnyru ans
WHBaNUZoB W OpYrux
nmy, C y4yeTom
orpaHnyeHumn 7
XN3HegesTenbHOCTU

yCJ'IyFI/I npegocrasiArTCA Ha OCHOBaHUU
nony4yartenda counarnbHbIX yCnyr

3adaBlneHnd

B) coaencTeume B nostlydeHnm BpeMeHHOro Xunoro rnomMmeLleHna

OnucaHune
coumanbHon ycnyru, B
TOM Yucne ee oobem

Cogencrteue B NOMy4EHUM BPEMEHHOTO XUITOrO NOMELLEHUS:
a) nuuam, He SABNAKWMUMCA HaHUMaTENAMM  KUMbIX
noMeLleHMn no [JOoroBopamM CouManbHOro Hamma unm
YrneHamMm CeMbM HaHUMaTENsa XWUMNOro mMOMELEeHUss no
AOroBopy couuanbHOro Hamma 1nmbo cobCcTBEHHUKaMKU
XUNbIX MOMELLEHNUN WU YfieHaMu CeMbU COOCTBEHHMKA
YKMMNOro NoMeLLeHns:

- BbISICHEHNE CUTyaLMK nNonyyaTenst coumanbHbIX YCNyr,

- KOHCYynbTUpOBaHMWE nonyyaTens coumanbHbiX ycnyr ob
YCIOBUSX npenocTaBneHns BPEMEHHOIO XUnoro
NnoMmeLLeHNs No MecTy npebbiBaHus,

- KOHCYNbTMpPOBaHMe No cbopy He0BXoaMMbIX AOKYMEHTOB,

- MPU HanU4yMn Xunbs, HENPUrOOHOIO AN NMPOXWUBAHUSA, -
npoBegeHne obcnepoBaHusa MaTepuanbHO-6bITOBOro
NONOXEeHNs Nony4vaTtens couynanbHbIX YCnyr;

6) nvuam 6e3 onpegeneHHoro Mecrta XuTenbcTBa (nuua
BEOMX):

- BbISICHEHNE
coumanbHbIX YCnyr,

KM3HEHHOW  cuTyauum  nonydartens




- KOHcynbTupoBaHme nuua BOMX 06  ycnosusx
npefocTaBneHnss KOWKo-mMecTa B OTAeneHud ans  nvy
BEOMX yupexaeHnunsa counanbHOro obcnyxmBaHus;
- npegocTaBrieHne KOWKO-MecTa B OTAeneHuu Ons nuiu
BEOMX yypexageHus counanbHoro o6cnyxmBaHms

Cpoku 30 - 60 MWH.

npegocTaBfieHns

ycnyru

Mogyweson HopmaTuB | YCTaHOBIEH Npuka3oM [JenapTaMmeHTa counasribHOW 3aluThl
oMHaHCMpoBaHUs HaceneHus ViBaHoBcKon obnacTtu

coumanbHoM ycnyru

[MokasaTtenn kadvectBa
N OLeHKa pe3ynbTaToB
npegocTaBneHuns
coumanbHou ycnyrm

YA0BNETBOPEHHOCTb Ka4eCTBOM NpefoCTaBnseMon yCnyru,
OTCyTCTBME 0BOCHOBAHHbIX anob

YcnoBus
npenocTaBneHus
couunarnbHou ycnyru, B
TOM 4ucne YycrnoBusi
AOCTYMHOCTU
npenocTaBneHus
ycnyru ans
WHBanNMO4oOB W OpPYrux

nmy, C y4yeTom
orpaHnyeHumn nx
XN3HegesTenbHOCTU

yCJ'IyFI/I npegocrtasiArTCA Ha OCHOBaHMKW  3adABlI€HUA

nony4yartenda couunarnbHbIX yCnyr

F) cogencTeme B nony4vyeHun mpmnmquKoM NOMOLLN B LUeNnAax 3allnTbl nNpaB N 3aKOHHbIX

WHTEPEeCOB nony4aTtenen counanbHbIX YCryr

OnucaHue
coumnarnbHoun ycnyru, B
TOM 4Yucne ee oo0bEM

BbISICHEHWE XN3HEHHOW CUTyauun nonydatensa coumnasnbHbIX
ycnyr, MHpopMmmnpoBaHue KnmeHTa o cnocobax peanusauuu
€ro 3aKOHHbIX MpaB, pPa3bsACHEHWE TMONOXEHUN 3akoHa

MeaHoBckon obnactmu ot 08.11.2012 N 90-O3 "O6
obecneyeHumn rpaxgaH Poccuinckon depepauunm
BecnnaTtHOM OPUOMYECKOM MOMOLLLID Ha TeppuTopun
MBaHoBcKkom obnactun"

Cpoku 30 - 60 MuH.

npegocTaBneHus

ycnyru

Mogyweson HopmaTuB | YCTaHOBIEH Npuka3oM [lenapTaMmeHTa counaribHOW 3awuThl

JoMHaHCMpoBaHUs HaceneHus ViBaHoBcKon obnacTtu

counaribHOW ycryru

lNMokasaTenu kayecTtsa
N OUEeHKa pe3yribTaToB
npegocTaBneHns
counarbHOW ycrnyru

YO0BNEeTBOPEHHOCTb Ka4eCTBOM NpefoCTaBnsieMon YCnyru,
OTCyTCTBME 0BOCHOBAHHbIX anob

Ycnosus
npegocTaBneHus
couumanbHoun ycnyru, B

YCner npenocrtaBnAarTCA Ha OCHOBaHMMN  3adBleHUA

nony4yartensa coumanbHbIX yCnyr
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TOM 4ucre Yycnosus
[AOCTYMNHOCTU
npenocTaBnexHms
ycnyru ans
WHBaNWOOB W ApYrux

nmy ¢ y4yeToM
orpaHuyeHun nx
XN3HEeOeATenbHOCTH

) cogencTene B MNOMyYEHUN IKCTPEHHOM MCUXOSTIOrMYECKOM MOMOLLUM C MPUBFEYEHNEM

K 9TON pa60Te NCMXosioros " CBFILIJ,eHHOCJ'Iy)KI/ITeJ'IeIZ

OnucaHune
coumanbHon ycnyru, B
TOM 4Yucne ee oobem

BesoTnaratenbHas (9KCTpeHHas) ncmxornornyeckasa nomoLLb
B KPU3MCHOM CUTYyaLmn, B TOM YUCNe MO TesniedoHy:

- OueHKa TMCUXMYEeCKoro n  (PU3NYECKOro COCTOSHUS
nony4yarensa coynarnbHbIX YCYr B KPU3UCHOM CUTyauuu;

- BOCCTaHOBIEHNE NCUXNYECKOTO PaBHOBECUS;

- Ncuxonornyeckas NOMOLb B MobGunusaumm uU3n4eckmx,
AYXOBHbIX, JIMYHOCTHbIX, UHTENMNEeKTyanbHbIX PeCypcoB A
BbIXOAa N3 KPU3UCHOIO COCTOSHMS;

- pacwupeHve [guanasoHa npuemsieMblX CcpeacTts  Aans

CaMOCTOATENbHOMO  pelleHnUs BO3HMKWKNX npobnem w
npeoaoneHnsa TpyaHocTen;
- npuBneveHve KBanMUUMPOBAHHLIX  CNEeLnannucTos,
NCUXONOroB, CBALLEHHOCIYXNTenemn
Cpoku 30 MUH.
npegocTaBneHns
ycnyru
MogyweBon HopMaTmB | YCTaHOBIEH Npuka3om [lenaptaMeHTa counanbHOW 3awmTbl
PUHaHCMpoBaHUSA HaceneHus ViBaHoBcKon obnacTu

coumanbHoOu ycnyrm

lNokasaTenu kayecTtBa
N OLeHKa pe3ynbTaToB
npegocTaBneHns
coumanbHoOu ycnyrm

YO0BNEeTBOPEHHOCTb Ka4eCTBOM NpefoCTaBnseMon yCnyru,
oTcyTCTBME 0BOCHOBAHHbIX anob

Ycnosusa
npegocTaBneHus
counarnbHoun ycnyru, B
TOM 4ucre YcCroBus
AOCTYMHOCTU
npegocTaBneHus
ycnyru ans
WHBaNMOoOB M OPYrux
nmy C y4yeTom
orpaHuyeHun nx
XN3HeesaTenbHOCTU

ycnyrm npenocrtasnAarTCA Ha OCHOBaHMW  3adBleHUA

nony4yartena counanbHbIX yenyr




